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Meeting Announcement 

The Columbia, Hamilton and Suwannee County Transportation Disadvantaged Coordinating Board will 

meet Wednesday, June 17, 2015 at 10:00 a.m. in the Tourism and Economic Development Conference 

Room, Hamilton County Courthouse Annex located at 1153 US Hwy 41 NW, Jasper, Florida 

(location map attached). This is an important meeting of the Board. At this meeting, the Board will 

review the Columbia, Hamilton and Suwannee Transportation Disadvantaged Service Plan. All Board 

members are encouraged to attend this meeting. 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 

hesitate to contact me at extension 110. 

Please contact Suwannee Valley Transit Authority at 386.362.5332 if you need transportation to 

and from the meeting. 

Attachment 
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UF Institute of Food and Agricultural Sciences 
Hamilton County Extension 
1143 US Hwy 41 NW 
Jasper, FL 32052-5856 

Directions: From the intersection of Interstate 75 and 
U.S. Highway 129 (exit451) in the Hamilton County, 
turn North onto U.S. Highway 129, travel approximately 5 miles to 
U.S. Highway 41/129 (also known as Hatley St), turn left (West) 
onto U.S. Highway 41/129 (also known as Hatley St), travel 
approximately 1 mile and the UF Institute of Food and 
Agricultural Sciences Hamilton County Extension 
will be on the right, on the Northern side of U.S. Highway 41/129. 

N 

\~w 
1 inch= 800 feet 

UF Institute of Food and 
Agricultural Sciences 
Hamilton County Extension 
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COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING ANNOUNCEMENT AND AGENDA 

Tourism and Economic Development Conference Room 
Hamilton County Courthouse Annex 

Wednesday 
June 17, 2015 
10:00 a.m. Jasper, Florida 

I. PUBLIC HEARING - CALL TO ORDER 

A. Invocation 

B. Pledge of Allegiance 

c. Introductions 

D. Receive Public Testimony 

E. Close Public Hearing 

II. BUSINESS MEETING - CALL TO ORDER 

A. Approval of the Meeting Agenda ACTION REQUIRED 

B. Approval of the April 1, 2015 Minutes Page7 ACTION REQUIRED 

III. NEW BUSINESS 

A. 

B. 

Columbia, Hamilton and Suwannee Page 11 ACTION REQUIRED 

Transportation Disadvantaged Service Plan 

The Board needs to review and approve the Columbia, Hamilton and Suwannee County 

Transportation Disadvantaged Service Plan 

Appoint Grievance Committee Member Page 125 ACTION REQUIRED 

The Chair needs to appoint a member to the Grievance Committee 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 
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c. Operations Reports Page 127 NO ACTION REQUIRED 

IV. OTHER BUSINESS 

A. Comments 

1. Members 

2. Citizens 

V. FUTURE MEETING DATES 

I . August 12, 2015 at 10:00 a.m. at the Florida Department of Transportation, Lake City, 

Florida 

2. November 18, 2015 at I 0:00 a.m. at the Live Oak Public Library, Live Oak, Florida 

If you have any questions concerning the enclosed materials, please do not hesitate to contact Lynn 

Godfrey, Senior Planner, at 1.800.226.0690, extension 110. 

t:\lynn\td2015\colhamsuw\agendas\june.docx 
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.· 
COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/REPRESENTING AL TERN ATE/REPRESENTING 
Commissioner Bucky Nash Not Applicable 
Local Elected Official/Chair 
Grievance Committee Member 
Commissioner Beth Burnam - Vice-Chair Not Applicable 
Local Elected Official 
Vacant Not Applicable 
Local Elected Official 
Sandra Collins Janell Damato 
Florida Department of Transportation Florida Department of Transportation 
Grievance Committee Member 
Kay Tice Jaime Sanchez-Bianchi 
Florida Department of Children and Families Florida Department of Children and Families 
Jeff Aboumrad Allison Gill 
Florida Department of Education Florida Department of Education 
Bruce Evans Dwight Law 
Florida Department of Elder Affairs Florida Department of Elder Affairs 
Andrew Singer Vacant 
Florida Agency for Health Care Administration Florida Agency for Health Care Administration 
Sheryl Rehberg Jeannie Carr 
Regional Workforce Board Regional Workforce Board 
Matthew Pearson Vacant 
Florida Association for Community Action Florida Association for Community Action 
Term ending June 30, 2017 Term ending June 30, 2017 
Grievance Committee Member 
Keith Hatcher Vacant 
Public Education Public Education 
Bo Beauchemin Ellis A. Gray, III 
Veterans Veterans 
Term ending June 30, 2017 Term ending June 30, 2017 
Vacant Louie Goodin 
Citizen Advocate Citizen Advocate 
Term ending June 30, 2015 Term ending June 30, 2015 
LJ Johnson Vacant 
Citizen Advocate - User Citizen Advocate - User 
Term ending June 30, 2015 Term ending June 30, 2015 
Ralph Kitchens Vacant 
Persons with Disabilities Persons with Disabilities 
Term ending June 30, 2015 Term ending June 30, 2015 
Grievance Committee Member 
Reverend Charles Burke Vacant 
Elderly Elderly 
Term ending June 30, 2017 Term ending June 30, 2017 
Sandra Buck-Camp Vacant 
Medical Community Medical Community 
Term ending June 30, 2016 Term ending June 30, 2016 
Colleen Cody Audre J. Washington 
Children at Risk Children at Risk 
Term ending June 30, 2016 Term ending June 30, 2016 
Vacant Vacant 
Private Transit Private Transit 
Tenn ending June 30, 2016 Tenn ending June 30, 2016 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida Regional Planning 
Council. 
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COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

Santa Fe/Suwannee Meeting Room 
Florida Department of Transportation 
Lake City Operations Center 
710 N.W. Lake Jeffery Road 
Live Oak, Florida 

VOTING MEMBERS PRESENT 

Commissioner Bucky Nash, Chairman 

MEETING MINUTES 

Jeff Aboumrad, Florida Department of Education 
Sandra Buck-Camp, Medical Community Representative 
Jeannie Carr representing Sheryl Rehberg, Workforce Development Board 
Colleen Cody, Children at Risk Representative 
Sandra Collins, Florida Department of Transportation 
Dwight Law representing Bruce Evans, Florida Department of Elder Affairs 
LJ Johnson, Citizen Advocate-User 
Ralph Kitchens, Persons with Disabilities Representative 
Matthew Pearson, Florida Association for Community Action Representative 

Wednesday 
April l, 2015 
10:00 a.m. 

Jaime Sanchez-Bianchi representing Kay Tice, Florida Department of Children and Families 
Commissioner Larry Sessions, Suwannee County Local Elected Official 

VOTING MEMBERS ABSENT 

Reverend Charles Burke, Elderly Representative 
Commissioner Beth Burnam, Hamilton County Local Elected Official 
Keith Hatcher, Public Education Representative 
Clay Lambert Veterans Representative 
Alana McKay, Florida Agency for Health Care Administration - Medicaid 

OTHERS PRESENT 

Sarai King, Suwannee Valley Transit Authority 
Felonzie Raggins, Suwannee Valley Transit Authority 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

Page 1of4 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
April 1, 2015 

I. SPECIAL MEETING CALL TO ORDER 

Chairman Nash called the meeting to order at 10:00 a.m. He stated this is a special meeting of 
the Board to review an amendment to the Fiscal Year 2014/15 Trip & Equipment Grant 
agreement. 

A. Introductions 

Chairman Nash asked everyone to introduce themselves. 

B. Approval of the Meeting Agenda 

ACTION: Sandra Collins moved to approve the meeting agenda. Sandra 
Buck-Camp seconded; motion passed unanimously. 

C. Approval of the February 11, 2015 Meeting Minutes 

ACTION: 

II. NEW BUSINESS 

Sandra Buck-Camp moved to approve the February 11, 2015 
minutes. Sandra Collins seconded; motion passed unanimously. 

A. Fiscal Year 2014/15 Trip & Equipment Grant Agreement Amendment 

Ms. Lynn Godfrey, North Central Florida Regional Planning Council Senior Planner, 
stated that Suwannee Valley Transit Authority is requesting an amendment to the Fiscal 
Year 2014/15 agreement to purchase one vehicle. She explained that capital equipment 
purchases made with Transportation Disadvantaged Trust Funds must be reviewed and 
approved by the local Coordinating Board and the Florida Commission for the 
Transportation Disadvantaged. She recommended the Board take the following actions 
regarding the request: 

1. Recommend approval of Suwannee Valley Transit Authority's request to 
amend the Fiscal Year 2014/15 Trip & Equipment Grant agreement to 
purchase a vehicle. 

2. Recommend Suwannee Valley Transit Authority maintain the current level 
of Transportation Disadvantaged sponsored service and provide trips for all 
approved priorities. 

3. Recommend Suwannee Valley Transit Authority sell vehicles identified as 
"down" or "retired" on the vehicle inventory. Recommend retiring vehicles 
that exceed both the Florida Department of Transportation's suggested 
maximum age and mileage. 

Page 2 of4 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
April 1, 2015 

4. Recommend Suwannee Valley Transit Authority provide a proposed plan to 
spend the Fiscal Year 2015/16 Transportation Disadvantaged Program 
grant funds at the June 17, 2015 Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board meeting. 

The Board reviewed and discussed the proposed amendment. 

Commissioner Sessions noted the information form should list the purchase of a 2015 

vehicle model instead of a 2012 vehicle model. 

Ms. Sandra Collins said the Florida Department of Transportation supports the proposed 

amendment with the recommended vehicle inventory reduction. 

Mr. Matthew Pearson requested some of the Transportation Disadvantaged Program 

funds be used to provide transportation to the Hamilton County meal site program. 

Commissioner Sessions said he will work with the Florida Department of Transportation 

to reduce the vehicle inventory and Suwannee River Economic Council to provide 

transportation to the meal site program. 

Mr. LJ Johnson suggested Suwannee Valley Transit Authority loan a vehicle to the 

Columbia County Senior Services. 

ACTION: 

III. OTHER BUSINESS 

A. Comments 

Matthew Pearson moved to approve staff's recommendations 
regarding the proposed amendment and to amend the information 
form as noted. Sandra Buck-Camp seconded; motion passed 11 to 1. 

1. Members 

Ms. Sandra Buck-Camp thanked Suwannee Valley Transit Authority for 

clarifying the need for the vehicle purchase. 

Mr. Dwight Law encouraged Suwannee Valley Transit Authority to provide 

transportation services to seniors if funding is available. 

Mr. Matthew Pearson thanked Suwannee Valley Transit Authority for 

considering his request for transportation services to the Hamilton County meal 

site program. 

Ms. Sandra Collins said she will work with Suwannee Valley Transit Authority 

to reduce their vehicle inventory. 
Page 3 of 4 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
April 1, 2015 

2. Citizens 

There were no citizen comments. 

IV. FUTURE MEETING DATE 

Chairman Nash announced the next meeting will be held June 17, 2015 at 10:00 a.m. in Jasper, 

Florida. 

ADJOURNMENT 

The meeting adjourned at 10:40 a.m. 

Commissioner Bucky Nash, Chair Date 
Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 

t:\lynn\td2015\colhamsuw\minutes\apr.doc 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Service Plan 

RECOMMENDATION 

Approve the Columbia, Hamilton and Suwannee Transportation Disadvantaged Service Plan. 

BACKGROUND 

Suwannee Valley Transit Authority in cooperation with the North Central Florida Regional Planning 

Council is required to prepare a Transportation Disadvantaged Service Plan for the Board's approval. 

This plan provides information needed by the Board to continually review and assess transportation 

disadvantaged needs for the service area. The Service Plan must be submitted to the Florida Commission 

for the Transportation Disadvantaged annually. 

Attached is the draft Columbia, Hamilton and Suwannee Transportation Disadvantaged Service Plan. If 

you have any questions concerning this Plan, please do not hesitate to contact me at extension 110. 

Attachment 
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2015/16 Columbia, Hamilton and 
Suwannee Transportation 
Disadvantaged Service Plan 

Cent:ral 
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Planning 
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Approved by the 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www .ncfrpc.org/mtpo 
352.955.2000 

Bucky Nash, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Gainesville, FL 32653-1603 
www.ncfrpc.org 
352.955.2200 

and 

Suwannee Valley Transit Authority 
1907 Voyles Street 

Live Oak, FL 32064-4975 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Chapter I: Development Plan 

A. Introduction to The Service Area 

The purpose of this section is to provide information about the organization and development of Florida's 

Transportation Disadvantaged Program in Columbia, Hamilton and Suwannee Counties. This Plan shall 

serve as the Coordinated Public Transit-Human Services Transportation Plan under the federal Moving 

Ahead for Progress in the 21st Century Act (MAP-21). 

1. Background of Florida's Transportation 
Disadvantaged Program 

Florida's Transportation Disadvantaged Program began in 1979 with the adoption of Chapter 427, Florida 

Statutes. The Florida Legislature adopted this legislation to provide transportation disadvantaged 

services in a coordinated fashion. 

The transportation disadvantaged are defined in Chapter 427, Florida Statutes, as: 

"those persons who because of physical or mental disability, income status, age are unable to 

transport themselves or purchase transportation and are, therefore, dependent on others to 

obtain access to health care, employment, education, shopping, social activities, or other life

sustaining activities or children who are handicapped or high-risk or at-risk as defined in s. 

411.202, Florida Statutes." 

In 1989, the Florida Legislature reviewed Chapter 427, Florida Statutes according to the State's 

Regulatory Sunset Act (Section 11.61, Florida Statutes). During this legislative review, the Legislature 

decided to reenact Chapter 427, Florida Statutes with several revisions. · 

In 1990, Rule 41-2 of the Florida Administrative Code was adopted to implement the provisions of 

Chapter 427, Florida Statutes. In addition, Rule 41-2 of the Florida Administrative Code assigns the 

Florida Commission for the Transportation Disadvantaged with the responsibility to accomplish the 

coordination of transportation services provided to the transportation disadvantaged. 

The following sections discuss each of the major components of the Transportation Disadvantaged 

Program. 

a. Florida Commission for the Transportation Disadvantaged 

The Florida Commission for the Transportation Disadvantaged is independent and reports to the 

Governor and the Legislature. Chapter 427, Florida Statutes states that: 

"the purpose of the Commission is to accomplish the coordination of transportation services to 

the transportation disadvantaged." 

Develo ment Plan Pa e 1 
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

The Governor appoints seven members to the Florida Commission for the Transportation Disadvantaged. 
Five of the members must have significant experience in the operation of a business and two of the 
members must have a disability and use the transportation disadvantaged system. The Chair is 
appointed by the Governor and Vice-Chair is elected annually from the membership of the Florida 
Commission for the Transportation Disadvantaged. 

b. Designated Official Planning Agency 

The Designated Official Planning Agency is responsible for transportation disadvantaged planning in a 
given area. In the urbanized areas of the state, the planning agencies are metropolitan planning 
organizations. In the rural areas of the state, organizations which are eligible to be planning agencies 
are: 

• county or city governments 

• regional planning councils 

• metropolitan planning organizations 

• local planning organizations who are currently performing planning activities in the service area 

The North Central Florida Regional Planning Council is the Designated Official Planning Agency for 
Columbia, Hamilton and Suwannee Counties. According to Rule 41-2 of the Florida Administrative Code, 
responsibilities of the Designated Official Planning Agency include: 

• ·Appointment of members to the local coordinating boards. 

• Provision of staff support to the local coordinating boards. 

• Recommendation to the Florida Commission for the Transportation Disadvantaged regarding the 
initial selection or re-designation of the Community Transportation Coordinator. 

c. Local Coordinating Boards 

The Designated Official Planning Agency is responsible for appointing a local coordinating board in each 
county. The purpose of the coordinating board is to provide advice and direction to the Community 
Transportation Coordinator concerning the coordination of transportation services. 

According to Rule 41-2 of the Florida Administrative Code, the Designated Official Planning Agency 
appoints an elected official, to serve as the official chairperson for all local coordinating board meetings. 
The Board shall elect a Vice-Chair. The Vice-Chair shall be one of the elected officials from Columbia, 
Hamilton or Suwannee Counties. 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

In addition to the Chair, the following agencies or other groups serve on the local coordinating boards as 

voting members: 

• An elected official from each county of the multi-county service area. 

• A representative of the Florida Department of Transportation. 

• A representative of the Florida Department of Children and Families. 

• A representative of the Public Education Community. 

• A representative of the Florida Department of Education. 

• A person who is recognized by the Florida Department of Veterans Affairs as representing 

veterans. 

• A person who is recognized by the President of the Florida Association for Community Action as 

representing the economically disadvantaged. 

• A person over age 60 representing the elderly. 

• A person with a disability representing the disabled. 

• A general citizen advocate. 

• A citizen advocate who is a user of transportation disadvantaged services. 

• A representative of the State Coordinating Council for Early Childhood Services. 

• The Chairperson or designee of the local mass transit or public transit system's Board. 

• A representative of the Florida Department of Elder Affairs. 

• An experienced representative of the local private for profit transportation industry. 

• A representative of the Florida Agency for Health Care Administration Medicaid Program. 

• A representative of a Regional Workforce Development Board. 

• A representative of the local medical community. 

The following are some of the duties of the local coordinating board: 

• Approving the Transportation Disadvantaged Service Plan. 

• Annually evaluating the Community Transportation Coordinator's performance. 

• Reviewing all applications for local, state and federal transportation disadvantaged funds. 

Development Plan Pa e 3 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

d. Community Transportation Coordinator 

The Community Transportation Coordinator is responsible for ensuring that coordinated transportation 

services are provided to serve the transportation disadvantaged. Suwannee Valley Transit Authority is 

the designated Community Transportation Coordinator for Columbia, Hamilton and Suwannee Counties. 

Suwannee Valley Transit Authority may provide all or a portion of transportation service in a designated 

service area. Suwannee Valley Transit Authority may subcontract or broker services if it is cost effective 

and efficient. The following are some responsibilities of Suwannee Valley Transit Authority: 

• In cooperation with the planning agency, develop and implement a Transportation Disadvantaged 

Service Plan. 

• Execute contracts for service with transportation operators. 

• Review all applications for federal, state and local funding (in conjunction with the local 

coordinating board). 

• Prepare an annual operating report. 

2. Designation Date/History 

Suwannee Valley Transit Authority is a public governmental entity providing transportation services for 

the transportation disadvantaged in Columbia, Hamilton and Suwannee Counties. In 1972, Suwannee 

Valley Transit Authority began the Suwannee Valley Transit System in Columbia, Hamilton, Suwannee 

and Lafayette Counties. In 1974, Suwannee Valley Transit Authority was created to serve Columbia, 

Hamilton and Suwannee Counties. 

A Board of Directors manages the administrative operations of Suwannee Valley Transit Authority. 

Suwannee Valley Transit Authority's Board of Directors is composed of two County Commissioners from 

each County in the service area, a Florida Department of Transportation representative and an ex-officio 

member from Suwannee River Economic Council, Inc. 

Suwannee Valley Transit Authority's Administrator directs the operation of the transit system. Suwannee 

Valley Transit Authority also employs maintenance, operational and fiscal personnel. 

Suwannee Valley Transit Authority was designated the Community Transportation Coordinator for 

Columbia, Hamilton and Suwannee Counties by the Florida Commission for the Transportation 

Disadvantaged in 1990. Suwannee Valley Transit Authority was selected as the Community 

Transportation Coordinator through a non-competitive selection process. The Florida Commission for the 

Transportation Disadvantaged re-designated Suwannee Valley Transit Authority as the Community 

Transportation Coordinator for a five-year period through a non-competitive selection process in 2011. 

The North Central Florida Regional Planning Council was Designated the Official Planning Agency for 

Columbia, Hamilton and Suwannee Counties in April 1990. The Council was selected through a non

competitive selection process. 
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

3. Organization Chart 

The following chart identifies the partners involved in Florida's Transportation Disadvantaged Program. 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

4. Consistency Review of Other Plans 

a. Local Government Comprehensive Plans 

The local comprehensive planning process involves essentially four basic steps: 

1. the collection and analysis of pertinent data concerning the physical and socio-economic 

characteristics of the study area; 

2. the formulation of goals for future growth and development; 

3. the development of objectives and policies guided by the goals which are the essence of 

the Comprehensive Plan; 

4. the implementation of the Comprehensive Plan. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Comprehensive Plans of Columbia, Hamilton and Suwannee Counties. 

b. Regional Policy Plans 

The North Central Florida Strategic Regional Policy Plan as adopted by the North Central Florida Regional 

Planning Council is a long-range guide for the physical, economic and social development of a planning 

region which identifies regional goals and policies. The plan serves as a basis for the review of the 

resources and facilities found in local government comprehensive plans originating in the region. Public 

transit is addressed in Section V of the plan. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Strategic Regional Policy Plan. 

c. Transit Development Plans 

Not applicable. 

d. Florida Commission for the Transportation Disadvantaged 
5-Year/20-Year Plan 

The Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan establishes goals, 

objectives and a plan of action for the Florida Commission for the Transportation Disadvantaged. The 

plan presents forecasts of demand for transportation disadvantaged services, the cost of meeting the 

forecasted demand, forecasts of future funding for transportation disadvantaged services and approaches 

to balancing the supply and demand for these services. The plan also provides forecasts of the 

transportation disadvantaged population, demand for trips, number of trips supplied, unmet demand for 

trips and operating expenses. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan. 
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

e. Metropolitan Planning Organization Long-Range Transportation Plans 

Not applicable. 

f. Transportation Improvement Program 

Not applicable. 

5. Public Participation 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Board includes representatives of 
public, private and non-profit transportation and human services providers as well as the public to 
participate in the development and update of the Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Service Plan. The Transportation Disadvantaged Service Plan is developed through input 
of the Columbia, Hamilton and Suwannee Transportation Disadvantaged Board whose membership 
includes citizens and human service providers. 

6. Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board Membership 
Certification 

Name: 
Address: 

COLUMIJIA, HAMILTON AND SUWANNEE 
TRANSPORTATION IJISADVANTAGED COORDINATING BOARD 

MEMBERSHIP CERTIFICATION 

North Ceatrnl fl~ridn. ~al Planning Couocil 
2009 N.W. 67!h l'lll£c 
Qoinosyille Jl!o<irlnJ26SJ·l6 

The Designated Official Planning Agency named above hereby certifies 10 the following: 

I. 

2. 

The membership nfthe L0<al Coordinating Board, esla!Jlished pursuant l? Rule 4.t-
2.012(3), Florida Administrative Code, docs in fact represent tl1e appropnate parties as 

identified in the following list; and . . . . 
The membership represents, to the maximum extent feasible, a t:ros~ section ot the local 

Signal11rc: /;;~ :l & .... c ..... ~"""'~1~lli~ _ ~.~~. hniff 

RF.PRESENTATION MEMBER 

Bucky Nash Clrnlrnenion 
Locnl Elcct.cd Offic!Jll Oclh 13umnm 

l..arrv Sessions 

Date· 

1.ocnl Elected omclnl 
Reverend Charles Burke 

1'1dcrh 
Ralpli Kitchens Di:;oblcJ 
Jeanne d'Eauede C:itacn AdvO<:llte 

Citizen Advac-at.:/Uscr U Johnsim 
Colleen Cody Cl11ldrcn nt Risk 

Communit;t Ac1!011 Matthew Pearson 
Keith Hatcher 1'11blic Educntlon 

l)cpartJ11cn1 ofTra115r>0rtn1ion Sandra Collins 

0.,partmenl of Children and Families KnvTicc 

Dcp;i rt1ncnt of Elder AITnin. Bruce Evans 

Dcmortnicnt of Educnilon Jeff Ahoumrad 

A~cncy fpr Hcnllh Cu1eAdmmistn11ion Alt111ftMcKuy 

lla11.io11ol Workfon:c Oevclt1pma11t Board Shcrvl Rchbcrn 
Clnv Lln1be11 Vctcnm Sl!J'Vices 
Not Aoolil:ablc Locnl Mass Transit 

Trnns11onn1io11 loduslrY Vacant 

Local McdiC<JI Commuoltv Sandra Buck Camp 

,\I, TEIUllA T.E IT.RM 
ENDL'IG 

N<1.1 Annlicublc No Term 

Not Annlicnblc No Term 

NOi A·pplienblc No Term 

Vccnnl 613012017 

Vaeanl 6/30/201 S 
Louie Goodin 6/30/2015 

Vacant 6/30/201 s 
AuJ 1~ J. Wa.1hlnRI011 6/30/2016 

Vacant 6/30/2017 

Vacant No Term 

J1111cll Dw11n10 No Term 
falme S1111chez-Oin11Chi NO Term 

Dwh1hl Uiw No Term 

Allison Gill No Term 

Audrew Shut~r No Tenn 

Jeannie Carr No Tenn 

Ellis A. Grav, Ill 6130/2017 

Nol Applicable No Torm 

VoC'ftnl 6130/2016 

Vacant 6130/2016 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

7. Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board Membership 

Members, and their respective alternates, of Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Coordinating Board are identified below. 

MEMBER/REPRESENTING ALTERNATE/REPRESENTING 

Commissioner Bucky Nash Not Applicable 

Local Elected Official/Chair 
Commissioner Beth Burnam - Vice-Chair Not Applicable 

Local Elected Official 
Commissioner Larry Sessions Not Applicable 

Local Elected Official 
Sandra Collins Janell Damato 

Florida Department of Transportation Florida Department of Transportation 

Kay Tice Jaime Sanchez-Bianchi 

Florida Department of Children and Families Florida Department of Children and Families 

Jeff Aboumrad Allison Gill 

Florida Department of Education Florida Department of Education 

Bruce Evans Dwight Law 

Florida Department of Elder Affairs Florida Department of Elder Affairs 

Andrew Singer Vacant 

Florida Agency for Health Care Administration Florida Agency for Health Care Administration 

Shery I Rehberg Jeannie Carr 

Rep,ional Workforce Board Regional Workforce Board 

Matthew Pearson Vacant 

Florida Ass9ciation for Community Action Florida Association for Community Action 

Term ending June 30, 2017 Tenn ending June 30, 2017 

Keith Hatcher Vacant 

Public Education Public Education 

Bo Beauchemin Ellis A. Gray, III 

Veterans Veterans 

Term ending June 30, 2017 Tenn ending June 30, 2017 

Vacant Louie Goodin 

Citizen Advocate Citizen Advocate 

Term ending, June 30, 2015 Term ending June 30, 2015 

LJ Johnson Vacant 

Citizen Advocate - User Citizen Advocate - User 

Term ending June 30, 2015 Term ending June 30, 2015 

Ralph Kitchens Vacant 

Persons with Disabilities Persons with Disabilities 

Term ending June 30, 2015 Term ending June 30, 2015 

Reverend Charles Burke Vacant 

Elderly Elderly 

Term ending June 30, 2017 Term ending June 30, 2017 

Sandra Buck-Camp Vacant 

Medical Community Medical Community 

Term ending June 30 2016 Term ending June 30, 2016 

Colleen Cody Audre J. Washington 

Children at Risk Children at Risk 

Term ending June 30, 2016 Term ending June 30, 2016 

Vacant Vacant 

Private Transit Private Transit 

Term ending June 30, 2016 Term ending June 30, 2016 
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B. Service Area Profile and Demographics 

1. Columbia County Service Area Description 

Columbia County has a land area of approximately 797 square miles. The County is located in the north 

central portion of the State of Florida and is bordered on the north by the State of Georgia, on the east 

by Baker and Union Counties on the south by Alachua and Gilchrist Counties and on the west by Hamilton 

and Suwannee Counties. The Santa Fe River forms a boundary on the northwest border of the County. 

Hamilton County has a land area of approximately 515 square miles. The County is located in the north 

central portion of the State of Florida ahd is bordered on the north by the State of Georgia with Lowndes 

and Echols counties, on the east by Columbia County, on the south by Suwannee County and on the west 

by Madison County. The Withlacoochee River forms a boundary on the west and the Suwannee River 

forms a boundary on the eastern and southern borders of the County. 

Suwannee County has a land area of approximately 688 square miles. The County is located in the north 

central portion of the State of Florida and is bordered on the north by Hamilton County, on the east by 

Columbia County, on the south by Gilchrist and Lafayette County and on the west by Madison County. 

The Suwannee River forms a boundary on the west side and the Ichetucknee and Santa Fe Rivers form a 

boundary on the south side. 

2. Demographics 

a. Land Use 

The purpose of this section is to provide information concerning existing land use in Columbia, Hamilton 

and Suwannee Counties. This information was obtained from the Comprehensive Plans for Columbia, 

Hamilton and Suwannee Counties. 

The land use for approximately 75 percent of the acreage within the unincorporated area of Columbia 

County has been designated as agricultural, forested lands and approximately 4 percent is residential. In 

addition, approximately 29 percent of the City of Lake City's acreage has been designated as residential 

and 35 percent is forested land. 

Within the unincorporated areas of Columbia County, four types of growth have occurred. The first type 

of land use pattern which is emerging is concentrated within existing public facility service areas 

immediately surrounding the municipal urban areas. The second form of development concentrates 

around the unincorporated market centers which, although they do not provide public facilities, their 

locations have developed over time into urbanizing settlements. The third type of land use pattern is the 

development of residential lots along the Santa Fe River within Columbia County. This type of rural 

residential development has occurred in varying degrees with lot sizes ranging from one-half acre to 10 

acre lots. The fourth pattern is radial growth along major roadways throughout Columbia County. 

The land use for approximately 95 percent of the acreage within the unincorporated area of Hamilton 

County has been designated as agricultural, forested lands and approximately 0.8 percent is residential. 
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Within the unincorporated areas of Hamilton County, four types of growth have occurred. The first type 

of land use pattern is concentrated within existing public facility service areas immediately surrounding 

the municipal urban areas. The second form of development concentrates around the unincorporated 

market centers which, although lacking public facilities, have developed over time into urbanizing 

settlements. The third type of land use pattern is the development of residential lots along the 

Withlacoochee and Suwannee Rivers within Hamilton County. This type of rural residential development 

has occurred in varying degrees with lot sizes ranging from one-half acre to 10 acre lots. The fourth 

pattern is radial growth along major roadways throughout the Hamilton County. 

The land use for approximately 96 percent of the acreage within the unincorporated area of Suwannee 

County has been designated as agricultural, forested lands and approximately 3 percent is residential. 

Within the unincorporated areas of Suwannee County, four types of growth have occurred. The first type 

of land use pattern which is emerging is concentrated within existing public facility service areas 

immediately surrounding the municipal urban areas. The second form of development concentrates 

around the unincorporated market centers which, although they do not have public facilities, their 

locations have developed over time into urbanizing settlements. The third type of land use pattern is the 

development of residential lots along the Santa Fe, Ichetucknee and Suwannee Rivers within Suwannee 

County. This type of rural residential development has occurred in varying degrees with lot sizes ranging 

from one-half acre to 10 acre lots. The fourth pattern is radial growth along major roadways throughout 

Suwannee County. 

b. Population/Composition 

According to the Bureau of Economic and Business Research, Columbia County's estimated total 

population in 2013 was 67,489. The Bureau of Economic and Business Research reports the population 

of the City of Lake City as 11,931, the Town of Fort White as 558, and the unincorporated area as 

55,000. As Table 1 shows, 81 percent of the County's population is located within unincorporated areas. 

According to Table 1.25 of the 2011 Florida Statistical Abstract, the Hamilton County estimated total 

population in 2010 was 14,799. Table 1.25 of the 2011 Statistical Abstract reported the estimated 

population of the City of Jasper as 4,546, the Town of Jennings as 878, the Town of White Springs as 

777 and unincorporated area as 8,598. As Table 2 shows, 74 percent of the county's population is 

located within the unincorporated areas. 

According to Table 1.25 of the 2011 Florida Statistical Abstract, the Suwannee County estimated total 

population in 2010 was 41,551. The 2011 Florida Statistical Abstract reported the estimated population 

of the City of Live Oak as 6,850 the Town of Branford as 712 and unincorporated area as 33,989. 

Columbia County 
Town of Fort White 
Citv of Lake CilY 
Unincoroorated Area 

Area 

Table 1 

Population Counts and Estimates 
Columbia County 

Population Estimates 2013 

Source: Bureau of Economic and Business Research, University of Florida. 

67,489 
558 

11,931 
55,000 
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Hamilton County 
Citv of Jasper 
Town of Jennings 
Town of White Springs 
Unincorporated Area 

Area 

Table 2 

Population Counts and Estimates 
Hamilton County 

Population Estimates 2013 

Source: Bureau of Economic and Business Research, University of Florida. 

Suwannee County 
Town of Branford 
City of Live Oak 
Unincorporated Area 

Area 

Table 3 

Population Count 
Suwannee County 

Pooulation Estimates 2013 

Source: Bureau of Economic and Business Research, University of Florida. 

14 507 
2 978 

895 
771 

9 863 

43,873 
694 

6,800 
36,379 

According to Table 1.80 of the 2011 Florida Statistical Abstract, there are 4,010 inmates and patients 

residing in federal and state government-operated institutions in Columbia County. There are 2,452 

inmates and patients residing in federal and state government-operated institutions in Hamilton County. 

There are 2,806 inmates and patients residing in federal and state government operated institutions in 

Suwannee County. They are considered nonresidents of the local area for revenue-sharing purposes. 

Institutionalized individuals are counted as part of the general population, so they are reflected in 

statistics on age. However, they are not included in the statistics for income or poverty levels for 

households. 

i. Population Densities 

Table 4 shows population density for Columbia, Hamilton and Suwannee Counties. 
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Table 4 

Population Density 
Columbia, Hamilton and Suwannee Counties 

County 2014 Population Square Miles 
Estimate 

Columbia 67,857 797 

Hamilton 14,048 514 

Suwannee 44,022 688 

Source: 2010 U.S. Bureau of the Census, State & County Quick Facts. 

ii. Population Projections 

Illustrations I, II and III show population projections for 2015, 2020 and 2025. 

82,000 

80,000 -

78,000 -

76,000 -

74,000 -

72,000 -

70,000 

68,000 

Illustration I 

Population Projections 
Columbia County 

Source: Bureau of Economic and Business Research University of Florida 

Persons per Square 
Mile 

84.7 
28.8 
60.3 

1!1 2020 

• 2025 

02030 
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Illustration II 

Population Projections 
Hamilton County 

• 2020 

• 2025 

02030 

Source: Bureau of Economic and Business Research, University of Florida 

53,000 

52,000 -

51,000 

50,000 -

49,000 

48,000 

47,000 

46,000 -

45,000 

Illustration III 

Population Projections 
Suwannee County 

Source: Bureau of Economic and Business Research, University of Florida 

• 2020 

• 2025 

02030 
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iii. Population Age Distribution 

Population age distribution is useful in determining mobility needs which transit might meet. The elderly 

typically are less likely to have access to a vehicle and thus are more dependent on the transit system for 

their travel needs. Table 5 shows estimates of Columbia County's population by age group. The 25-54 

year-old age group is the largest age group within Columbia County. The 65 years and older population 

comprises approximately 11 percent of the population. 

Table 6 shows estimates of Hamilton County's population by age group. The 25-54 year-old age group is 

the largest age group within Hamilton County. The 65 years and older population is the smallest age 

group within the Hamilton County, comprising approximately 8 percent of the population. 

Table 7 shows estimates of Suwannee County's population by age group. The 25-54 year-old age group 

is the largest age group within Suwannee County. The 65 years and older population is the smallest age 

group within Suwannee County, comprising approximately 13 percent of the population. 

0-4 
5-17 
18-24 
25-54 
55-64 
65-79 
80+ 

Table 5 

Population Estimates by Age Group 
Columbia County, 2013 

Age Group Population 

Source: Bureau of Economic and Business Research, University of Florida 

0-4 
5-17 
18-24 
25-54 
55-64 
65-79 
80+ 

Table 6 

Population Estimates by Age Group 
Hamilton County, 2013 

Age Group Population 

Source: Bureau of Economic and Business Research, University of Florida 

4124 
10,961 
6,639 

26,485 
8,824 
7,980 
2,410 

776 
2137 
1956 
6,054 
1,930 
1,542 

404 

Develo ment Plan Pa e 14 

-32-



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Table 7 

Population Estimates by Age Group 
Suwannee County, 2013 

Age Grouo Population 
0-4 2 557 

5-17 6,906 

18-24 3,743 

25-54 16,496 

55-64 5,857 

65-79 6,187 

80+ 2,127 

Source: 2011 Florida Statistical Abstract Table 1.34. 

c. Disability 

According to the 2009-2013 American Community Survey 5-Year Estimates, Columbia County had a 

disabled population of 12,378. The population under 18 years of age with a disability was 1,048. The 

population 18 to 64 years of age with a disability was 6,585. The population 65 years and over with a 

disability was 4,743. 

According to the 2009-2013 American Community Survey 5-Year Estimates, Hamilton County had a 

disabled population of 2,593. The population under 18 years of age with a disability was 99. The 

population 18 to 64 years of age with a disability was 1,318. The population 65 years and over with a 

disability was 1,167. 

According to the 2009-2013 American Community Survey 5-Year Estimates, Suwannee County had a 

disabled population of 7,571. The population under 18 years of age with a disability was 610. The 

population 18 to 64 years of age with a disability was 3,775. The population 65 years and over with a 

disability was 3,182. 

d. Employment 

According to the Bureau of Economic and Business Research, the Columbia County monthly labor force 

(individuals who are able to work but may not be employed) in 2015 was 28,763 with 27,094 people 

employed and 1,669 unemployed. The monthly unemployment rate for Columbia County was 5.8 

percent. 

According the Bureau of Economic and Business Research, the Hamilton County monthly labor force 

(individuals who are able to work but may not be employed) in 2015 was 4,333 with 4,018 people 

employed and 315 unemployed. The monthly unemployment rate for Hamilton County was 7.3 percent. 

According to Bureau of Economic and Business Research, the Suwannee County monthly labor force 

(individuals who are able to work but may not be employed) in 2015 was 17,793 with 16,755 people 

employed and 1,038 unemployed. The monthly unemployment rate for Suwannee County was 5.8 

percent. 
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e. Income 

Table 8 shows income and poverty status data for Columbia, Hamilton and Suwannee Counties. Table 9 

shows income levels that are currently used to define the federal poverty level. Low-income households 

often have no mobility choice other than public transportation and thus generally have high potential for 

transit use. 

Table 8 

Income and Poverty Status Data 
Columbia, Hamilton and Suwannee Counties 

County Median Household Income Percent of Persons With 
2009-2013 Incomes Below Poverty Level 

2009-2013 

Columbia $38,070 

Hamilton $37,716 

Suwannee $35,698 

Source: U.S. Bureau of the Census, Census 2010, State & County Quick Facts. 

1 
2 
3 
4 
5 
6 
7 
8 

Table 9 

2015 Poverty Guidelines For The 48 Contiguous States 
And The District of Columbia 

PERSONS IN FAMILY /HOUSEHOLD POVERTY GUIDELINE 
$11,770 
$15,930 
$20,090 
$24,250 
$28,410 
$32,570 
$36,730 
$40,890 

* For families/households with more than 8 persons, add $4,160 for each additional person. 

19.8% 
23.6% 
23.6% 

Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning 

and Evaluation 
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County 
Columbia 
Hamilton 
Suwannee 

Table 10 

Supplemental Security Income Recipients 
Columbia, Hamilton and Suwannee Counties 

2013 

Aged Assistance Blind and Disabled 
126 2,454 

54 582 

111 1,366 

Source: Bureau of Economic and Business Research, University of Florida 

f. Housing 

Total 
2 580 

636 
1,477 

Table 11 presents data on housing units for Columbia, Hamilton and Suwannee Counties. 

Table 11 

Housing 
Columbia, Hamilton and Suwannee Counties 

County Housing Median Value of Households Persons per 

Units 2013 Owner-Occupied 2009-2013 Household 

Housing Units 2009-2013 
2009-2013 

Columbia 28 124 $108,700 23,604 2.69 

Hamilton 5,663 $73 500 4 657 2.45 

Suwannee 18 726 $98,400 15,712 2.64 

Source: U.S. Bureau of the Census, Census 2010, State & County Quick Facts. 

g. Health 

There are three hospitals located in Columbia County. According to the Bureau of Economic and Business 

Research, there are 84 licensed doctors of medicine and 1,249 licensed registered and practical nurses. 

There are no hospitals located Hamilton County. There are four licensed doctors of medicine and 150 

advanced registered nurse practitioners, registered and practical nurses. 

There is one hospital located Suwannee County. According to the Bureau of Economic and Business 

Research, there are 12 doctors of medicine and 666 registered and practical nurses. 

h. Transportation 

According to the 2009-2013 American Community Survey 5-Year Estimates, 590 occupied housing units 

in Columbia County had no vehicles available. 70 occupied housing units in Hamilton County had no 

vehicles available. 329 occupied housing units in Suwannee County had no vehicles available. 
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i. Major Trip Generators/Attractors 

Being a rural area, there are a limited number of trip generators in Columbia, Hamilton and Suwannee 

Counties. Trips are distributed from the outlying areas to and from county seats for business, shopping 

and recreational activities. Major trip generators/attractors in Columbia County include: Florida Gateway 

College, the Veterans Affairs Medical Center, Shands at Lake Shore Hospital, Lake City Medical Center, 

and the Lake City Mall. Major trip generators/attractors for Hamilton County include: Hamilton 

Correctional Institution, Hamilton County Council on Aging Meal Site and PCS Phosphate. Major trip 

generators/attractors for Suwannee County include: Suwannee Health Care Center, Suwannee River 

Economic Council, Inc.'s meal site, Advent Christian Village, Pilgrim's Pride, Comprehensive Community 

Services and Florida Sheriff's Boys Ranch. 

C. Service Analysis 

1. General and Critical Need Transportation 
Disadvantaged Population Estimates 

The National Center for Transit Research Center for Urban Transportation Research developed a 

methodology for estimating the general and critical need Transportation Disadvantaged population based 

on the most current U.S. Census Bureau demographic and socio-economic data available. The general 

Transportation Disadvantaged population includes the estimates of all disabled, elderly, low income 

persons and children who are 'high-risk" or "at-risk." 

The critical need Transportation Disadvantaged population includes individuals who, due to sever physical 

limitations or low incomes, are unable to transport themselves or purchase transportation and are 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other life sustaining activities. 

The following tables show general and critical need Transportation Disadvantaged population estimates 

for Columbia, Hamilton and Suwannee Counties. 

Develo ment Plan Page 18 

-36-



FORECAST OF GENERAL AND CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATIONS 

r eo111mbla County I 

~ TI>·l!opulallon Forecast 2013 2014 2015 2016 2017 

Otlf.!J'lapp/ng Clrcl~ Component 
E - Estimate nort-elOetty/(ffsab!ed/ tow income 1,883 1.905 1.927 1.9'19 1.972 

II • Estimate non-etderty/ dlsob!eO/not low locome 4.479 4 ,531 4,584 4,637 4,69 1 

G • Estimate elderly/disa bled/low income 378 382 387 391 396 

D- ES~m.>t• O!Ot!rfy/ dl5"bltd/not tow Income 4.264 4 ,3 14 4 ,364 4. 4 14 4.466 

F • Estlmat:r clderly/non·cUsabl~low lm;om~ 543 549 556 56;[ 569 

A - Est imate -ctderly/non-disabled/not low Income 5,577 5.642 5.707 5.774 51841 

C • Estlm.ill .1! low Income/not elderly/not disabled 10,134 l.0 i.52 10,371 10.49 1 10.613 

TOTAL G!HERAL TD-J'OPVLAnON 27,258 27,574 27.,895 28,219 28,.546 

W'.l'AL.POl!Ul:AlJOlt. 67.SliS 68,353 69,146 611, 9411 70,761 

J Columblll County J 

Cri llcat Need TD Popul<l.tlon Forec•st 2013 2014 2015 2016 2017 

Tot41 Crit!Ql ro """"lalion 
0 /Ab/ed 2,4 81 2.510 2,539 2.569 <,599 

Low Income Not Diub/.cd No A.vto/ Ti'11nslr 2,904 2,938 Z.972 3 .006 3 ,04 1 

Total CritiQJ Meed TD Population 51 386 5, 448 5,511 5 .575 S , 640 

03Qy Trips • CritJc:tt Need TI> PDaulatlon 

s.wrtily Ois:tbled 122 123 114 l l6 127 

law Income - Not Dl$il b!M .. No Access-- 5,51 ~ 5,579 5.644 5.709 5 ~776 

Total Dally Trips Crltlal Need ro Populotlon 5,637 5 ,732 5,829 5,927 fi, 027 

AnnU4.l ni0$ 2,057,345 2,092,.U4 2 .. 127,471 2,163,425 2..1.99,987 

2018 2019 2020 

1.995 2.0IS 2.04 1 

4 f745 4,800 4,856 

400 405 410 

4.517 4. 570 4 .623 

575 582 589 

5.908 5,977 6,046 
10,736 10,86 1 10,987 

211,878 29,213 29,552 

71.583 7~414 ?3,255 

2018 2019 2020 

2.629 2.659 2.69Q 

J ,077 3. 112 3,149 

5706 S.1772 5,839 

129 130 132 
5,84) 5 ,9 11 5. 979 

6.134 6,243 6 ,353 

2 238,927 2,278,555 ~318,885 

2021 2022 

2.065 2,089 
4 ,912 4 ,969 

415 419 
4,677 4 ,73 1 

596 602 
6, 117 6.1 S8 

11 .114 11 ,244 

29,895 30,242 

74,10$ 74,966 

2021 2022 

2, 722 2,753 
3. 185 l.222 

5,907 5, 975 

13) 135 
6,049 6,119 

6 ,466 8,580 

2,3sg,g30 2,401,701 

2023 

2. 113 

5,027 
424 

4.786 

609 
6.259 

11.374 

-30.S~ 

75.836 

2023 

2,785 
3, 260 

6,045 

136 
6 190 

6,683 

2,..439, 408 

I 
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I Ham_nton Couttt)' ] 

Gener.II 'ID Fon?cast -2013 2014 2015 2016' 2017 

OVertlpJJino O l'Cki comoonant 
E • e.tlmotc non·tl~eriy/OIS<lbled/ low Income 593 597 601 605 609 

~ - Estrmate \"IOn-el~~'f/ dr5obll!dln«. low !~come 1,460 1~470 1.480 1,490 1,501 

G • Esttmate elderly/ d1s21bled/ low income 167 169 170 171 172 

D- Estimate elderly/ disabled/not low income 735 740 745 750 755 

F - Estimate elderly/non-d isabled/ low income 89 89 90 90 91 

A · Estimate elderl y/non-disabled/not 1ow income L OS! 1,058 1.065 1.072 1. 080 

C • Estimate low income/ not elderly/ not disabled 1.834 1.847 1.8 S9 1.812 1,885 

I 
l"Ol'AL GENERA1' TD POl'UIAUOI{ 5,9211 S,970 6_,010 6.051. 6 ,092 1 

T<ITAl. l'Ol'ULAD.Qtl 14,1555 14.755 .1_4--K•1IO. 141956 15 058 
I 

I Hamilton County J 

Crltlal ~eed TO Population Forecast 2013 2014 2015 2016 2017 

!Total Critk:.ill TD -.nutation 

Disabled 760 7116 771 776 781 

Low Inconre Not Disabled No Auto/Transit 523 527 530 534 537 

Total Critial Ncted TD Popul•t lon 1,283 1,292 1,3DJ J,3JO .l,319 

Dally Trios• CriUa l Need TD PoDUlatlon 

Sttvo~v DIAbled J? 38 38 38 38 

Low Income - Not Disabled - No Access 993 1.000 1,007 1.014 1.020 

Total Dailv TrtPS Critical Need TD PQpulatton 1 030 1,048 1, 065 1 .083 1, 102 

Annt1~l Trlm 376,,084 3 8 2.440 388,903 395, 476 402,159 

2018 "2019 2020 

613 618 622 
1, 511 1.521 1,53 1 

173 174 176 

760 766 771 

92 92 93 

1.087 1,095 L 102 
1,897 1. 910 1.923 

6,134 6 176 6,218 

15,160 15;26'3 15, 367 

2018 I 2019 2 0 20 

I 
l 

787 792 797 

541 545 548 

1328 J,337 1,346 

I 
39 39 39 

1.027 1,034 1,041 

11121 1,141 1, 161 

409,278 416_.522 423,894 

2021 2022 

626 630 
1,542 1.552 

177 178 
776 781 

93 94 
1, 109 1.117 
1,936 1.950 

6,260 11.302 

15.472 15.S:Z7 

2021 2022 

803 808 
552 556 

1,355 1,364 

39 40 
l ,048 1,056 

1,182 1, 20] 

431,397 439,033 

2023 

634 
1,563 

179 
787 

95 
1.125 
1.963 

11,345 

15~1i113 

2023 

814 
560 

1,373 

40 
1.063 

1 , 222 

445, 926 
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FORECAST OF GENERAL AND CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATIONS 

I SUWitnnee County :::J 

Gcioaral TD'~ fonlc;ost 2013 2014 2015 2016 2017 

Ovcf"lllD11ina Clrclo ComQOntnC 
E • Estimate non-Olderty/dbabl<>d/ low income 1.657 1,677 l ,697 1.718 J.,738 

B • Est•matl! ncm'i!lderiy/ di .. bl..Vnot low Income 2.931 2,966 3,002 3.038 3,075 

G 4 Estimate CldfflV/dWl~edflO't-4 income 5()9 51 5 521 528 534 

D· fs<l mote elderly/ or..,blc<lfnot low ln<ome 2. 577 2.608 2,r.J9 Zt671 2.704 

F • Estimate l!:IOcr1f/non"(flSbbl~/kJW income 6<9 657 665 673 681 

A ~ &.tlmate ekltrly/non'<(ltsal>fCOfnot tow rncome 4.223 il ,274 4.325 4,378 4 ,430 

C • Sst.rrnalc I.ow u>eol!l<l'not eldl?Tiy/not dl .. btod 6.957 7.0l-1 7 126 7, 21 2 7,29Q 

•m,.oAJ:GQIEllAL 'nl POPULATION 19,503 19,738 19,976 20,Z.V '20,4l511 

'J'VTAE POP\11.4.TIOK 4•~· 43,382 43.905 44,434 44,969 

I Suwann~ County ) 

Critical Need TD Population Forecilst 2013 2014 2015 2016 2017 

T~ Crltlal TD Population 

Dls<Jblc:d 1,647 1,657 1,687 1.707 1.728 

Low l .ncome Hot Of.Rbkd No Auto/Transit 2,069 2,094 2, 119 2. 145 2. 170 

Tot21 Critlal Nee<! TD Pol>UU.UOn 3,7l.6 3,760 3.806 3,852 3,898 

Dally Tlil>S • C:rltlal Need TD Popul•tlon 

S..wr~r Ols<Jbled 81 112 83 84 SS 

Low ll'com11 - Not Dis.ii blod • No A cuss 3.9?9 3.976 4~024 4.07:? 4,122 

Total D•llY TrlPS Critical N«ed TD Population 4,009 4 ,on 4,146 4,216 4 , ?87 

Annual Trips 1,463,433 l,4811,165 1 513,315 l-"'-nt_.-890 1,564.897 

2018 2019 2020 

1. 759 1.781 1.S02 
3, 112 3.149 3.., 187 

540 547 554 

2.736 2.769 2,eo2 

689 697 706 

4.484 • 53S 4,592 

7,387 7,•76 7.566 

20,707 20,957 21,209 

45.511 46,060 46,615 

l018 2019 2020 

1,748 1,770 1.791 

2.197 2.223 2.250 

3,945 3,993 4 041 

86 87 88 
4.171 4.222 4~2n 

4,363 4.441 4,519 

1,.592,596 1620,784 1,549 412 

2021 2022 

1 .824 1,846 

3.226 3,265 
560 567 

2 .. 836 2.870 
714 723 

4,64S 4 ,704 

7.657 7,749 

21.465 21,724 

47.1" "7;746 

2021 2022 

1.812 1.834 
2 ,277 2,304 

I 
4,089 4 , J.39 

89 90 
4 .. 324 4,376 

4,599 4,680 

1,678,668 1,708.380 

2023 

1.868 
3 304 

574 
2,905 

732 
4 .761 

7.843 

21.1186 

48,3ll 

2023 

1,856 
Z,332 

4, 189 

91 
4 ,429 

4,754 

1.735,202 
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2. Paratransit Service Demand Estimation 

The National Center for Transit Research Center for Urban Transportation Research developed a 

paratransit service demand estimation tool based on the most current U.S. Census Bureau demographic 

and socio-economic data available. The following table shows trip demand for the critical Transportation 

Disadvantaged population. 
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CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

I Co/Umbia County I Census Data from: 2013 

%witha Total Population % of Total Pop with 
Total Population with Severe 

County Pop. By Age 
a Disability by Age Disability by 

with a Severe Severe Disability by 

Age 
Disability by Age Age 

0/o of Severe Total Severe 
Disability Below Disability Below 

Poverty Level Poverty Level 

< 5 Years of Age 0 4.20% - -
5-17 749 4.20% 31 0 .29% 

18-34 1,211 6 .30% 76 0.49% 

35-64 4,402 13.84% 609 2.31% 

Total Non Elderly 6,362 717 1.26°/o 28.60% 205 

65-74 2,040 27.12% 553 8.89% 

75+ 2,602 46.55% 1,211 26.67% 

Total Elderly 4,642 1,764 16.40% 11.70% 206 

Total 11,004 2,481 3.67% ':'"-"' .~Y\~::'····-~.f.;~ ~ 412 

Critical Need • Severely Disabled TD Population 

I Not Low Income I Low Income I Totals 

1Yon·r::1uer1y I 512 I 205 I 717 

Elderly I 1,558 I 206 I 1,764 

TOTAL I 2,070 I 412 I 2 ,481 

TRIP RATES USED 

Low Income Non Disabled Trip Rate low Ini;Qm!: 11!; NQt Di8!!1i:g = C + E CALCULATION OF DAILY TRIPS 

Total 2.400 Assumes 10,677 FOR THE 

1.ess LI . L"lo xx ""ID wrrnou't auto access CRITICAL NEED TD POPULATION 

Transit 0.389 2,904 

School Bus 0.063 100.0% xx % without transit access 

Specia l Transit 0.049 2,904 ~i!li;yl;.ition of Q;.iilit: Tri11s 

1.899 Daily Trip Rates Total 

Total Actual Critical TD Population Per Person Daily Trips 

Severely Disabled Trip Rate Severely Disabled 2,481 0.049 122 

Special Transit 0.049 Low Income ND ### 1.899 5,515 

Totals 5,386 5,637 
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CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

( Hamilton County I Census Data from: 2013 

County Pop. By Total Population with a % with a Severe 
Total Population 

o/o of Total Pop with 
with a Severe 

Age Disability by Age Disability by Age Disability by Age 
Severe Disability by Age 

% of Severe Total Severe 
Disability Below Disability Below 

Poverty Level Poverty Level 

<18 196 6 .90% 45 1.60% 

18-64 1,858 19.00% 548 5.60% 

Total Non Elderly 2,053 16.280/o 593 4.700/o 28.60% 170 

65+ 903 44.20% 167 8.20% 

Total Elderly 903 44.200/o 167 8.200/o 11.70% 20 

Total 2,956 20.170/o 760 5.190/o ~${~i1id'@f..m>..i, 189 

Critical Need - Severely Disabled TD Population 

I Not Low Income I Low Income I Totals 

Non-E1aerty I 423 I 110 I 593 

Elderly I 148 I 20 I 167 

TOTAL I 571 I 189 I 760 

TRIP RATES USED 

Low Income Non Disabled Trip Rate !.!l!!l! ID!:!lm!: II f!l!ll 12iHl!l!:!I = !;;; + F CALCULAnON OF DAILY TRIPS 

Total 2.400 ~ 1,923 FOR THE 

Less 27 .2°/o xx 0/o without auto access CRITICAL NEED TD POPULAnON 

Transit 0.389 523 

School Bus 0.063 100% xx 0/o without transit access 

Special Transit 0.049 523 !dl!OJ!lilti!lD !lf t!l lll! Ichl:li 

1.899 
Daily Trip Rates Total 

Total Actual Critical TD Population Per Person Dally Trips 

Severely Disabled Trip Rate Severely Disabled 760 0.049 37 

Special Transit 0 . 049 Low Income ND 523 1 .899 993 

Totals 1,283 1,030 
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CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

I Suwannee County I Census Data from: 2013 

O/o with a 
Total Population O/o of Total Pop with 

Total Population with Severe 
County Pop. By Age 

a Disability by Age Disability by 
with a Severe Severe Disability by 

Age 
Disability by Age Age 

0..t. of Severe Total Severe 
Disability Below Disability Below 

Poverty Level Poverty Level 

< 5 Years of Age 0 4.20% -
5-17 632 4.20% 27 0.39% 

18-34 689 6.30% 43 0.49% 

35-64 3,267 13.84% 452 2.72% 

Total Non Elderly 4,588 522 1.50% 28.60% 149 

65-74 1,60 5 27 .12% 435 9.81% 

75+ 1,481 46.55% 689 19.59% 

Total Elderly 3,086 1,125 14.13% 11.700/o 132 

Total 7,674 1,647 3.84% ~ ~~ .. W·';:f{~fu.~~ 281 

Critical Need - Severely Disabled TD Population 

I Not Low Income I Low Income I Totals 

1Yon-cn1er1y I 373 I 149 I 522 

Elderly I 993 I 132 I 1,125 

TOTAL I 1,366 I 281 I 1,647 

TRIP RATES USED 

Low Income Non Disabled Trip Rate !,QJ!!: Income §! NQ1 Dlybl~ = i;; + E CALCULATION OF DAILY TRIPS 

Total 2.400 A~mes 7,606 FOR THE 

Less Ll.L..,/o xx "Jo wrcnouc aut:o access CRITICAL NEED TD POPULATION 

Transit 0.389 2,069 

School Bus 0.063 100 .0% xx % without transit access 

Special Transit 0.049 2,069 Calculation Qf QS!il:t Iri111i 

1.899 Daily Trip Rates Total 

Total Actual Critical TD Population Per Person Dai ly Trips 

Severely Disabled Trip Rate Severely Disabled 1,647 0 .049 81 

Special Transit 0.049 Low Income ND ### 1.899 3,929 

Totals 3,716 4 ,009 
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3. Barriers to Coordination 

Medicaid non-emergency transportation services are no longer coordinated through Florida's Coordinated 

Transportation System in Bradford County. In May 2014, the Florida Agency for Health Care 

Administration implemented Florida's Managed Medical Care Program. The Managed Medical Care 

Program requires Managed Medical Assistance Plans to provide transportation to their enrollees who have 

no other means of transportation available. 

The Managed Medical Assistance Plans provide transportation services directly through their own network 

of transportation providers. According Chapter 2 of the Florida Agency for Health Care Administration 

Transportation Coverage, Limitations and Reimbursement Handbook, July 1997, "Medicaid is required by 

Chapter 427, Florida Statues to purchase transportation services through the designated Community 

Transportation Coordinator, unless those services are not cost effective or the Community Transportation 

Coordinator does not coordinate Medicaid transportation services." 

4. Needs Assessment 

United States Code Section 5310 Grant Program 

Applicant Project Project Year Areas Affected Project Cost Funding Source 
By Project 

ARC of North Florida, Purchase one 2015/16 Hamilton County $35,761.60 United States Code. 

Inc. vehicle. Suwannee County Section 5310 
$4,470.20 

Florida Department of 

$4,470.20 Transportation 

ARC of North Florida, 
Inc. 

Columbia County Purchase two 2015/16 Columbia County $119,473.60 United States Code 

Senior Services replacement Section 5310 

vehicles. 
$14,934.20 Florida Department of 

Transportation 

$14,934.20 Columbia County 
Senior Services 

Suwannee Valley Purchase one vehicle 2015/16 Columbia County $64,931.04 United States Code 

Transit Authority and electric gates. Hamilton County Section 5310 

Suwannee County 
$8,116.38 Florida Department of 

Transportation 

$8,116.38 Suwannee Valley 
Transit Authority 
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United States Code Section 5311 Grant Program 

Applicant Project Project Year Areas Affected Project Cost Funding Source 

By Project 

Suwannee Valley Transportation 2015/16 Columbia County $255,673.50 United States Code 

Transit Authority Operations Section 5311 

$255,673.50 Suwannee Valley 
Transit Authority 

Suwannee Valley Transportation 2015/16 Hamilton County $61,168.50 United States Code 

Transit Authority Operations Section 5311 

$61,168.50 Suwannee Valley 
Transit Authority 

Suwannee Valley Transportation 2015/16 Suwannee County $157,330.50 United States Code 

Transit Authority Operations Section 5311 

$157,330.50 Suwannee Valley 
Transit Authority 

U.nited States Code Section 5339 Grant Program 

Applicant Project Project Year Areas Affected Project Cost Funding Source 

By Project 

Suwannee Valley Purchase three 2015/16 Columbia County $255,309.76 United States Code 

Transit Authority replacement Hamilton County Section 5339 

vehicles and Suwannee County 

remove/ repave $63,827.44 Florida Department of 

oarking lot. Transportation 

The ARC of North Purchase 7 2015/16 Suwannee County $27,677 United States Code. 

Florida Inc. oassenger van. Section 5339 

Rural Capital Equipment Support Grant 

Applicant Project Project Year Areas Affected Project Cost Funding Source 

By Project 

Suwannee Valley Purchase 2014/15 Columbia County $133,833.62 Rural Area capital 

Transit Authority operating Hamilton County Equipment Support 

equipment. Suwannee County Grant 
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Trip & Equipment Grant Program 

Applicant Project Project Year Areas Affected Project Cost Funding Source 
By Project 

Suwannee Valley Provide trips to 2014/15 Columbia County $322,330 TD Trust Fund 

Transit Authority transportation $35,813 SVTA 

disadvantaged Hamilton County $157,195 TD Trust Fund 

individuals. $17,466 SVTA 
Suwannee County $232,970 TD Trust Fund 

$25,883 SVTA 

Purchase one 
vehicle $67,305.60 TD Trust Fund 

$ 7,478.40 SVTA 

Suwannee Valle~ Provide trigs to 2015/16 Columbia Countv $327.536 TD Trust Fund 

Transit Authorit)'. transgortation $ 36.393 SVTA 

disadvantaged Hamilton Count)'. $154.208 TD Trust Fund 

individuals $ 17,134 SVTA 

Suwannee Count)'. $237,221 TD Trust Fund 
$ 26,358 SVTA 

5. Goals, Objectives and Strategies 

GOAL I: 

OBJECTIVE: 

Strategy l{a): 

Strategy l{b): 

Strategy l{c): 

GOAL II: 

OBJECTIVE: 

Strategy 2(a): 

Coordinate transportation services provided to disadvantaged 

individuals that are funded with local, state and federal government 

funds. 

Identify agencies that receive local, state and/or federal government 

transportation funds that are not coordinated through Suwannee Valley Transit 

Authority. Inform each non-coordinated agency about Chapter 427, Florida 

Statutes. 

Identify agencies located in Columbia, Hamilton and Suwannee Counties that are 

receiving local, state and/or federal funds to transport clients or to purchase 

vehicles. 

Contact the identified agencies to obtain information about the amount of 

funding they receive, the types of vehicles that they operate, the hours that the 

vehicles are operated, etc. 

Determine whether a purchase of service contract, coordination contract or 

subcontract should be executed with the identified agencies to coordinate the 

transportation services that are being provided. 

Identify unmet transportation needs of the residents of Columbia, 

Hamilton and Suwannee Counties. 

Report to the local Coordinating Board the unmet transportation needs of the 

residents of Columbia, Hamilton and Suwannee Counties. 

Report quarterly the number and types of transportation services that are 

requested which it is unable to provide. 
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Strategy 2(b): 

GOAL III: 

OBJECTIVE: 

Strategy 3{a): 

Strategy 3(b): 

Strategy 3(c): 

Strategy 3(d): 

GOAL IV: 

OBJECTIVE: 

Strategy 4( a): 

Strategy 4(c): 

GOALV: 

OBJECTIVE: 

GOAL VI: 

OBJECTIVE: 

Strategy 6{ a): 

Strategy 6(b): 

Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Report any identified unmet needs in the service area. 

Provide transportation services that are consumer oriented and 
effectively group riders. 

Provide transportation services that maximize the use of all vehicles to eliminate 

duplication of service without unduly inconveniencing the rider. 

Report on a quarterly basis the number of single passenger trips provided by 
county. 

Encourage passengers to arrange their appointment times in order to group 

trips. 

Attempt to reduce the number of single passenger trips. 

Measure the total passenger trips per vehicles quarterly by county. 

Eliminate physical barriers to the use of transportation services by 
persons who are elderly and/or disabled. 

Comply with the requirements of the Americans with Disabilities Act regarding 

the access to and provision of transportation services. 

Train its staff members regarding the utilization of special equipment for the 

disabled as well as the abilities of persons with disabilities. 

Ensure the demand responsive transportation services offered to individuals with 
disabilities is equivalent to the level and quality of services offered to individuals 

without disabilities. 

Evaluate Suwannee Valley Transit Authority's performance based on 
specific criteria. 

Annually use the most recent Florida Commission for the Transportation 
Disadvantaged Evaluation Workbook to evaluate Suwannee Valley Transit 
Authority's performance. 

Utilize the Transportation Disadvantaged Trust Fund allocation in the 
most cost effective and efficient manner. 

Adhere to a strict budget of Transportation Disadvantaged Trust Funds and shall 

follow the local Coordinating Board's trip priorities to ensure that these funds are 
spent in the most efficient manner. 

Determine the most efficient manner to spend the Transportation Disadvantaged 

Trust Funds. 

Inform the local Coordinating Board of any difficulties experienced concerning 

the under expenditure or over expenditure of the Transportation Disadvantaged 
Trust Funds. 
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GOAL VII: 

OBJECTIVE: 

Strategy 7(a): 

Strategy 7(b): 

GOAL VIII: 

OBJECTIVE: 

Strategy B(a): 

Strategy S(b): 

OBJECTIVE IX: 

Strategy: 

GOALX: 

OBJECTIVE: 

Strategy 10(a): 

Strategy 10(b): 

Strategy 10( c): 

GOAL XI: 

Strategy 11(a): 

GOAL XII: 

OBJECTIVE: 

Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Comply with all reporting requirements of the Florida Commission for 

the Transportation Disadvantaged and the local Coordinating Board. 

Complete all reports in a timely manner which require local Coordinating Board 

review and/or approval. 

Complete and submit reports to the Designated Official Planning Agency staff a 

minimum of two weeks prior to the meeting date to be reviewed and included in 

the local Coordinating Board's meeting packet. 

Continue to require all subcontractors and coordination contractors to report 

quarterly operating data by County. 

Maintain/improve the quality of service. 

Monitor the quality of service provided by Suwannee Valley Transit Authority. 

Monitor the quality of service based on input from riders, purchasers and 

operators. 

Make recommendations to Suwannee Valley Transit Authority to improve the 

quality of service. 

Provide courteous and professional service. 

Provide sensitivity and courtesy training to staff annually. 

Ensure the provision of safe transportation services. 

Ensure the safety and well being of passengers through inspection and 

maintenance of all vehicles in the coordinated system and drivers. 

Comply with its System Safety Program Plan. The System Safety Program Plan 

shall meet all established requirements and adhere to Chapter 341, Florida 

Statutes and Chapter 14-90, Florida Administrative Code. 

Certify to the local Coordinating Board annually that it has monitored its 

subcontractors to ensure their compliance with Chapter 14-90, Florida 

Administrative Code. 

Train all drivers in the coordinated system annually. 

Comply with Federal Transit Administration substance abuse testing 

requirements. 

Certify compliance with substance abuse testing requirements. 

Promote cost and service efficiency through efficient routing, 
scheduling and operation procedures. 

Encourage the provision of the greatest number of trips using the most cost 

effective methods possible. 
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Strategy 12(a): Maintain a data base with pertinent information relative to clients needs and 

limitations. 

GOAL XIII: Improve efficiency and effectiveness of the coordinated transportation 
system. 

OBJECTIVE: Attempt to improve efficiency and effectiveness areas identified in the annual 

performance evaluation. 

6. Implementation Plan 

Strategies Implementation Date 

(1) Identify agencies receiving local, state and/or federal funds to transport (1) Annually 

clients or purchase vehicles. (2) Annually 

(2) Contact the identified agencies to obtain information about the funding 

they receive. 

(1) Identify agencies that receive local, state and/or federal funds that do (1) Ongoing 

not include transportation services in their budgets. (2) As necessary 

(2) Review applications for funding to encourage the inclusion of 

transportation services in agency budgets. 

(1) Discuss transportation needs at local Coordinating Board meetings. (1) Quarterly 

(2) Report unmet trip requests. (2) Quarterly 

(3) Ask for additional local funding to help meet the growing demand for (3) Ongoing 

transportation disadvantaged services in Columbia, Hamilton and 

Suwannee Counties. 

(1) Maximize the use of vehicles without unduly inconveniencing the rider. (1) Ongoing 

(2) Report the number of single passenger trips provided by county. (2) Quarterly 

(3) Encourage passengers to arrange appointments to group trips. (3) Quarterly 

(4) Attempt to reduce the number of single passenger trips. (4) Annually 

(5) Measure total passenger trips per vehicle by county. (5) Quarterly 

(1) Provide alternative methods for accessing transportation services for (1) Ongoing 

individuals with disabilities. (2) Ongoing 

(2) Make use of special equipment for, and the abilities of, persons with (3) Ongoing 

disabilities. 
(3) Ensure that the transportation services offered to individuals with 

disabilities is equivalent to the level and quality of services offered to 

persons without disabilities. 

(1) Evaluate the performance of Suwannee Valley Transit Authority in (1) Annually 

general and relative to Commission standards, completion of service plan 

elements and Florida Commission for the Transportation Disadvantaged 

workbook modules. 
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Strategies Implementation Date 

(1) Adhere to a budget of Transportation Disadvantaged Trust Funds to (1) Annually 

ensure that these funds are spent in the most efficient manner. (2) Annually 

(2) Determine the most efficient manner to expend the Transportation (3) Quarterly 

Disadvantaged Trust Funds. 
(3) Inform the local Coordinating Board of any difficulties experienced 

concerning the expenditure of the Transportation Disadvantaged Trust · 

Funds. 

(1) Complete all reports for review and/or approval in a timely manner. (1) Ongoing 

(2) Final reports shall be completed and submitted to Designated Official (2) Ongoing 

Planning Agency staff a minimum of two weeks prior to next local (3) Quarterly 

Coordinating Board meeting. 
(3) Continue to require all subcontractors and coordination contractors to 

report quarterly operating data by county. 

(1) Address all written grievances in a timely manner according to the (1) Ongoing 

Grievance Procedures. (2) Ongoing 

(2) Document all grievances and the grievance process. (3) Quarterly 

(3) Report service complaints on a quarterly basis. . 
(1) Provide courteous and professional service. (1) Ongoing 

(2) Provide sensitivity and courtesy training. (2) Annually 

(1) Encourage the provision of the greatest number of trips using the most (1) Ongoing 

cost effective methods possible. (2) Ongoing 

(2) Maintain a data base with pertinent information relative to clients needs 

and limitations. 

(1) The System Safety Program Plan shall meet all established (1) Annually 

requirements and adhere to Section 341, Florida Statutes and Chapter 14- (2) Annually 

90, Florida Administrative Code. 
(2) Certify that Suwannee Valley Transit Authority complies with its System 

Safety Program Plan and that subcontractors have been monitored for their 

compliance with Chapter 14-90, Florida Administrative Code. 
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Chapter II: Service Plan 

A. Operations 
The operations element is a profile of the coordinated transportation system and provides basic 

information about Suwannee Valley Transit Authority's daily operations. 

Suwannee Valley Transit Authority is a governmental organization created in 1974 as a regional public 

transportation authority by an inter-local agreement between Columbia, Hamilton and Suwannee County 

governments. The Florida Commission for the Transportation Disadvantaged designated Suwannee 

Valley Transit Authority the Community Transportation Coordinator for Columbia, Hamilton and 

Suwannee Counties pursuant to Chapter 427 Florida Statutes in 1990. As the Community Transportation 

Coordinator, Suwannee Valley Transit Authority is responsible for coordinating the provision of 

transportation services to the transportation disadvantaged in Columbia, Hamilton and Suwannee 

Counties. Suwannee Valley Transit Authority was re-designated the Community Transportation 

Coordinator through June 30, 2016. The Florida Commission for the Transportation_Disadvantaged 

designated Columbia, Hamilton and Suwannee Counties as a combined service area under Florida's 

Transportation Disadvantaged Program July 1, 2013. 

1. Types, Hours and Days of Service 

a. Types of Service 

Suwannee Valley Transit Authority provides door-to-door, curb-to-curb, shared-ride, flex route services as 

needed for ambulatory (walking) and wheelchair, and stretcher passengers. Transportation services are 

arranged on a subscription, on-demand, and advance reservation basis. There are currently no fixed 

route transportation services available in the service area. Except for specialty contract services, 

Suwannee Valley Transit Authority transportation is a shared ride service. Suwannee Valley Transit 

Authority reserves the right to request riders make reasonable adjustments to their desired transport 

times in order to most effectively coordinate trips. 

Suwannee Valley Transit Authority is required to transport all "common wheelchairs. A common 

wheelchair is defined as a device which does not exceed 30 inches in width and 48 inches in length 

measured two inches above the ground and does not weigh more than 600 pounds when occupied. 

Wheelchairs that exceed these dimensions and weight may not to be transported. Passengers who 

cannot propel their wheelchair independently must have an escort. Suwannee Valley Transit Authority 

will only transport wheelchairs that can be safely secured using the standard 4-point tie down wheelchair 

restraint devices. Passengers must be able to transfer from to a bus seat for all non-standard 

wheelchairs (such as a scooter). All wheelchair passengers must use seat/lap belts and shoulder 

harnesses. 

b. Hours and Days of Service 

Transportation Disadvantaged Program sponsored_service is provided Monday through Saturday from 

6:00 a.m. to .5.6:00 p.m. excluding holidays. 

General Public service is available Monday through Friday from 6:00 a.m. to .5_6:00 p.m. excluding 

holidays. 

Agency sponsored transportation service is provided according to contractual arrangements. 
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c. Holidays 

Transportation Disadvantaged Program sponsored service will not be provided on the following observed 

holidays: 

Veteran's Day 
Thanksgiving Day 
Christmas Day 
New Year's Day 
Martin Luther King, Jr.'s Birthday 
Memorial Day 
Independence Day 
Labor Day 

2. Accessing Services 

a. Reservations 

Trip reservations can be made by calling 386. 362.5332 Monday through Friday from 8:00 a.m. to _26:00 

p.m. excluding the following holidays: New Year's day, Martin Luther King's Birthday, President's Day, 

Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving and day after, 

Christmas Eve & and Christmas Day. 

Transportation services for agency sponsored passengers are scheduled and canceled pursuant to 

contractual arrangements. 

When making a reservation, passengers should have the following information available: date, time and 

pickup/drop off location of appointment; name of service provider, telephone numbers, and points of 

contact. 

b. Advance Notification 

Transportation Disadvantaged Program and General Public trip reservations must be made before 3:00 

p.m. three (3) days before the day of transport. For example, reservations must be made no later than 

the prior Wednesday by 3:00 p.m. for service needed on Monday, unless the Wednesday is a holiday, in 

which case the reservation must be made on Tuesday by 3:00 p.m. 

Suwannee Valley Transit Authority can grant an exception to the three day rule if the rider presents good 

cause. Good cause is substantiated by factors such as, but not limited to, any of the following: 

• Urgent Care, (with Doctor's note); 

• Post-surgical and/or medical follow-up care specified by a health care provider to occur in fewer 

than three workdays; 

• Imminent availability of an appointment with a specialist when the next available appointment 

would require a delay or two weeks or more; or 

• The result of administrative or technical delay requiring an appointment to be rescheduled. 
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Agency sponsored trip requests will be taken according to contractual arrangements. 

c. Trip Cancellation Process 

Trips must be cancelled 24 hours in advance of the scheduled pickup time. Passengers who do not 

cancel their transportation 24 hours in advance and refuse transportation once the driver arrives at the 

point of pick up will be considered a no-show. Sarne-day cancellations count as no-shows unless the 

rider was unable to cancel the trip 24 hours in advance. 

d. No-Show Policy 

Drivers shall wait five minutes after the scheduled pick-up time for passengers to board the vehicle. 

Drivers picking up patients returning from dialysis appointments_may wait more than 5 minutes upon 

request as long as the wait time does not jeopardize the return drop off time of other passengers on the 

vehicle. After the driver has waited five minutes, the driver will place a no-show hanger on the 

doorknob. After three (3) no-shows within 60 days, the passenger is subject to a service termination for 

30 days. After the passenger is reinstated to the program, if three (3) more infractions occur within 60 
days, the suspension period will be 45 days. If the client is reinstated to the program and three (3) more 

infractions occur within 60 days, the suspension will be 90 days. 

If the passenger provides acceptable, verifiable evidence that the no-show was due to unforeseen and 

unavoidable circumstances, the missed trip will not be counted as a no-show. Suwannee Valley Transit 

Authority will not issue a no-show to a passenger if the vehicle sent to transport the passenger will not 

accommodate the passenger's ability to board the vehicle. 

Passengers may only be removed from suspension by their sponsoring agency. Suwannee Valley Transit 

Authority will determine passenger suspensions for passengers transported under the Florida's 

Transportation Disadvantaged Program. If a passenger feels that he/she has been unfairly suspended, 

they may file a grievance with the Columbia, Hamilton and Suwannee Transportation Disadvantaged 

Coordinating Board. 

e. After Hours Service 

After hours service is provided if required by contractual agreement. Emergency phone and beeper 

numbers are listed below. 

Telephone: 

Answering Machine: 
Facsimile: 

(386) 362-5332, normal business hours 
(386) 688-1514, after hours emergency 
(386) 688-0547, after hours emergency 
(386) 688 2118, after hours emergeAcy 
(386) 362-5332, after hours, weekends, holidays 
(386) 364-7834 or (386) 219-0157, 24 hours/seven days per week 

f. Passenger Fares 

Transportation Disadvantaged Program: $1.00 per one-way trip 

General Public: $3.00 for each 10 mile segment or portion thereof, one way 
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Other sponsoring agencies: Determined by contractual agreement. 

g. Transportation Disadvantaged Program Eligibility 

Service provided under Florida's Transportation Disadvantaged Program is funded by the Transportation 

Disadvantaged Trust Fund. The purpose of the Transportation Disadvantaged Program_.:is to provide 

transportation services to individuals_who because of physical or mental disability, income status, or age 

are unable to transport themselves or to purchase transportation and are, therefore, dependent upon 

others to obtain access to health care, employment, education, shopping, social activities, or other life

sustaining activities as defined in s. 411.202. The following criteria will be used to determine 

Transportation Disadvantaged Program eligibility: 

• Unable to obtain transportation: Individual does not have an operational vehicle in the 

household; or the ability to operate a vehicle; or the ability to obtain transportation from other 

sources. 

• Unable to transport themselves: Individual is not sponsored by any agency or organization for 

their transportation needs or have the ability to operate a vehicle. 

Individuals must apply for Transportation Disadvantaged Program eligibility for their transportation to be 

sponsored by the Florida Commission for the Transportation Disadvantaged. Eligibility shall be for one 

year. Suwannee Valley Transit Authority shall notify individuals subscription riders 30 days in advance of 

their eligibility expiration date and need for renewal. 

Eligibility may be revoked if it is determined an individual's eligibility status has changed. Transportation 

Disadvantaged Program eligibility applications are provided upon request. Suwannee Valley Transit 

Authority will provide one trip for new passengers who have not yet applied for eligibility but need 

transportation service immediately (urgent care, or urgent onset care appointment, Suwannee Valley 

Transit Authority will provide one trip while eligibility is being determined. 

Suwannee Valley Transit Authority's Transportation Disadvantaged Program eligibility application is shown 

below. 
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SUWANNEE VALLEY TRANSIT AUTHORITY 

TRANSPORTATION DISADYANTAGED ASSESSMENT SCREENING FORM: 2015 

IECTION 1-PERSONAL INFORMATION 

.AST NAME: _________ FIRST NAME: __________ Ml: __ _ 

'HYSICAL ADDRESS: _____________ CITY:------- ZIP CODE: _____ _ 

..fAILING ADDRESS: _____________ CITY: ______ _ ZIP CODE: _____ _ 

;UBDIVISION NAME: ------------ HOME TELEPHONE#:---------

1\TORK #: ______ CELL PHONE #: ________ EMAIL ADDRESS:----------

..fEDICAID# ___________ DATE OF BIRTH: ______ GENDER (M/F): ___ _ 

;ocJAL SECURITY#:-------- ARE YOU A VETERAN? _Yes No 

IMERGENCY CONTACT: ___________ RELATIONSHIP: -------------

lOME TELEPHONE#: ________ WORK#: ________ CELL#: ________ _ 

lOUSEHOLD MEMBERS 
'lease list ALL household members, include yourself. You may use the back of the form or attach a separate sheet of paper i 

1dditional space is needed. 
ffiME. AGE RELATIONSHIP 

IECTION 2-AVAILABILITY OF OTHER TRANSPORTATION 

1. What type of vehicle do you own? Year: Make: Model: N/A: __ 

2. ls there a reason why you cannot drive your car? _Yes_ No_ If yes please tell us if the reason is medical or is it 

because you are having vehicle trouble.------------ --------------

3. Does any other member of your household own a vehicle? _Yes _No 

4. Could anyone in your household, family or friends transport you to your appointments? YES: __ NO: __ If no, 

please explain why not? 

5. How are you currently being transported to your appointments? 

6. Are you aware that you are required to pay a co-payment of $1 each way for this program and that if you do not pay, 

you cannot ride? YES:__ NO: 

7. Are you enrolled in any other programs that will pay for or provide you with transportation services? _Yes_ No 

If yes please provide the name _____________________________ _ 

1 
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SECTION 3-COMMON DESTINATIONS 

Please list all hospitals, doctors, medical facilities, employment, educational or any other locations that you 

visit on a regular basis. Please use the back of the form if you need additional space or attach a separate sheet 

of paper. 
PESTINATION APPRESS # VISITS PER MONTH 

'*I understand there is a 3 bag limit when going grocery shopping. If you do not follow this rule we will rull:transport you 

o the grocery store. Initial Here ____ _ 

SECTION 4-SPECIAL NEEDS 

Please check or list any special needs you may require during transportation: 

Escort:___ Powered Wheelchair:___ Manual Wheelchair:___ Walker: Cane: __ _ 

Stretcher:___ Respirator:___ Service Animal:___ Other: ------------

Do you have any other needs/conditions that we need to be aware of in order to transport you safely? _Yes _No 

If yes, please explain - - --- --------- --- - ------- --- --- --

SECTION S·INCOME AND EXPENSES 

Monthly Income: 
Job Income$ SS! $ ____ _ Retirement Income$ ___ __ Food Stamps$ _ _ _ __ _ 

TANF (Cash Assistance)$ Other$ ___ _____ _ 

Total Household Income $ ---------

Monthly Expenses: 
Mortgage/Rent $ ____ Utilities $ ___ Vehicle Payment$ ___ Groceries$ ___ Cable$ __ _ 

Telephone $ Cell Phone $ Medical $ Pharmacy$ ___ _ 

Home Insurance$ Car Insurance $ ____ Fuel $ Other$ ____ _ 

Total Monthly Household Expenses$ _ ______ _ 

2 
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SECTION 6-CERTIFICATION AND ACKNOWLEDGEMENT 

I understand and affirm that the information provided in this application for Non-Emergency Transportation (NET) 

services is true and correct, to the best of my knowledge, and will be kept confidential and shared only with medical 

and transportation professionals involved in evaluating and determining my needs for transportation to and from 

eligible services as well as appointments. I understand that providing false or misleading information. or making 

fraudulent claims. or making false statements on behalf of others constitutes a felony under the laws of the State of 

Florida. SYTA will prosecute offenders and/or pursue civil action to recover costs incurred from false claims or 

criminal acts. NOTE: Transportation is wholly dependent on available TD funds each day. 

APPl.ICANT SIGNATURE: DATE: 

PLEASE MAKE SURE THIS FORM IS FILLED OUT COMPLETELY AND SIGNED. AN INCOMPLETE APPLICATION 

WILL BE REJECTED 
Please mail this form to: 

Suwannee Valley Transit Authority 

1907 Voyles St, SW 

Live Oak, FL 32064 

(386) 362-5332 

PLEASE ALLOW 7 BUSINESS DAYS TO PROCESS YOUR APPLICATION. PLEASE CALL SUWANNEE VALLEY TRANSIT 

AUTHORITY AT 386-362-5332 OR 1-800-258-7267 TO SEE IF YOU QUALIFY AND TO SCHEDULE 

TRANSPORTATION SERVICES. 

THE TRANSPORTATION DISADVANTAGED APPLICATION WILL BE RENEWED ON AN ANNUAL BASIS. 

OFFICIAL USE ONLY 

DO NOT WRITE IN THIS SPACE 

New Application: __ Recertification: __ TD:__ Other: 

Approved Date: ____ Denied Date: ____ Reason for Denial:--- ---

Worker: _____ Date: _____ Supervisor: _____ Date: ___ _ 

3 
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h. Transportation Disadvantaged Program Trip Priorities 

Due to limited funding allocated to Columbia, Hamilton and Suwannee Counties through the 

Transportation Disadvantaged Trust Fund, Suwannee Valley Transit Authority may be required_to 

prioritize Transportation Disadvantaged Program sponsored trip requests. Prioritization of trip requests 

shall consider: cost effectiveness and efficiency, trip purpose, unmet needs, and available resources. 

Suwannee Valley Transit Authority in cooperation with the Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Coordinating Board established the following trip priorities for the use of 

the Transportation Disadvantaged Trust Funds in ranking order: 

1) Vital care - Medical (Dialysis and cancer care) 

2) Other Medical 

3) Employment 

4) Grocery shopping 

5) Educational 

6) Social service agency trips 

7) Shopping 

8) Recreation and other 

Suwannee Valley Transit Authority shall notify Transportation Disadvantaged Program eligible individuals 

and other interested persons/agencies of the implementation of the Transportation Disadvantaged trip 

priorities due to Transportation Disadvantaged Trust Fund availability. Suwannee Valley Transit Authority 

shall notify eligible individuals of the types of trips that are available for sponsorship under the 

Transportation Disadvantaged Program. 

3. TraF1sportatioF1 Operators AAd CoordiF1atioF1 
CoF1tractors 

Subcontractors provide Transportation Disadvantaged Program sponsored trips for daily overflow, after 

hour, and weel~nd service. The standard contract used by Suwannee Valley Transit Authority to 

contract with transportation operators is available upon Fefluest. 

Subcontractors under contract are: 

Alternative Transport, Ms. K. Limpkin, amb & w/c service, Medicaid and Non sponsoFed trips. 

JD's HealthcaFe, Ms. J. Collins, amb, w/c & st service, Medicaid and Non sponsored trips. 

Collins Transport, Mr. James Daniels, amb & w/c service, Medicaid and Non sponsored trips. 

Parrish Medi van, Ms. B. Littrell, amb, w-/c & st service, Medicaid and Non sponsoFed trips. 

PeeleF-.11~edical Transport, ~4s. C. Kenned·(, amb, w/c & st service, Medicaid and Non sponsored trips. 

Advent Christian ViHage, Ms. A. Thompson, amb & w/c service, Medicaid and their ewn client trips. 
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4. Public Transit Utilization 

Suwannee Valley Transit Authority provides a deviated fixed route service between the Live Oak, Lake 

City and Gainesville communities. Passengers are placed on these routes as much as possible. 

5. School Bus Utilization 

Suwannee Valley Transit Authority has not identified a need for joint use agreements with the Columbia, 

Hamilton or Suwannee County School Districts. 

6. Vehicle Inventory 

Suwannee Valley Transit Authority's vehicle inventory is shown below. 
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7. System Safety Program Plan Certification 

Commission for the Transportation Disadvantaged 

NET Safety Compliance and Emergency Management 
Self Certification 

THIS CERTIFIES CALENDAR YEAR ~014 DATE: roo. '6 1, .'.l.D ll( 

SUBCONTRACTED TRANSPORTATION PROVIDER: ~\g~ lf0i(f51'~~ 

AooREss: \9iD'1 ~Dt.ye s $-\(.QA;\\ SW Li\l<L llik.
1 

FL )')-0{2t/ 

In accordance with the Medicaid Non-Emergency Transportation Subcontracted Transportation F'rovider (STP) 

Contract with the Commission for the Transportation Disadvantaged, the above STP, hereby pertifies to the 

following: 

1. The adoption of a System Safety Program Plan and a Security Program Plan (a.k.a. Emergency 

Management Plan) based on established standards set forth In Rule Ch11pt11r 14.90, F.A.C. Such plans 

ensure the continuation of appropriate services during an emergency, including but not limited to localized 

acts of nature, accidents, and technological and/or attached-related emergencies, both natural and 

manmade; 

2. Compliance with Its adopted System Safety Program Plan and Security Program Plan, Including: 

a. Safety inspections of all service vehicles; 

b. Applicable Drug and Alcohol procedures, including training and monitoring; 

c. Driver Training and Monitoring. 

3. Compliance with requirement of monitoring subcontracted operators; 

4. Compliance with maintenance of support documentation for plans, inspections, training and monitoring, 

and that said documentation is available upon request by an authorized rEtpresentative oftpe Commission 

or the Agency for Health Care Administration. 

I understand that providing false information may result In an unfavorable action by tf'le Commission. 

Signature: 

Name: 
(Type or Print) 

Rav. 1-18-11 
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8. Inter-County Services 

Suwannee Valley Transit Authority has informal agreements with surrounding County Community 

Transportation Coordinators to coordinate out of county trips when feasible. Suwannee Valley Transit 

Authority also has an agreement with Alachua County which allows Suwannee Valley Transit Authority to 

transport residents of Columbia, Hamilton and Suwannee Counties to medical facilities located in Alachua 

County. 

9. Natural Disaster/ Emergency Preparedness 

Suwannee Valley Transit Authority is the primary transportation provider identified in the Columbia, 

Suwannee and Hamilton County Emergency Management Plans. During any emergency declared by the 

county or state, Suwannee Valley Transit Authority will suspend all non-emergency medical transport if 

possible, and devote its entire service to the County/State Emergency Operations Center. 

For those riders dependent on Suwannee Valley Transit Authority for his/her transportation (such as for 

dialysis) the beneficiary must register with his/her county's Emergency Operations Department. 

Suwannee Valley Transit Authority has prepared and trained with each county's EOD to respond to the 

needs of the area. In the event of a schedule change caused by emergencies such as natural disaster, 

tornadoes, hurricane or flooding, Suwannee Valley Transit Authority will notify each contracting agency 

so that they may notify their programs and customers. Suwannee Valley Transit Authority will notify all 

scheduled riders of the changes to include cancellation of their reservation if transport is considered 

hazardous. In the event of a natural disaster, Suwannee Valley Transit Authority will provide service as 

directed by Suwannee County EOD for transporting citizens to shelters and/or evacuation. Suwannee 

Valley Transit Authority is set up to be operated out of Suwannee Valley Transit Authority's facilities to 

coordinate with EOD operations during the time of emergency evacuations. 

All Suwannee Valley Transit Authority vehicles are equipped with fa6ies push-to-talk for immediate 

communication with the base dispatcher. Vel'licles exceediAg tt:ie radio commuAicatioAs raAge are 

provided witt:i a cellular pl'loAe. Every driver has instructions to contact the transportation office during 

work hours, or a member of the management team after work hours, weekends and holidays if an 

emergency occurs. When the office receives information concerning breakdowns, delays or accidents, 

the purchasing agency whose _customers are involved will be notified as quickly as possible. The 

responsible contact person will assist agency personnel to help resolve problems. Suwannee Valley 

Transit Authority Safety System Program Plan contains additional emergency and security procedures. 

If an accident occurs, the law enforcement agency for that area will be notified and a relief vehicle will be 

dispatched to ensure that passenger delays are kept to a minimum. Suwannee Valley Transit Authority 

will notify the sponsoring agency of the delay as soon as possible. Emergency Medical Services will be 

called in the event of injury. 

In the event of a breakdown a relief vehicle and mechanic (with service truck) will be dispatched to 

ensure the passengers are as close to schedule as possible. Suwannee Valley Transit Authority will call 

the destination to ensure the passengers will be seen when the passenger is going to be more than 15 

minutes late for their appointment time. 
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10. Marketing 

Suwannee Valley Transit Authority utilizes various media forums to inform the public about transportation 

services available through Suwannee Valley Transit Authority. The information is disseminated through 

brochures, public service announcements in local publications, public speaking engagements various 

community leadership organizations, interagency affiliations and attendance at County Commission 

meetings. Because most of the transportation services provided by Suwannee Valley Transit Authority 

are for government funded social service programs, marketing efforts are largely aimed toward social 

service programs. 

Due to limited funding received through the Transportation Disadvantaged Trust Fund, there are 

currently no efforts to market the availability of service under Florida's Transportation Disadvantaged 

Program. As new funding sources or programs become available, announcements will be made through 

various methods as appropriate to the population being targeted by such funding. 

11. Acceptable Alternatives 

Not applicable. 

12. Service Standards 

In accordance with Rule 41-2 of the Florida Administrative Code, the following is a list of the uniform 

service standards and criteria applicable to each service area and applicable to services provided under 

Florida's Transportation_Disadvantaged Program and for individually funded trips to the general public. 

Suwannee Valley Transit Authority may expand or otherwise define the criteria for these standards 

according to their specific local situation. These standards are jointly developed and agreed between 

Suwannee Valley Transit Authority and the Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Coordinating Board. Standards for other sponsoring agencies may vary depending on the 

details of each purchase of service contract. 

i. Drug and Alcohol Policy 

Rule 41-2.006 (4) Cal. F.A.C.: Drug and alcohol testing for safety sensitive job positions within the 

coordinated system regarding pre-employment, randomization, post accident and reasonable suspicion as 

required by the Federal Highway Administration and the Federal Transit Administration. 

Local Policv: Suwannee Valley Transit Authority and subcontracted oper=ators shall comply with 

Suwannee Valley Transit Authority's Substance Abuse Policy and drug and alcohol testing program. 

j. Transport of Escorts and Dependent Children 

Rule 41-2.006 C4l Cbl. F.A.C.: An escort of a passenger and dependent children are to be transported 

as locally negotiated and identified in the local Service Plan. 
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Local Policy: Children 14 and under will be required to be accompanied by an escort that is over 18 

years old. Parents are responsible for their child's behavior while riding on a Suwannee Valley Transit 

Authority vehicle. Any passenger that is not able to be self-sufficient (maneuver about on their own; 

maintain control of bodily functions; provide hygiene care for oneself) must have an escort present at all 

times while riding on Suwannee Valley Transit Authority vehicles. Escorts must be able to provide the 

necessary assistance to the passenger in the event of any need. Escorts must remain with the passenger 

while on a Suwannee Valley Transit Authority vehicle and aid the passenger as required. Escorts will be 

transported at the regular co-pay rate. Suwannee Valley Transit Authority does not provide escorts. 

k. Use, Responsibility and Cost of Child Restraint Devices 

Rule 41-2.006 C4l Ccl. F.A.C.: Use of child restraint devices shall be determined locally as to their 

responsibility, and cost of such device in the local Transportation Disadvantaged Service Plan. 

Local Policy: All passengers under the age of 4 and/or under 50 pounds will be required to use an 

approved child restraint device, or otherwise be in compliance with state regulations at the time. This 

device shall be provided by the child's escort, and it must be clean and sanitized. 

I. Passenger Property 

Rule 41-2.006 C4l Cd), F.A.C.: Passenger property that can be carried by the passenger and/or driver 

in one trip and can be safely stowed on the vehicle, shall be allowed to be transported with the 

passenger at no additional charge. Additional requirements may be negotiated for carrying and loading 

rider property beyond this amount. Passenger property does not include wheelchairs, child seats, 

stretchers, secured oxygen, personal assistive devices, or intravenous devices. 

Local Policy: Passengers are allowed to have personal property which they can place in their lap or 

stow under the seat. The size of personal property is restricted to what can be held by the passenger or 

stowed in an area not to interfere with other passengers or becomes a safety hazard. No animals, with 

the exception of service animals, will be transported. All oxygen must be portable, self-administered and 

secured. Drivers cannot assist with oxygen needs. Suwannee Valley Transit Authority is not responsible 

for lost items or items left on Suwannee Valley Transit Authority vehicles. 

m. Vehicle Transfer Points 

Rule 41-2.006 C4l Cel. F.A.C.: Vehicle transfer points shall provide shelter, security and safety of 

passengers. 

Local Policy: Suwannee Valley Transit Authority aAd subcoAtFacted opeFatoFs shall comply with this 

standard. 

n. Local Toll Free Phone Number 

Rule 41-2.006 C4l CO. F.A.C.: A local toll free phone number for complaints or grievances shall be 

posted inside the vehicle. The Transportation Disadvantaged Helpline phone number (1-800-983-2435) 

shall also be posted inside all vehicles of the coordinated system. The local complaint process shall be 

outlined as a section in the local Transportation Disadvantaged Service Plan including, advising the 

dissatisfied person about the Commission's Ombudsman Program as a step within the process as 

approved by the local Coordinating Board. All rider information/materials (brochures, user's guides, etc.) 

will include the Transportation Disadvantaged Helpline phone number. 
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Local Policy: Suwannee Valley Transit Authority and subcontracted operators shall comply with this 

standard. 

o. Out-Of-Service Area Trips 

Rule 41-2.006 (4) Cg), F.A.C.: Out of service area trips shall be provided when determined locally and 

approved by the local Coordinating Board, except in instances where local ordinances prohibit such trips. 

Local Policy: Suwannee Valley Transit Authority will identify appropriate in-county service providers 

whenever possible. Suwannee Valley Transit Authority will require medical provider certification for any 

out of county trip and make efforts to assist the rider and/or his physician in securing appointments 

within the region. Suwannee Valle'f Transit Authority will seelc assistance b'f Medicaid area office staff to 

worlc with the Medicaid recipient on the5e matters. If a Mefficaid rider requires transportaaon to an 

approved serviee-located out of state, the Suwannee Valle'f Transit Au~ow the Medicaid 

Eot*ra~OflS and will be the sole coordinator for all such trips. 

p. Vehicle Cleanliness 

Rule 41-2.006 (4) Chl. F.A.C. Interior of all vehicles shall be free of dirt, grime, oil, trash, torn 

upholstery, damaged or broken seats, protruding metal or other objects or materials which could soil 

items placed in the vehicle or provide discomfort for the passenger. 

Local Policy: The interior and exterior of all vehicles operating in the coordinated transportation system 

shall be cleaned at least once a week. 

q. Billing Requirements 

Rule 41-2.006 (4) (I), F.A.C. Billing requirements of the Community Transportation Coordinator to 

subcontractors shall be determined locally by the local Coordinating Board and provided in the local 

Transportation Disadvantaged Service Plan. All bills shall be paid within seven (7) calendar days to 

subcontractors, after receipt of said payment by the Community Transportation Coordinator, in 

accordance with Section 287.0585, Florida Statutes. 

Local Policy: If Suwannee Valley Transit Authority without reasonable cause fails to make payments to 

subcontractors and suppliers within seven (7) working days after receipt by Suwannee Valley Transit 

Authority of full or partial payment, Suwannee Valley Transit Authority shall pay to the subcontractors 

and suppliers a penalty in the amount of one-half of one percent of the amount due, per day, from the 

expiration of the period allowed herein for payment. (F.S. 2000/ Ch 287/Part I/287.0585 Late payments 

by contractors to subcontractors and suppliers; penalty.) 

Invoice processing procedure b'f Suwannee V-alle'f Transit Authority to subcontractors for subcontractor 

trips shall be managed according to the following sample schedule: 

Assi§ned dail•t trip manifests to subcontractors are executed, completed, and returned to Suwannee 

Valle'f Transit Authority the following da'f (except when Suwannee Valle·t Transit Authority administrative 

offices are closed). Example: Monda't's wo~ should be submitted to Suwannee Valley Transit Authority 

before close of business on Tuesda'f. Suwannee Valley Transit Authority will validate trips by 

StffiEentractors each day and 'Nill submit a monthl'f invoice and other required to the Florida Commission 

for the Transportation Disadvantaged. All Invoices to subcontractors will be paid within 7 working da'fS 

upon Suwannee Valley Transit Authority receipt of pa'fment b'f the State of Florida. 

Develo ment Plan Pa e 47 

-65-



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

r. Passenger/Trip Database 

Rule 41-2.006 C4l CU. F.A.C.: Passenger/trip data base must be maintained or accessible by the 

Community Transportation Coordinator on each rider being transported within the system. 

Suwannee Valley Transit Authority shall comply with this standard using software the Florida Commission 

for the Transportation Disadvantaged has found to be acceptable. Should a passenger need to inquire 

telephonically about their trip, they must provide the confirmation number to the trip coordinator for the 

purpose of proper positive identification per Health Insurance Portability and Accountability Action of 

1996 regulations. 

s. Adequate Seating 

Rule 41-2.006 C4l Ckl. F.A.C.: Adequate seating for paratransit services shall be provided to each 

rider and escort, child or personal care attendant, and no more passengers than the registered passenger 

seating capacity shall be scheduled or transported in a vehicle at any time. For transit services provided 

by transit vehicles, adequate searing or standing space will be provided to each rider and escort, child, or 

personal care attendant, and no more passengers than the registered passenger seating or standing 

capacity shall be scheduled or transported in a vehicle at any time. 

Local Policy: Suwannee Valley Transit Authority aAd subcoAtFacted opeFators shall comply with this 

standard. 

t. Driver Identification 

Rule 41-2.006 C4l Cll. F.A.C.: Drivers for paratransit services, including coordination contractors, shall 

be required to announce and identify themselves by name and company in a manner that is conducive to 

communications with specific passengers, upon pickup of each rider, group of riders, or representative, 

guardian, or associate of the rider, except in situations where the driver regularly transports the rider on 

a recurring basis. Each driver must have photo identification that is in view of the passenger. Name 

patches, inscriptions or badges that affix to driver clothing are acceptable. For transit services, the driver 

photo identification shall be in a conspicuous location in the vehicle. 

Local Policy: Suwannee Valley Transit Authority and subcontracted operators shall comply with this 

standard. Suwannee Valley Transit Authority's drivers shall wear a uniform, with name tag, and 

Suwannee Valley Transit Authority identification badge. SubcoAtractors' drivers shall wear SuwanAee 

Valle·; TraAsit Authority subcoAtractor ideAtificatioA badges issued by SuwaAAee Valley TFansit Authority. 

u. Passenger Assistance 

Rule 41-2.006 C4l Cml. F.A.C.: The paratransit driver shall provide the passenger with boarding 

assistance, if necessary or requested, to the seating portion of the vehicle. The boarding assistance shall 

include opening the vehicle door, fastening the seat belt or wheelchair securement devices, storage of 

mobility assistive devices and closing the vehicle door. In the door-through-door paratransit service 

category, the driver shall be required to open and close doors to buildings, except in situations in which 

assistance in opening/closing building doors would not be safe for passengers remaining on the vehicle. 

Assisted access must be in a dignified manner. Drivers may not assist wheelchairs up or down more than 

one step, unless it can be performed safely as determined by the passenger, guardian and driver. 
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Local Policy: Suwannee Valley Transit Authority and subcontracted operators shall comply with this 

standard. Suwannee Valley Transit Authority drivers will not enter into any residence, medical facility, or 

any other building except when providing stretcher service. The passenger is expected to maneuver 

themselves when using a wheelchair or other mobility device. Suwannee Valley Transit Authority will 

guide passengers who use mobility devices, but will not operate or push or maneuver such devices. 

v. Smoking, Eating, and Drinking 

Rule 41-2.006 (4) Cnl, F.A.C.: Smoking is prohibited in any vehicle. Requirements for drinking and 

eating on board the vehicle will be addressed in the local Transportation Disadvantaged Service Plan. 

Local Policy: Eating and drinking on board vehicles is prohibited_unless medically necessary (as with 

dialysis riders) or for trips that have extended wait or travel times. Stops for food, smoke breaks, drinks, 

or errands are not permitted by either Suwannee Valley Transit Authority or its' subcontracted operators. 

Passengers must be prepared for extended pickup, drop-off, or on-board travel times. Passengers are 

responsible for having_provisions readily available in case of extended wait or travel times. Provisions 

include but are not limited to food, water, medications, sanitary items, and other supplements needed 

during wait times. 

w. Passenger No-Shows 

Rule 41-2.006 C4l Col, F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board shall jointly develop a policy on passenger no shows. Assessing fines to passengers for no shows 

is acceptable but such policy and process shall be identified in the local Transportation Disadvantaged 

Service Plan. 

Local Policy - For each no-show where the driver is on location, the driver will place a no-show card (a 

bright yellow door knob hanger) on the doorknob, around the door, gate, or entrance area. After three 

(3) no-shows within 60 days, the passenger is subject to a service termination for 30 days. After the · 

passenger is reinstated to the program, if three (3) more infractions occur within 60 days, the suspension 

period will be 45 days. If the client is reinstated to the program and three (3) more infractions occur 

within 60 days, the suspension will be 90 days. 

If the passenger provides acceptable, verifiable evidence that the no-show was due to unforeseen and 

unavoidable circumstances, the missed trip will not be counted as a no-show. Suwannee Valley Transit 

Authority will not issue a no-show to a passenger if the vehicle sent to transport the passenger will not 

accommodate the passenger's ability to board the vehicle. 

Passengers may only be removed from suspension by their sponsoring agency. Suwannee Valley Transit 

Authority will determine passenger suspensions for passengers transported under the Florida's 

Transportation Disadvantaged Program. If a passenger feels that he/she has been unfairly suspended, 

they may file an appeal through the Columbia, Hamilton and Suwannee Transportation Disadvantaged 

Coordinating Board Grievance Procedures. 

x. Two-Way Communications 

Rule 41-2.006 (4) Col, F.A.C.: All vehicles providing service within the coordinated system shall be 

equipped with two-way communications in good working order and audible to the driver at all times to 

the base. 
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Local Policy: Suwannee Valley Transit Authority and subcontracted operators shall comply with this 

standard. All subcontractors must have an effective t\vo way communication system bet\'t'een their 

vehicle fleet and their base. Two way communications means either an analog/digital two way FM radio 

system or a 'true hands free' cell phone system. Subcontractors must comply with Suwannee Valley 

Transit Authority's System Safety Program Plan, pursuant to Rule 11 90, Florida Administrative Code 

regarding wireless communication devices. 

y. Air Conditioning/Heating 

Rule 41-2.006 C4l Cql. F.A.C.: All vehicles providing service within the coordinated system shall have 

working air conditioners and heaters in each vehicle. Vehicles that do not have a working air conditioner 

or heater will be scheduled for repair or replacement as soon as possible. 

Local Policy: All Suwannee Valley Transit Authority and subcontracted vendor ·vehicles shall comply 

with Rule 14-90, Florida Administrative Code and the Suwannee Valley Transit Authority's System Safety 

Program Plan regarding vehicle air conditioning and heating. 

z. First Aid 

Rule 41-2.006 C4l Crl. F.A.C.: First Aid policy shall be determined locally and provided in the local 

Transportation Disadvantaged Service Plan. 

Local Policy: All vehicles operating in the coordinated system will be equipped with first aid kits and 

bio-hazard ("spill'') kits as required by state and federal regulations. These first aid kits must be 

approved by Suwannee Valley Transit Authority. Suwannee Valley Transit Authority is contracted with 

the Suwannee County Fire Department for the agency's first aid kit program. It is Suwannee Valley 

Transit Authority's goal for all Suwannee Valley Transit Authority drivers to be certified in First Aid by a 

recognized first aid training program within 6 months of employment. 

aa. Cardiopulmonary Resuscitation 

Rule 41-2.006 C4l Csl. F.A.C.: cardiopulmonary resuscitation policy shall be determined locally and 

provided in the local Transportation Disadvantaged Service Plan. 

Local Policy: Suwannee Valley Transit Authority and subcontr-actors' drivers are required to be trained 

in cardiopulmonary resuscitation. Suwannee Valley Transit Authority is contracted with the Suwannee 

County Fire Department for CPR/First Aid training. All Suwannee Valley Transit Authority drivers shall 

maintain a current cardiopulmonary Resuscitation/First Aid certificate 

bb. Driver Criminal Background Screening 

Rule 41-2.006 C4l Ct), F.A.C.: Driver background screening shall be determined locally, dependent up 

on purchasing agencies' requirements and provided in the local Transportation Disadvantaged Service 

Plan. 

Local Policy: All drivers in the coordinated system must have a criminal background check with local 

law enforcement and the Florida Department of Law Enforcement prior to hire. Suwannee Valley Transit 

Authority and its subcontractors will check the Motor Vehicle Report of each driver prior to hire, and on a 

routine and systematic basis. 
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cc. Fixed Route Transit Utilization 

Rule 41-2.006 C4l Cul, F.A.C.: In areas where fixed route transportation is available, the Community 

Transportation Coordinator should jointly establish with the local Coordinating Board a percentage of total 

trips that will be placed on the fixed route system. 

Local Policy: Not applicable. 

dd. Pick-Up Window 

Rule 41-2.006 C4l Cvl, F.A.C.: The Community Transportation Coordinator should establish and 

address the passenger pick-up windows in the local Transportation Disadvantaged Service Plan. This 

policy should also be communicated to contracted operators, drivers, purchasing agencies and 

passengers. 

Local Policies: 

Passengers shall be picked up two hours before or one hour after their scheduled pick-up time. 

Passengers will be given pick-up times when they make their trip reservations. 

Return Trips: Passengers will be picked up 0-60 minutes after their scheduled return pick-up time. For 

example: 5:00 p.m. return pick-up time, driver should arrive between 5:00 p.m. and 6:00 p.m. 

Passengers who do not schedule return trip pickup times, will be given a return pick-up time of 90 

minutes after the scheduled drop off time. 

Will Call Return Pick-Up: A "will-call" return pick-up will be offered when a passenger is not ready at their 

requested return trip pick-up time. As a courtesy, Suwannee Valley Transit Authority will dispatch a 

vehicle back to their return trip pick-up location within two hours of the time the "will-call" request was 

made. 

ee. On-Time Performance 

Rule 41-2.006 (4) Cwl, F.A.C.: The Community Transportation Coordinator and local Coordinating 

Board should jointly establish and address the percentage of trips that will be on-time in the local 

Transportation Disadvantaged Service Plan. This performance measure should be communicated to 

contracted operators, drivers, purchasing agencies and passengers. This measure should also be 

included as part of the Community Transportation Coordinator's evaluation of its contracted operators 

and the local Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: Suwannee Valley Transit Authority and its subcontracted operators shall have a 90 

percent on-time performance rate for all completed trips. 

ff. Advance Reservation Requirement 

Rule 41-2.006 C4l Cxl, F.A.C.: The Community Transportation Coordinator should establish and 

address in the local Transportation Disadvantaged Service Plan a minimum 24 hour advanced notification 

time to obtain services. This policy should be communicated to contracted operators, purchasing 

agencies and passengers. 

Local Policy: Trips must be scheduled three (3) weekdays in advance of the day of appointment. 
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gg. Safety 

Rule 41-2.006 (4) Cyl. F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the safety of the coordinated system. This measure should be used in the Community Transportation 

Coordinator's evaluation of the contracted operators and the local Coordinating Board's evaluation of the 

Community Transportation Coordinator. 

Local Policy: There shall be no more than 1 accident per 100,000 miles during the evaluation period. 

hh. Reliability 

Rule 41-2.006 C 4) Czl. F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the reliability of the vehicles utilized in the coordinated system. This measure should be used in the 

Community Transportation Coordinator's evaluation of the contracted operators and the local 

Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: There shall be no more than 5 roadcalls during the evaluation period. 

ii. Call-Hold Time 

Rule 41-2.006 (4) Caal. F.A.C.: This performance measure can be used to address the accessibility of 

the service. The Community Transportation Coordinator and the local Coordinating Board should jointly 

determine if a standard for a call hold time is needed in the coordinated system and address this in the 

local service plan. If determined to be necessary, this standard should be included in the local 

Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: Suwannee Valley Transit Authority's phone system is not sophisticated enough to 

accurately measure call hold time at this time. 

jj. Quality of Service 

Rule 41-2.006 (4) (bbl. F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the quality of service provided within the coordinated system. The measure should be used in the 

Community Transportation Coordinator's evaluation of contracted operators and the local Coordinating 

Board's evaluation of the Community Transportation Coordinator. 

Local Policy: There shall be no more than one complaint per 1,000 trips during the evaluation period. 

13. Local Grievance Procedure/Process 

a. Columbia, Hamilton and Suwannee Transportation Disadvantaged 
Coordinating Board Grievance Procedures 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Grievance 

Procedures are shown in Appendix A. 
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b. Suwannee Valley Transit Authority Complaint And Grievance 
Procedure 

Service Complaints 

Service complaints may include but are not limited to: 

• Late trips (late pickup, drop-off or missed appointment) 
• No-show by transportation operator 
• No-show by client 
• Client behavior 
• Driver behavior 
• Passenger discomfort 
• Service denial 

Filing Complaints 

Service complaints_must be submitted in writing within 15 calendar days following the date of occurrence. 
Complaint forms may be requested by contacting the Suwannee Valley Transit Authority administrative 
offices. Complaints may be submitted to Suwannee Valley Transit Authority_by mail, FAX, or email. 
Verbal complaints or compliments may be called into Suwannee Valley Transit Authority at (386) 362-
5332 during normal business hours. 

Suwannee Valley Transit Authority will shall maintain a log documenting ea€i=t complaint~. Suwannee 
Valley Transit Authority will conduct a review of each complaint, and based on evidence collected, note 
for the record if the complaint is found by Suwannee Valley Transit Authority to be valid or if the 
complaint is unfounded or not valid. Suwannee Valley Transit Authority will provide the Columbia, 
Hamilton and Suwannee Transportation Disadvantaged Coordinating Board a summary of all complaints 
received and actions taken. 

Upon receiving a written complaint, Suwannee Valley Transit Authority will make reasonable efforts to 
contact the complainant no later than the end of the next business day. Suwannee Valley Transit 
Authority will contact all parties involved to obtain statements, research the complaint and gather all 
relevant evidence that may be available, review and evaluate the evidence, formulate a decision and a 
recommendation and issue a report. 

Suwannee Valley Transit Authority will respond to the complainant within thirty (30) calendar days after 
receiving the complaint. 

Suwannee Valley Transit Authority will provide any findings, an explanation of the facts that lead to 
Suwannee Valley Transit Authority's decision and, if applicable, information as to what actions were taken 
to bring about a resolution to the complainant. Based on the findings, if appropriate, Suwannee Valley 
Transit Authority will review its policies and procedures to see if adjustments are justified. 

Suwannee Valley Transit Authority will maintain a complaint log for written complaints. All documents 
pertaining to the grievance process will be made available, upon request, in a format accessible to 
persons with disabilities. 
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Filing Grievances 

Additionally, where appropriate, an interested party may also file a grievance with Suwannee Valley 

Transit Authority's Board of Directors. The only matters subject to consideration as a grievance are those 

which have unsatisfactorily been processed as written complaints. 

Written Complamt 
Submitted to Suwannee 
Valley Transit Authority 

Review by Suwanee Valley 
rans1t 

AuthorityAdm1n1strator 

Suwanne Valley Transit 
Authiority Board 

Chairman 

Suwannee Valley Transit 
AuthontyBoard of 

Directors 
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by: 

Section I: ·complainant/Grievant 
Name: 

Physical Address: 

Mailing Address (if different): 

Contact Phone #: 

Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Complaint/Grievance Form 
Date Received 

J Email: 

Section II: Person and Organization the Complaint/Grievance is about 

Organization : 

Person(s): 

Telephone number (if known): 

Section III: Complaint/Grievance 

Explain as clear as possible what your complaint/grievance is. Describe all persons who were involved. 

Include the name and contact information of the person(s) involved (if known) as well as names and 

contact information of any witnesses. If more space is needed, please use the back of this form or 

attach other relevant information. 

Date of Problem, Complaint or Grievance (Day, Month, Year): 

My complaint/grievance is: 

Under the penalties of perjury, I hereby certify the above statements to be true. Signature and date 

required below. 

Signature Date 

Please submit this form in person, or mail to the address below: 

Suwannee Valley Transit Authority 

1907 Voyles St., SW 

Live Oak, Florida, 32064 
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14. Passenger Code of Conduct 

Suwannee Valley Transit Authority 

Code of Conduct 

Passengers are required to follow these rules of conduct to insure the safety, welfare and comfort of 

other riders, drivers, Suwannee Valley Transit Authority employees, the Suwannee Valley Transit 

Authority organization, and the public at large: 

1. Use of tobacco, alcohol, or illegal drugs is not permitted on vehicles or Suwannee Valley Transit 

Authority facilities, including covered transit sheltered areas. Riders who appear to be overly 

under the influence of alcohol or drugs will not be permitted to board vehicles or participate in 

Suwannee Valley Transit Authority sponsored events. 

2. Eating & drinking are not permitted on vehicles unless medically necessary and in an approved 

properly working drink holder. 

3. Abusive, threatening, vulgar, obscene, harassing, degrading, bullying or racially charged 

language, actions or discourtesy of any kind is not allowed, and will not be tolerated. Patrons 

may not create a hostile scene. 

4. Rider is responsible for applicable co-payment or fare and must have exact change. 

5. Rider must not engage the driver in conversation or distract the driver in any way. 

6. Rider must use earphones when using personal listening devices. Volume on the ear phones shall 

be kept at a level which does not disturb other passengers or the driver. 

7. Rider may not ask driver to make special stops during transport. 

8. Rider is responsible for all personal items. SVTA is not responsible for missing or lost items or 

misplaced property. 

9. Riders must use seat belts if available and wheelchairs must be properly secured and fastened 

before Suwannee Valley Transit Authority vehicle can move. It is the rider's responsibility to 

buckle up. 

10. Wheelchairs and walking devices must be in good repair. 

11. Riders who need special assistance must have an escort. The escort must be over 18 and must 

be available at all times during the trip to aid the rider as needed. 
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12. Appropriate clothing (including shirt and shoes) is required. 

13. No throwing of items. 

14. No vandalism or graffiti of Suwannee Valley Transit Authority vehicles or property. 

15. Congregating or loitering on a Suwannee Valley Transit Authority vehicle, transit shelter or other 

passenger facility in any way that causes an inconvenience to other passengers is prohibited. 

16. No rider shall interfere with the safe operation of any Suwannee Valley Transit Authority vehicle 

and will at all times respect the instructions of the driver in regard to the vehicle's operation. 

Operating or tampering with any equipment is prohibited. 

17. Riders must remain seated or secure themselves by provided h~ndholds until the vehicle comes 

to a complete stop. 

18. Conversations between riders or on cell phones shall be kept at a reasonable volume on 

Suwannee Valley Transit Authority vehicles or at transit shelters or other passenger facilities. 

19. Possession of w~apons or flammable materials is prohibited on a Suwannee Valley Transit 

Authority vehicle or at a Suwannee Valley Transit Authority transit shelter or event location. 

20. Animals are not allowed unless it is a trained service animal for a disabled rider. 

21. Passengers are prohibited from lying down or otherwise occupying more than one seat on board 

a vehicle, or on bus benches, or seats located at any bus stops, facilities, transit areas, buildings 

or any other Suwannee Valley Transit Authority properties. 

22. Passengers may not bring objects on board a vehicle which block an aisle, or occupies a seat, if 

doing so causes a danger or displaces other passengers. 

23. Passengers are prohibited from extending an object or portions of one's body through a window 

of a Suwannee Valley Transit Authority vehicle. 

24. Panhandling, sales, or soliciting activities are prohibited on board a Suwannee Valley Transit 

Authority vehicle or at a Suwannee Valley Transit Authority shelter or other facility. 

25. Infant strollers and similar articles must be folded prior to boarding a Suwannee Valley Transit 

Authority vehicle. 

26. Children under 14 years of age must be accompanied by an adult or guardian 18 years of age or 

older. Exceptions are allowed if pregnant. 
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Penalties 

Persons who violate the Code of Conduct are subject to penalties, up to and including suspension of 

services and restriction of access to services, facilities or meetings. This includes court actions to 

enforce such restrictions. A range of penalties may be used to address non-compliance with the 

Code of Conduct. Non-compliance with the Code of Conduct may include one or any combination of 

the following: 

1. Verbal warning by transit driver or Suwannee Valley Transit Authority supervisor to correct 

non-compliance. 

2. The offender may be put off the transit vehicle. If a passenger is put off a transit vehicle, the 

passenger is suspended from riding privileges on any Suwannee Valley Transit Authority 

vehicle and from use of any Suwannee Valley Transit Authority transit shelter or other 

passenger facility for the remainder of the day. Anytime a passenger is put off a Suwannee 

Valley Transit Authority vehicle, their fare is forfeited. 

3. The offender may be suspended from all use of the Suwannee Valley Transit Authority transit 

system for a determined period of time. A suspended passenger is suspended from riding 

privileges on any vehicle and from use of any Suwannee Valley Transit Authority transit 

shelter or other Suwannee Valley Transit Authority facility for the duration of the suspension 

period. If a suspended passenger seen on another Suwannee Valley Transit Authority vehicle 

or at a Suwannee Valley Transit Authority facility during the suspension period, the 

passenger will be trespassing and law enforcement will be contacted. 

4. When a passenger returns from a suspension, the returning passenger's behavior will be 

closely monitored. If another incident of noncompliance with the Code of Conduct occurs, the 

passenger may be suspended for an additional period of time and/or have all Suwannee 

Valley Transit Authority transit privileges permanently terminated. 

5. A passenger's transit privileges may be permanently terminated for repeat offenses or for 

one major offense, including but not limited to physical threats, violence or disruptive 

behavior which presents a threat to the safety and welfare of a Suwannee Valley Transit 

Authority employee, other riders, the public at large, or the Suwannee Valley Transit 

Authority organization. 
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15. Evaluation Process 

Suwannee Valley Transit Authority does not have any subcontracted oroviders. will perfoFm aA aAAual 

evaluatioA of contracted operators eAsuriAg compliaftce 'Nith the System Safety Program Plan, leeal+y 

af)1*6ved staAdards, Florida Commission for the Transportation Disadvantaged standards, annual 

operating data and insurance requirements. 

B. Cost/Revenue Allocation and Rate Structure 
l ustification 

SERVICE RATES SUMMARY 

Effective July 1, 2014 

Transportation Disadvantaged Program Rates: 

Type of Service Unit Cost per unit 

Ambulatory passenger mile $2.4504 

Wheelchair passenger mile $4.-1-93.49 

Rider Fares: 

a. Transportation Disadvantaged Program: $1.00 per one-way passenger trip. 

b. General Public: $3.00 for each 10 mile segment or portion thereof, one way 

c. Other sponsoring agencies: Determined by contractual agreements. 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Pr~llll'.linary lnf~r~atlon Worksheet Version 1.4 

CTC Name: Suwannee Valley Tr~~si~ Authc:>rity 

County (Service Area): Columbia, Hamilton, Suwannee 

Contact Person: Teresa Fortner 
Phone # 386-362-5332 extension 6329 

Check Applicable Characteristic: 

ORGANIZATIONAL TYPE: 

I' @ Governmental 

0 Private Non-Profit 

0 Private For Profit 

NETWORK TYPE: 

0 Fully Brokered 

@ Partially Brokered 

0 Sole Source 

Once completed, proceed to the Worksheet entitled 

"Comprehensive Budget" 
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Comprehensive Budget Worksheet Version 14 

1. Complete appllcable OREEN cells In columns 2, 3, .f, and 7 

Cunenl Year"s 
APPROVED Upc:omingY..,.. 

PriorYeer'1 Budget,u PROPOSED 

ACTUALS nn•n.t.d lludQ<1 
..... - ""' Od tatol Oct 1sl of Q:tHc.f i !J 
2013 2014 201S 

" .. ~ 

Sept 30\h ol Sept 30th o f Sept 30th of 

lOI• 2011 201f 

' • > • 
REVENUES 1c I C•Opmolor> ONLY I Do NOT include coord1na11on con1rac1ors'I 

lr··..i . Nn n (io .I 

01 •• ~eo...;;-
Co.:!'Jll.E!_ll SoMce1 
Co~oty.f!.'." _ __ _ 
C~ty tn°Kmd., C.!>f!lnbuttd So~f?:L 

f__"Y~ 
.fity lnA~ .. Conlnbutod SeNioos 
O'.hotCaah 

'Ciher ln·~Corn~cd St-Mc.et -eu. P•" P · · · ···- --- · 

•' I 
'-'i Jl~ l.. :: 

' 
• I 

1•7'11!...L 
5 

% Ch1mge 
from Prior 

Vear lo 
Current 
v ... 
• 

Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

CTC: Suw•nllff V•lley Tr•nllt Authority 

County: Colurnbi1, Hllmlllon, SuWlnllff 

Proposed Confirm '#tlelher revenues ere aillecl.ed H 1 syatem subs'dy VS 

% Change 11 purchase of service al a uni1 pn::.e. 
from 

Curran I 
Yea110 

u~,:in9 E)plM1 ~kl C<11urM e TJ>M AnJ > t 10% and Abo •.s S&O.CIOO 

• ' 

I 

-
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Comprehensive Budget Worksheet 

1. ~re eppllcall#e GREEN ce1a In columns 2, 3. 4, Ind 7 

I 

Af'D 

{!llttl!:_<>tll 

~ ---• 
811t l'1&1 P 

-- ---

,, 

Prior Yell'• 
ACT\JALS -Od btol 

2013 .. 
Sopt 30th of 

2'm 
2 

Adu al or Pllnned UH olCUIJ ReoeM : s 5&627 

Cunvnt Ye1(1 
APPROVED 
BiJdliol.u 
llTlllldtd -Ocll11 ol 

:!j)14 

" Sept 30th ol 
2015 

l 

Vllllan14 

UpcomlngYOll'I 
PROPOSED 

Budget 

,....-!!!:!.. 
,~ '~ " Ii.I 

2019 
'II.Change 
from Prior 

lo 'l'eark> 
Sept 3oth ol Cunenl 

2D11 Ya111 

' • 

Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

CTC: luw- V1U., Tl'lllSlt Authorlly 

County: Columllla, Hllnllon, S.W.-

Plupoeed Coolrm wllother "'"""uet n collecled u a syslem subsidy VS 

% Chango 
from 

a purch ... ol lefvicl at a un~ prica. 

Cum!nl 
Year lo 

Upcoming 
y.,,, E1' - In Column 8 Thl1 Alo> l t0!1. Ind Also > d6(),00Q 

• ' 

:: '.•:< 98.Sll. -40.A'll lfuclt.11 ,.,,, rdOl>t.•a~ osnclftl "1f'd SVT""'•' ,,.Ml 

I 
I 

81t.ntl119 Ro .. nuolt Shon By•!!!!!!•!!:'·~+~~!·!~•!!J~.j.~! M!! _____ _ 
Total Ronnuoo • -o1!310&1t1.,oo.ea,_ __ 911 •• tf!llJ~·-.a--... s•&o;W.;;al;,;ij.._...;-1=t.t=%--l:.:Ull.=-

EXPENDITURES iC T C:IOpcra:o1~ ONLY I Do NOT include Co~rd1ralio1 Conlractors'I 

Total Eapondlbno • _ .. &,.· .. 1.,90 .. •..., _ _ .,11,..!09...,.iiint _ _ _ sop..,.,.....1 .. f!!--"'..-.l·~=--f:.:2';;9".,._ 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Budgeted Rate Base Worksheet CTC: Suwannot Vallai T11nalt Authority 

County: Columblo, Hamilton, Suwannee 

C<Jmplele applicable GR!EN cers in column 3; YELLOW and BLUE ceUs ere sutomsliceiy complelod in column 3 

VersOn 14 

Complete epplicable GOLD cells 111 column and 5 

Upcomltg Vea(s 
BUDGETED 
ReYl"!l~ 

~"" 
Oct IOo/ 

l016 

lo 
St0t30thol 

1011 

' 

REVENUES (CTC/OperalOIS ONLY) 

Local Non-Govl 

r1rttio1 

~C.P•1"-""" 
l:>l:Nt<Oft&ICOl'lb"Nion1 

'-'Kn.I COo'l'Val.«1 Sttvmt 

°"'"' Su,_!H!- P~ogr.,,. AolftUI 

Local GovemmeN 

~n.lri.diool&o1rd 

~N>A:w.«1 
cO..-t,<: ... 
~)~-~ ~Sstvctt 
t'lt•lh 
t.y1n iina.._ COtl~Or.Md St'!U' 

-°""'Calh 
Clawt In~~, Cctlfnl).!IH St!l.us 

-·~·p;.u··Pt~am A~LMi 

CTO 

~SpOtll It.IP Pr'91'1t11 
.~~_C..,.alfqvl'!"r;, 

~~CopulE~-
°"1tf TO 

lul Pa1 Ptotfl'n st.Ylffl\lll 

USOOT a FOOT 

_90JiC ~)01 
<IUI<: Sll9 
••u~!>lll(ap.-1'-"i} 

<i USG $ll 11Cop41!j 
~Cl<~ 
S..."(O°"'!-• 
C~An'ltar.ol 

0-001 ... ,..,,,,,,;;;;;;;.....,.,.. 
AHCA 

~u·d 

°""~-
"" Pn1 Pr09rt1t1 At,.ftllt 

DCF 

~°'\o'l·~~_I!<> .. 
'""'• 5~'1..~-~~~~~ 
~ ea. •. [H ''9'11' ...... StN 
00..0CI' 
8111,•nP~RtTM~. 

OOH 

Cf\4dl'ori Mldal Stw..o• 
~~~,;;!!> 
°""' DOil 
~..!•'"'°"--~~ 

DOE (stale) 

CM!Pt.;. 

D!t"""'-·-.... °" C..O.Pr'll'~- - - -

°"'"' 00£ 
.lfl.tl.•MJL«IF• Rlirf""" 

Al'lt 

YIM;{~~ 
AWi 

-~....,....,"'O'"' 
OOEA 
Old!'~;c;-__ 
~~!t11>£1te•~ 
00...DOEA 

I 
I 
I 
I 
I 

I 
I 

I 
I 

-1: 
I_ 
I 
i 
.! 

j! 
- I 

r 
I 

- ' 
~--

I!: 

<1011 

!W«I 

,~~ 

•Bii 

11000. 

-
..:. 

I --

~ji--~~-- l
_I_ 

~ __ . 
'--

PCA 

~~ 
Oh<OCA ... ,..._~ _ _,,.,._ -' 

! 

V.llallOIOlllllol l ... 
-~~---- wru111moun\ of lhe .,.,.,. .. "" 

~-· Q4i!l'l8ral!!'d &1 Ille e.o1 4..,..cane 
1alepe1unil homfundsto 

determMd by lhis 
,,o......,Rale 

pu1ctiasie 

syrud1heflt,OR equ~~ORwt. 

u!iedatioc..~ be used a. maleh 

ra1tf'l.ete~ Ududedkom lofltieputcNW~ --·· -II>'~·· .. __ ; _____ 

' • . 

D 

Oil/CJ 

I 
,..,_ ___ o....t 

I 
. I 
_J 
I 
I 

I 
I 
I_ 
I 

I 
I 

!,__ __ __,II 
1-

I ! 
I _ I 
I • I , _____ ,, 
.I 

J 
I · I 

I Ii 
. I 

I - , -
. ! __ 
I --·-·I 

41 .,, ! .. 2827 

I I 

I 
81 IM I tl1.164 

5214~ 

llll.131 0 

I · I 
I Ii - ..----~ 

•_l_ 

'l • J 

1 __ s---__ 
,I • I ! ___ __.Li 
l -· 

..:. 

~1Nlct\ 1eq 

ll2 951 

"4,759 

9018 

YELLOW cells 
ore~ Generated bi Applying Authorilod Rateo 

BLUE ce~s 
Should be runde gonoraled by ralH In thlt •preadaheet 

GREEN ceHs 

MAY BE Rovenuo Ganorated by Applying 
Aulhorllod Rote per Milo/Trip Chatgeo 

Fill In tbtl portion olbudgolod ro.i1nut In Column 2lhll wlll b• 
~ lhrough the 1pplle1tion of authorlttd 1191' mW., 
portrlp, or comblnotion por trip plu9 por mUo rllot- Atoo, 
lnalucM tho amount of fund• !hit are e. ""'"'ad 1110011 m•tch 
for TrontportatiOD Sorvlc" and !fQI Copll.at Equipment 
purch1&H. 

H !ho Fortbu Rtvtnufl ••• uotd 1111ourc1 ol Lout Match 
Doll1r1, then identify tho opproprlato amount of forvbox 
Revanuo th1t repretenll ttie portion ol Local Mitch required on 
ani ollle or federal granll. Thl1 doet not mean th1t For•bo• It 
the only source lor LOCI! Match. 

Pfoace review all G11nl Appllcaliono and Agre<monrs 
conlllnlng State andlor foder1I funde for I.he proper Maleh 
Requirement level• and allowed oourcea. 

GOLD cells 

Fill in tho! portion of Budgeted Rlt1 Subsidy Revenue In 
Column 4 lhot will come from Funds Earnmk1d bl' Ill• Funding 
Sour<t for Purchaolng Capital Equipment, Aloo lncludo lht 
portion or Local Fundt Hnnlitad 11 Mat~h rofaltd lo tha 
Purd1111 o1 Capltfl Egulcment if 1 match amount ii r1qui~d 
bl' tho Funding Source. 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Budgeted Rate Base Worksheet Version 1 • CTC: Suw1nnse Vdey Tr1n1ll Aulhorily 

County: Columbi1, Hamilton, Suwannee 

Complele applicable GREEN ceUs in column 3; YELi.OW and BLUE cells e1e eulomaticalf't completed in column 3 

Cornplele eppiicab/e GOLD ceH• in column end 5 

UpcomngYeor'ls 
BUDGOTED 
R1wt1!1tiel 

APO 

OSW. _ol_ DsO<C) °"..,,,..._ 
°"'""""""'-00.•/ol'O 

""'"~'·--DJJ 

0" 
-~~!:"~ F=~!_5_f'...~:!...m R~ 't€11 :J".' 

Olher Fed 01 Sisie 

~o].Rt..-"119"'_E""lu 

"' 
"" DutP~~-

Other Revenues 

ln!t'e~.E*""9' 

~""ltnftjJR"'ld 

""' .. '"°""""'-Balancin9 Revenue \0 Prevent Def1til 

~~:~~ ;-,;-r ~....,1J~ ~·Ca:' • Hc,.:._"._f\C. 

Ii 
11 

1 -~ 
I! 
ll 

~om 

Oct 1&1 ol 

2011 

lo 
Sep\30010! 

IOI• , 

.,141 

' llll 

Total Revonu" • =l..__.z .. rn,.t"'l)Q-. 

EXPENDITURES (CTCIOperalors ONLY) 

CIJ>!.t11ln9 Elj)<llOllU'" 

~ 
f"91 ' 

.)<1! .. 

.~ 
_llJJln..,;~ 

I !§,!"6 
I ~)!) 

-~ 
c- , ""I.~ 

J i:~ 

' 9111• ,.,., J --·~ 

h!l~ l1"'~ 
l"i'"'!H'l.!IJA.Pm I 
.~S..l,!lo\lll!Q!l_b]!lj\.~ ' 
COl*Klld_l!~~- I 
.~ ,i_ 

- ·- $ 
~.Dollll ........ ·.!'1'.9Jll~.-.i1 _ I 
~!l!"•ONI~ - ---· I 
~ bC~~-""°·fl'1111<o•N<<Ft•" I .. «..,.~~ 
lllou"4"""'"' 

-, 

436,0'1 
8.117 

Tolll Expondltu"' • I 2,0J3,1IO 

milus EXCLUDED SLmlidy R ..... nue • _,s _ _.1.,.0S<_, • ...,os..,2 

Budgoled Tobi Exptndio~1 INCLUDED~ 
ru1e °"" ·,.1.__ .. •i .. g,o .. ra., 

Raio e ... /,fy>lmonl' •,.l ___ __.I 
Atl~Erpond«u,.. lncl.-10-

Booo• $ 

Whalanoonfol~ 
\.\'helamounlofll'ie 

~ool 2•ill>• ~!!mmmill 

ge*8:edatlN! ail4wil"""" 

t1Ueperun•t rrom rune11 ID 

O<te<minedbythb 
Budgeled Raio 

purc:ti.ese 

ij><Qdliloel, DR eq~nl,ORILll'I 

useda!loQlll'l.IW\ ~'lll!t.llmM bt'usedHma!ch 

...... Pl EXtlliddk°'" ltJl Int purc/'IBMI ol 

- -? dloft·•·111 .. -• I 

s I 

I 0!.11 I 
I !1 I I 
I I 

I f 1 I I 
I I 

D! ,, .... LJ 
I 

I 

I' 
I 

I• 
I 

I 

• I 

I: 
I 

·fl 
931,n!I ! 

, 
'1!11 

1 014,052 

Li 
I 
! m,,.~ 

611 ,506 

.Amounl or 
ll~!!~!l. 

Opetal1110Rale 
SublitdrRevt!noo 

I 

'Roi• But Ad)ualmAnl Coll 

Ir nec"6tf'I end )"lllltd, thl1 coll ls whe10 you 
could optlontlli ad)uel proposod '°"lea ratos 
up or down to 1d)u1t lor program 11venue (or 
unapprovtd prof~). or Joan lrom lllt ~ 
pl llOd ahown 11 tho boltom ol lhl 
Camp1ohon1lv1 Budget ShHL Thia ls nol lho 
only aecepltblt lo1:11lon or method of 
reconolllng loroxcHG gain• or lotus. If 
altowed by lh• rlSpecllvo fund ing IOllrcta, 
u~on gain• may llao be lll)\llled by PfOvldlng 
1y1l1m suboldy nwtnu1orby11!1 purahH• of 
1ddlllon1l trlp1 tn a period lollowfng tho Aotu•I 
period. U ouch 111 td)uollunt hH bffn made, 
piovtdo not1don In th1111pecl1V1 .. 1an1llon 
araa Of lht Comp11h1nalve Bu11911 l&b. 

1 lhe Oifferunce bt!W&tn Eitpiense! and ReYel'IUM lot Fiscal Year. 2013 • 2014 

Once Completed, Pro"'11d lo lht Worflshtel enl/lled "Pnogram·wide Rares• 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Worksheet for Program-wide Rates CTC: Suwannee Valley T Version 1.4 

County: Columbia, Hamllton, Suwannee 

1. Complete Total Projected Passenger Miles and ONE-WAY PaSSBnger Trips (GREEN cells) below 

Do fil!I Include tripa or mllet related to Coordln1Uon Contr1ctonl 

Do NOT Include School Board trips or miles UNLESS ......... .. 

~all ONE-WAY passenger trips and p111en11er miles related to nrvlce1 you purchlled from your traneportaHon operatonl 

Do !!QI Include trips or mlln for aervlcee provided to the general public/private pay UNLESS .. 

Do !!QI include escort activity 11 pauenger trips or passenger miles unlen charged the full rate for servlcel 

Do !QI include fixed route bus program trips or pauenger mllnl 

PROGRAM-WIDE RATES 

Total Projected Passenger Miles =I 451,748 

Rate Per Passenger Mile = $ 2.08 

T olal Projected Passenger Trips = l 30,096 

Rale Per Passenger Trip= $ 31.20 

Rates If No Revenue Funds Were Identified As Subsidy 
Funds 

Rate Per Passenger Mile = $ 4.50 

Rale Per Passenger Trip= $ 67.55 

Once Completed, Proceed to the Worksheet entitled "Multiple Service Rates" 

Vehicle Miles 

Fiscal Year 

2015. 2016 

The miles that a vehicle is scheduled to or actually travels from the time it pulls out from its garage lo go into revenue service to the lime it pulls in from revenue service 

Vehicle Revenue Miles (VRM) 

The miles that vehicles are scheduled to or actually travel while in revenue service. Vehicle revenue miles exclude: 

Deadhead 
Operator training, aod 

Vehicle maintenance testing, as well as 

School bus and charter services. 

Passenger Miles (PM) 

The cumulative sum of the distances ridden by each passenger. 
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Worksheet for Multiple Service Rates CTC: 

1. An- the qOMstlons by completing the GREEN cells starting in Section I for all ~s County: 

2 Follbw the CARK RED prompts dtnocting you to skip or go lO certain Questions anel sections baaed on previous answers 

SECTION I; S•rYlc- Provided .,,,... .. I 

I {~ Ye!i-

11 0 No 1 · Wll - CTC be pmvtdlng any of these Servlc:e8 to transportation disadvantaged paasengers In the 

upaomlng t>udget year?..... •. ..• - ·-·· - ·· · ·- · ·- ·--· •• •• . • . ... .. .. . ... . .. 
"QD to S.C.tloft fl 
for Ambul•loty 

Service 

SECTION II: Contracted S•rYlc-
~ 

I 0 ...... II .. Ho 1 Wll the CTC be contracting cut any of~ Services TOTALLY in the 1.1pcoming budget year? • 

.... ,., .... , .... 
and Go to 

Section Ill for 

Ambul•tory 
Se-rv4c• 

SUW'•n.nee V• .. V...-on I • 

Columbl.9, H•mlhon. SUw•nnee 

Wh-lch•Ar ~r 

Ir • ....... II 0 Ve5 

(~ - "" No 

00 to S..c.,.,, 1t -:tTOl9• o.:> llllllCIT 
for Wh•~h;.h.a.lr Comple .. 

Service Sectlone 11-V 

1'or Sh'9tcher 
Sel"'ViC• 

-- StrwS:h.r 

0 
... _ 
I I l •) l I ·- - 0 N:> ... ... ~~- .... --•nd Goto Comp .. ta 

Section Ill tor S-ectlon U for 

Whe•lch•lr Stretcher-

S111rvlc<C11 Servk• 

~ 

0 Yes I l9> No 

~"DoWOT 

Como•••• 
Secdcns II - V 

for Group 

S•rvlc• 

-0-

... ..... I .. -Do H oc 
Compl•l• 

Sectlon II'°' 
G.-oup S11trv•c• 

2. If y:x.. anawered YES lo #1 aboVe, do you want lo arrive at the blJling rate by .tmply dividing the proposed 

contract amount by !he pro.Jectled Paaaenger Mil- I pes-ngar lrips? . I 0 

1..•1 

y.,, 

No 11 
0 Vos 

t...• > No I I 0 Ve5 I r 0 Ves I <;,) No @ No 

3. If yo:iu an- YES lo #1 & #2 aboVe, how much Is lhe _.,o c:antnld amount for the service? 

How many of the total projected ~nger Miles relalo to Ole oontracioel eennce? 

How many of lhe total projected passenger lt1ps relate lo the eonlnaeted servic:4? 

1. .. -otan\. 

Effective Rate ror Contrar:ted Servlc-: ..,.,-~ 

perP--ngerMlle·

per P•-•ne•• Trip -

~. If loDLI answered # 3 & want a Combined Rate per Trip~ a per Mlle add-on for 1 or more 

services, INPUT the Cesired per Trip Rate (but must be IUll lhan per tr1p rate in #3 above • 

C.o 10 S.Chon Ill 
f""•A.i.-.buLlllu.-y 

s.. ..... k:. 

Rate per Pa•senger Mlle for Balance • ••••••• 
t... •v-e IS1• nll 
•nd Go lo 

Section In for 

Ambulatory 

S•~iCIA 

Do NOT 
Com plate Oo NOT 

Sect.Ion II for CompJet. 
.Str•tcher Soc.tlon 11 ror 

L••-n-.r1• S.<v>c• (;.tieu~ .~ 

liiil liiil.lllliil 
Qn tD S4C'1llan Al Do NOT Oo NOT 

tor Whoolcnalr-

S•rvlce 

Complete 
Section II ror 

SIT1Ucher 
Sor.oice 

Combinatton Trip and Mtte Rate 

La• ¥9 ...... OOMOT 
11nd Go to Cornpl•te 

S.cUon LU for SacUon 11 fe>r-

Wh~lch•lr SW.tcher 

S•rvlca Servlico 

Compl•til 
SacUon II tor 

Group Sel""Vleo 

DaNOT 
Cnmpl•te 

S•ctton II for 
Ciraup Service 

~ 
:I 
Ill 

'1:1 
0 
;+ n 
QI 0 
!:!. c 
0 3 
:I C' 
0 -· -·Ill Ill ... 
Ill ::c 
Q. Ill 

~ 3 
:I= ........ 
Ill 0 

IQ :I 
ID Ill 
Q. :I 
!/) Q. 

ID II> 
~ c 
r;· :E 
ID Ill 
"'C :I 
- :I 
QI ID 
:I ID 
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Work&h-t for Mult iple Service Rates CTC: .S.U-..nn.e Ya"-~ \ _., 

1 An9W'9r the queetion& by completing the GREEN cells slarting in SecttoM I ror •II IMN'VCe• County: Columbl..w., H•mllton, Suwannee 

2 FOlbw the DARK REC oretnpts d lrweting vou to &kis::i or- AO lo certain question• and .. cuons ~on p revious answers 

SECTION Ill: Escort Sarvlc• 

1, Do~ w•nt tc charge all escorts a r.e?___...__..;. 

2 If )'Ol.l •n•wered v .. to #1 , do you went Do ch•rge tho fee per pa-enger tr1p OR 

par p85aenger mlle? 

3 If you anaw.tWICI Yeti to• 1 and oompteted # 2 , tor now many of th• projected 

Pesaenger Trips I Pasa•nget" MU•s wlll a pasaenger b9 accompanied by en escort? 

4. ~much wm you ctierg• each .. con?. 

SECT ON IV: Group Servlc• Loading 

1. Ir the meaaage .. You Musi Complele Th is Sect ion" appean1 to th• right. what 11111 the projected total 

numt.r of Grt>Up SWvlce P.-..nger Mli<ea? (otherwise le.ve blank) - · --

u • • .• ~. And what is the projected to~ number or Group Veh icle Revenue Miles? 

SECTION V: Rate calculatlona for Mulltpl• Servlc .. : 

I ~ : J 
$1o11P•T• "' '•~ 
~c.i .... ,..tv.roct 
Co 10 Sect10" V 

E5J Pass Tnp 

o Poss Mil• 

Do NOT 
C~unp~I"' 

S..crlor> IV 

l.e•""" Bl.fink 

L .. ..,. Bl•nk 

\..e-.....,BJank 

Lo.ding Ra• 
0.00 lo 1 00 

1. tn~ut Projecl.ed Pas5enger Miles •nd Paasenger Trips for each Service in the GREEN c:elts and the R9tas ror ~h Service wtll be calculated autom•tlcmlly 

• MHe• and Trips you Input must e.um to the total tor all Servioa31 entered on nie " Program-wide Rate•" Worksheet, MINUS m iles 

a-ncS trip• far contracted aervlcea IF the ralee were calcul.-ted In Iha Secbon II above 

.. Be sure to leave the -rvtce ~If you an•w.r9d NO In S.ction t Of' YES to question #2 In SectCon II 
RArt.S FOR ~y 201S • 20'16 

Ambul Wh .. ICh•tr ............. -p 

ProJ~ P-••ng•r Mlle• (•xc.ludlng tobilty contract9d ••l'Yk: .. •ddre-ed k'I Section ti) • 451, 748 

~ pmr p ·--.ng..- M1 .. a • I J.a.:. a.1.:.1 
£1'5 sgv •·• ·•· ... ~ 

43a.1as •I 13,5~2 ... 0 

Amb ... Wh-10,,.lr 

ProJ-c:fttd P-.enger Trip. (•xcludlng tot.ally contnichtd .. rv10- addrwe-.d In Section II) • 30.09S • i 2 9. 193 ·I 903 + ! -· 0-D 
L"•"• f'l1~ok 

-·-
Raa. .,-r P•-naer Tt'fp - fhlf Ffif j .#.t. {•1°!0 i:i·i·+ --· --

2 If !'QU an•werec:I # 1 abOYe and want• COMBINED Rate per Trip EW§. e per MUe add-on fer 1 or more -rv r~. Combination Tri p .. ncl Milft Rate 
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Chapter Ill: Quality Assurance 
This section contains the steps the local Coordinating Board will take to monitor and evaluate the services 

provided by or coordinated through the Community Transportation Coordinator, based on the Florida 

Commission for the Transportation Disadvantaged standards and the locally established service 

standards. 

C. Community Transportation Coordinator 
Evaluation Process 

The local Coordinating Board will evaluate the Community Transportation Coordinator's performance on 

an annual basis using the Commission for the Transportation Disadvantaged Quality Assurance Program 

Evaluation/Local Coordinating Board, Community Transportation Coordinator Evaluation Workbook. This 

evaluation workbook was created to provide a formal process for evaluating the performance of the 

Coordinator (and its operators). The Commission requires worksheets regarding Cost, Competition and 

Coordination be completed during this review. 
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Chapter I: Columbia, Hamilton and Suwannee 
Transportation Disadvantaged 
Coordinating Board 
Grievance Procedures 

A. Preamble 

The following sets fortl"J the procedures for the Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Coordinating Board to address grievances from agencies, users, potential users, sub

contractors, and other Interested parties concerning Florida's Coordinated Transportation System. 

B. Agency Description 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board, herein after 

referred to as the Board, is a public body appointed by the North Central Florida Regional Planning 

Council serving as the Designated Official Planning Agency as authorized by Section 427.015, Florida 

Statutes. 

C. Definitions 

Transportation disadvantaged means those persons who because of physical or mental disability, income 

status, or age are unable to transport themselves or to purchase transportation and are, therefore, 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as 

defined in Section 411.202, Florida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, 

bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 

other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 

planning organization, or by the appropriate designated official planning agency as provided for in 

Section 427.011, Florida Statutes In an area outside the pu.rvlew of a metropolitan planning organization, 

to ensure that coordinated transportation services are provided to the transportation disadvantaged 

population In a designated service area, 

Coordinating Board means an advisory entity in each designated service area composed of 

representatives appointed by the metropolitan planning organization or designated official planning 

agency, to provide assistance to the community transportation coordinator relative to the coordination of 

transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 

disadvantaged In a manner that is cost-effective, efficient and reduces fragmentation and duplication of 

services. 
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Designated Official Planning Agency means the official body or agency designated by the Commission to 

fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 

Planning Organization. The Metropolitan Piannlng Organization shall serve as the designated official 

planning agency in areas covered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 

agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 

defines the community where coordinated transportation services will be provided to the transportation 

disadvantaged. 

Florida's Coordinated Transportation System means a transportation system responsible for coordination 

and service provisions for the transportation disadvantaged as outlined In Chapter 427, Florida Statutes. 

Grievance means a wrttten complaint to document any concerns regarding the operation or 

administration of services provided by Florida's Coordinated Transportation System by the Community 

Transportation Coordinator, subcontracted transportation operators, the Designated Official Planning 

Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for 

more than 45 days. 

Memorandum of Agreement is the state contract for transportation disadvantaged setvices purchased 

with federal, state or local government transportation disadvantaged funds. This agreement is between 

the Florida Commission for the Transportation Disadvantaged and the Community Transportation 

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 

arrangement of the provision of transportation disadvantaged services for a designated service area. 

Service complaint means routine incidents that occur on a daily basis, are reported to the driver or 

dispatcher, or to other lndlvlduals involved with the dally operations, and are resolved within the course 

of a reasonable time period suitable to the complainant. All service complaints shall be recorded and a 

summary of complaints should be provided by the Community Transportation Coordinator on a quarterly 

basis, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 

Designated Official Planning Agency and the Community Transportation Coordinator which contains a 

development plan, service plan and quality assurance components. The plan shall be approved and used 

by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 

(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and 

investigate complaints from agencies, users, potential users of the system and the Community 

Transportation Coordinator In the designated service area, and make recommendations to the 

Board for the improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought 

before the Grievance Committee and to address them In a timely manner. Members appointed to 

the Grievance Committee shall be voting members of the Board. 
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(3) The Grievance Commtttee and the Board shall have the authortty to hear and advise on 

grievances. When an entity makes a determination of the rights, duties, pr!vileges, benefits, or 

legal relatlonshlps of a specified person or persons, It is exercising "adjudicative" or 

"determinative" powers. Deciding a grievance between two independent parties may fall within 

these parameters, depending on the nature of the grievance. Chapter 427, Florida Statutes 

grants no adjudicative powers to anyone. 

E. Membership 
(1) The Chair, subject to approval by the Board, shall appoint five (5) voting members to a Grievance 

Committee. The membership of the Grievance Committee shall include broad geographic 

representation from members of the local Coordinat1ng Board representing the counties in the 

service area. 

(2) Term limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 
(1) The Grievance Committee shall elect a Chair and Vice-Chair. 

G. Meetings 
(1) The Grievance Committee may meet as often as necessary to fulfill their responsibilities. The 

Grievance Committee may meet following Board meetings to hear complaints. All meetings will 

function under tbe "Government In the Sunshine Law." All meetings will provide opoortunitv for 

public comments on the agenda. 

(2) Notice of Meetings. Notices and tentative agendas shall be provided to the Florida Commission 

for the Transportation. Committee members and other interested parties at least two weeks prior 

to the meeting. Meeting notices shall Include the date. time. location. general nature/subject of 

the meeting. a contact person and phone number to call for additional Information and to request 

accessible formats. Netlces aAe ageAeas shall ee seRt t&-itll GrievaAee Cemfl'lll:ree membef5 aAe 

eNlef-iAteresteEI parties at lea51: !:we (2) weeks prier te each GrlevaRce Cemmll:tee meetlR§. Sl:IC.fl 

Aetiee shall state !:he Elate, time aAe the plaee ef the meetiAg. 

(3) Quorum. At all meetings of the Grievance Committee, the presence Jn person of a majority of 

the voting members shall be necessary and sufficient to constitute a quorum for the transaction 

of business. In the absence of a quorum, those present may, without notice other I.flan by 

announcement at the meeting, recess the meeting from time to time, until a quorum shall be 

present. At any such recessed meeting, any business may be transacted which might have been 

transacted at the meeting as originally called. 

(4) Voting. A majority vote ls required for actions by the Grievance Committee. As required by 

Section 286.012, Florida Statutes, all Grievance Committee members, Including the Chair, must 

vote on all official actions taken by the Grievance Committee except when there appears to be a 

possible conflict of Interest with a member or members of the Grievance Committee. 
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(5) Conflict of Interest. In accordance with Chapter lU (Part ill}, Florlda Statutes, "No county, 

municipal, or other public office shall vote In an official capacity upon any measure which would 

Inure to his or her special private gain or loss, or which the officer know would Inure to the 

special private gain or loss of a principal by whom he or she ls retained, of the parent 

organization or subsidiary of a corporate principal which he or she is retained, of a relative or of a 

business associate. The officer must publlcly announce the nature of his or her interest before 

the vote and must file a memorandum of voting conflict on Ethics Commission Fom1 SB with the 

meeting's recording officer within 15 days after the vote occurs disclosing the nature of his or her 

Interest in the matter." 

In cases where a grievance involves the private or personal interests of a member of the 

Grievance Committee, such member shall be disqualified from hearing such grievance. If a 

Grlevant claims a conflict between the Grlevant and a Grievance Committee member, the 

Grievance Committee member Identified as having a conflict shall recues themselves from 

hearing the grievance. No member of the Grievance Committee shall appear before the 

Grievance Committee as an agent or attorney for any person. 

(6) Proxy Voting. Proxy voting Is not pennitted. 

(7) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary 

procedures according to Robert's Rules of Order, except when in conflict with these Grievance 

Procedures. 

H. Administration 

(1) Staff Support. The North Central Florida Regional Planning Councll shall provide the Grievance 

Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill 

their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council Is responsible for maintaining an 

officlal set of minutes for each Grievance Committee meeting. 

I. Duties 

The Grievance Committee shall make recommendations to the Board, the Community Transportation 

Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for improvement of 

service. 

J. Procedures 

(1) The grievance procedures shall be open to addressing concerns by any person or agency 

Including but not limited to: purchasing agencies, users, potential users, private-for-profit 

operators, private-nonprofit operators, Community Transportation Coordinators, Designated 

Official Planning Agencies, elected officials, and drivers. The grlevant, In their formal complaJnt, 

should demonstrate or establish their concerns as dearly as possible. 

Grievance Procedures 
Pa e 4 

A endix A - Local Board Grievance Procedures Pa e A-10 

-98-



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Procedures 

(2) The Board must make a written copy of the grievance procedures avallable to anyone, upon 

request. All documents pertaining to the grievance process will be made available, upon request, 

In accessible format. The following procedures are established to provide regular opportunities 

for grievances to be brought before the Grievance Committee. 

(3) Should an Interested party wish to fife a grievance with the Board, that grievance must be filed In 

writing within ninety (90) days after the occurrence of the event giving rise to the grievance. 

The grievance shall be sent to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Grievance Committee 
2009 N.W. 67th Place 
Gafnesville, FL 32653-1603 

(4) If requested, the North Central Florida Regional Planning Council staff will provide assistance to 

individuals in preparing written grievances. 

(5) The grievance should try to demonstrate or establish a clear violation of a specific law, 

regulation, or contractual arrangement. Copies of pertinent laws and regulations may be 

obtained from North Central Florida Regional Planning Council staff. 

(6) The grievance shall include: 

a. the name, address and telephone number of the Complainant; 

b. a statement of the grounds for the grievance and be supplemented by supporting 

documentation, made in a clear and concise manner; and 

c. an explanation by the Complainant of the improvements needed to address the 

complaint. 

(7) If the Board receives a grievance pertaining to the operation of services by the Community 

Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 

Coordinator for a written response. The Community Transportation Coordinator's written 

response shall be provided to the Grievance Committee at least one week prior to the Grievance 

Committee meeting to hear such grievance. 

(8) If the Complainant does not want to be contacted by the Community Transportation Coordinator 

concerning the grievance before the grievance is heard, the Community Transportation 

Coordinator is prohibited from contacting the Complainant. 

(9) Within fifteen (15) working days following the date of receipt of the formal grievance, North 

Central Florida Regional Planning Council staff shall advise the Grievance Committee of the 

grievance to schedule a hearing on the grievance and inform the Complainant of the heating 

date. 

(10) The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 

from the date of receipt of the grievance. 

(11) North Central Florida Regional Planning Council staff shall send notice of the Grievance 

Committee's scheduled hearing in writing to the local newspaper of greatest circulation, the 

Complainant and other interested parties. 
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(12) All involved parties have a right to present their views to the Grievance Committee, either orally 

or In writing. In addition, ail parties may present evidence. The Community Transportation 

Coordinator shall provide transoortation to and from Grievance Committee meetings at no charge 

to complainants who cannot transoort themselves to the meetings. 

(13) A written report and any recommendations of the Grievance CDmmlttee shall be provided to the 

Board. A copy of this report shall be provided to the concerned parties within ten (10) working 

days after the hearing on the grievance and no more than sixty (60) calendar days from the date 

of receipt of the rormal grievance. The Grievance Committee's recommendation will stand unless 

the recommendation ls changed by the Board. 

(14) A written report shall also be provided to the Community Transportation Coordinator's Governing 

Board. 

K. Appeals 

(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within 

twenty (20) working days from the date when the Grievance Committee makes a 

recommendation regarding a grievance. The appeal shall be mailed to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(2) The Complainant will be notified In writing of the date, time and place of the Board meeting 

where the appeal will be heard. This written notice will be mailed at least ten (10) calendar days 

in advance of the meeting. 

(3) The Board will meet to hear the appeal and render its recommendation within thirty (30) 

calendar days of the date the appeal was filed. A written copy of the recommendation will be 

mailed to all parties involved within ten (10) calendar days of the date of the recommendation. 

(4) Should a Complainant remain dissatisfied with the Board's decision, he or she may contact the 

Florida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 

605 Suwannee Street, MS-49 
Tallahassee, FL 32399-0450 

(5) The Florida Commission for the Transportation Disadvantaged also has an Ombudsman Program 

to assist Individuals with complaints. The toll-free Ombudsman Hotline Is 1-800-983-2435. 

Chapter 427, Florida Statutes does not expressly confer the power or authority for the Florida 

Commission for the Transportation Disadvantaged to "hear and determine" a grievance between 

two (2) third parties. The Florida Commission for the Transportation Disadvantaged may choose 

to listen to grievances and it can investigate them from a fact-finding perspective. It cannot be 

the "judge" or "arbiter'' of the grievance In the sense of determining that one party's version of 

the facts is right and the other Is wrong, and order the wrong party to somehow compensate the 

right party. On the other hand, the grievance may bring to lfght a problem within "the system." 
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(6) If the grievance showed that one (1) of the parties with whom the Florida Commission for the 

Transportation Disadvantaged contracts was acting so aberrantly as to not be in rompliance with 

its contract, the Florida Commission for the Transportation Disadvantaged could exercise 

whatever contractual rights It has to correct the problem. 

(7) The Florida Commission for the Transportation Disadvantaged may take part in the grievance 

process, if It wants to, for purposes of listening to the grieving parties and gathering the facts of 

the matter. It may not decide the grievance, where doing so would amount to an exercise of 

adjudicative powers. 

L. Medicaid Non-Emergency Transportation 
Program Grievance System 

(1) If the Community Transoortatlon Coordinator provides Meclicaid Non·Emeraency Medlcal 

Traosoortation through a contract with the Florida Commission for the TransP.2!YtJQJ) 

Disadvantaged, the Board's Grievance Committee shall be respons1ble for resoondlng to 

grievances and aimeals through the Medicaid Grievance System. A Medicaid Expedited Appeal 

Committee must also be established to address exoedlted apoeals. ::i:fle-fleflffit..temmis5iertteF 

t-h~-al'lSpeftatloo-OlsaElvantage&aM-MeeieaiEl-SttheeAffaet€(!-tt:af151*>ffiWetl-PfflVidef-SoolHlave 

a GFie ... anee Syst-em IR place tAat iRel~Eles cemplaiAt aREI grfe\-aAee pr-0cesses. The MedieaiEl 

~eteEl TFaAspettat;ieR Pre't'lder 1t1t1St also ha·1e aR appeal praeess af\d aeee55 te ti-le 

MeElieaiEI Fair I leaf!Ag S~st-eA'I. 

(2) The Florida Commission for the Transportation Disadvantaged Medicaid Grievance System is 

attached as Appendix A. 

M. Suspension Reconsideration 

(1) If a rider has been issued a notice of suspension by the Community Transportation Coordinator, 

they have ten (10) calendar days from the date of issuance of suspension notice to request a 

reconsideration hearing on the suspension. If a reconsideration hearing Is requested, the hearing 

will be held by the Grievance Committee if the suspension Involves transportation provided under 

Florida's Transportation Disadvantaged Program. 

{2) The written request must Include the name, address and telephone number of the person who is 

requesting the hearing and a statement as to why his or her riding privileges should not be 

suspended. If the request is not received within ten (10) calendar days from the issue date of 

the suspension, then the suspension becomes effective ten (10) calendar days from the date of 

Issue. 

(3) Upon receipt of fetter requesting the reconsideration hearing, a hearing shall be held within ten 

(10) working days. The North Central Florida Regional Planning Council will advise the person 

requesting the reconsideration hearing by return correspondence of the date, time and location 

of the hearing. 
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(4) The person wlll be given the opportunity to present the reasons why they believe the suspension 

should not take place. The Grievance Committee wlll make a recommendation whether or not to 

uphold the suspension. A written statement of the recommendation shall be forwarded to the 

person requesting the hearing within two (2) working days after the hearing by the Grievance 

Committee. A written statement of the decision whether or not to uphold the suspension shall be 

forwarded by certified mall within two (2) working days by the Community Transportation 

Coordinator to the person requesting the hearing. 

N. Prohibition Against Retaliation 

The Community Transportation Coordinator shall not take any punitiVe action against an individual who 

Hies a grievance. No individual shall be denied Transportation Disadvantaged Program services because 

such individual has filed a grievance related to Florida's Transportation Disadvantaged Program or has 

testified or is about to testify In any such proceeding or Investigation related to Florida's Transportation 

Disadvantaged Program. 

O. Alternative Recourse 

Apart from these grievance processes, aggrieved parties with proper standing, may also have recourse 

through Chapter 120, Florlda Statutes, administrative hearings process or the judicial court system. 

P. Certification 

The undersigned hereby certifies that he/she Is the Chair of the Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Coordinating Board and that the foregoing Is a full, true and correct copy 

of the Grievance Procedures of this Board as adopted by the Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Coordinating Board the 26th day of July 2013. 

Bucky Nash, Chair 7 > 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

t:\lynn\gr1ev\procedures\chs grievance procedures.doc• 
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Florida Commission for the Transportation 
Disadvantaged 

Medicaid Grievance System 

A. Overview 

1. Descrtption 

a. Complaint process - The Complaint process Is the CTD AND 
STP's procedure for addressing Medicaid Beneficiary Complaints, 
which are e><pressions of dissatisfaction about any matter other 
than an Action that are resolved al the Point of Contact rather than 
through filing a formal Grievance. 

b. Grievance process - The Grievance process is the CTD AND 
STP's procedure for addressing Medicaid Beneficiary Grievances, 
which are expressions of dissatisfaction about any matter other 

than an Action. 

c. Appeal process - The Appeal process is the STP's procedure for 
addressing Medicaid Beneficiary Appeals, which are requests for 

review of an Action. 

d. Medicaid Fair Hearing process - The Medicaid Fair Hearing 
process Is the administrative process which allows a Medicaid 
Beneficiary to request the State to reconsider an adverse decision 
made by the CTD AND STP. 

e. Action - (I) The denial or limited authorization of a requested 
service, including the type or leV'el of service, pursuant to 42 CFR 
438.400(b). (ii) The reduction, suspension, or termination of a 
previously authorized service. (Ill) The denial, in whole or in par!, 
of payment for a service. (Iv) The fallure to provide services in a 
timely manner, as defined by the Slate. (v) The failure of the CTD 
AND STP to resolve a Complaint within fifteen (15) Business Days, 
a Grievance within ninety (90) Calendar Days, and an Appeal wllhln 
forty-five (45) Calendar Days from the date the CTD AND STP 
receives the Complaint, Grievance, or Appeal. 
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2. General Requirements 

a. The CTD AND STP shall all have a Grievance System In place that 
Includes a Complaint process and a Grievance process. The STP 
must also have an Appeal process and access to the Medicaid Fair 
Hearing System. The CTD AND STP Grievance System shall 
comply with the requirements set forth In Section 641.51 1, F.S., If 
applicable and with all applicable federal and State laws and 
regulations, Including 42 CFR 431.200 and 42 CFR 438, Subpart F, 
"Grievance System." 

b. The CTD AND STP must develop and maintain wrll1en pollcles and 
procedures relating to the Grievance System. Before 
lmplementaUon, the AHCA must give the CTD AND STP written 
approval of the CTD AND STP Grievance System pollcles and 

procedures. 

c. The CTD AND STP shall refer all Medicaid Beneficiaries who are 
dissatisfied with the CTD AND STP or Its Actions to the CTD AND 
STP Grievance/Appeal Coordinator for processing and 
documentation In accordance wlth this Contract and the CTD AND 
STP, AHCA approved pollcies and procedures. 

d. The CTD AND STP must give Medicaid Beneficiaries reasonable 
assistance in completing forms and other procedural steps, 
Including, but not limited to, providing Interpreter services and toll
free numbers with ITY/TDD and Interpreter capablllty. 

e. The CTD AND STP must acknowledge, in writing, the receipt of a 
Grievance or a request for an Appeal, unless the Medicaid 
Beneficiary requests an expedited resolution. 

f. The CTD AND STP shall ensure that none of the decision makers 
on a Grievance or Appeal were Involved In any of the previous 
levels of review or decision-making when deciding any of the 

following: 

(1) An Appeal of a denial that is based on lack of Medical 
Necessity; and 

(2) A Grievance regarding the denial of an expedited resolution 
of an Appeal. · 

(3) All local Appeals and Grievances shall be heard by the 
local Transportation Disadvantaged Coordinating Board. 
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g. The CTD AND STP shall allow the Medicaid Beneficiary, and/or the 

Medicaid Beneficiary's representative, an opportunity to examine 

the Medicaid Beneficiary's case file before and during the 

Grievance or Appeal process, including all Medical Records and 

any other documents and records. 

h. The CTD AND STP shall consider the Medicaid Beneficiary, the 

Medicaid Beneflc1ary's representative or the representative of a 

deceased Medicaid Beneficiary's estate as parties to the 

Grievance/Appeal. 

1. The CTD AND STP shall maintain, monitor, and review a record/log 

of al) Complaints, Grievances, and Appeals in accordance with the 

terms of this Contract and to fulfill the reporting requirements as set 

forth in Section XI , Reporting Requirements. 

j . Notice of Action 

(1) 

(2) 

The STP shall notify the Medicaid Beneficiary, in writing, 

using language at, or below the fourth (4"') grade reading 

level, of any Action taken by the STP to deny a 
Transportation Service request, or limit Transportation 
Services in an amount, duration, or scope that is less than 

requested. 

The STP must provide notice to the Medicaid Beneficiary as 
set forth below (see 42 CFR 438.404(a) and (c) and 42 CFR 

438.210(b) and (c)): 

(a) The Action the STP has taken or intends to take; 

(b) The reasons for the Action, customized for the 

circumstances of the Medicaid Beneficiary; 

(c) The Medicaid Beneficiary's or the Health Care 
Professional's (with written permission of the 
Medicaid Beneficiary) right to file an Appeal; 

(d) The procedures for filing an Appeal; 

(e) The circumstances under which expedited resolution 

Is available and how to request it; and 

(f) The Medicaid Beneficiary's rights to request that 
Transportation Services continue pending the 
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resolution of the Appeal, how to request the 
continuation of Transportation Services, and the 
circumstances under which the Medicaid Beneficiary 
may be required to pay the costs of these services. 

(3) The STP must provide the notice of Action within the 

following time frames: 

(1) 

(2) 

(3) 

(4) 

At least ten (10) Calendar Days before the date of 
the Action or fifteen (15) Calendar Days if the 
notice Is sent by Surface Mail (flve [5} Calendar 
Days If the Vendor suspects Fraud on the part of 
the Medicaid Beneficiary). See 42 CFR 431 .21 1, 42 

CFR 431 .213 and 42 CFR 431 .214. 

For dental of the Trip request, at the time of any 
Action affecting the Trip request 

For standard Service Authorization decisions that 
deny or llmit Transportation Services, as quickly as 
the Medicaid Beneficiary's health condition requires, 
but no later than fourteen (14) Calendar Days 
following receipt of the request for service (see 42 

CFR 438.201(d)(1)). 

If the STP extends the time frame for notification, It 

must: 

(a) Give the Medicaid Beneficiary written notice of 
the reason for the extension and Inform the 
Medicaid Beneficiary of the right to file a 
Grievance If the Medloald Beneficiary 
disagrees with the STP's decision to extend 
the time frame; and 

(b) Carry out Its determination es quickly as the 
Medicaid Beneficiary's health condition 
requires, but In no case later than the date 
upon which the fourteen (14) Calendar Day 
extension period expires (see 42 CFR 
438.210(d)(1 )). 

(5) If the STP fails to reach a decision within the time 
frames described above, the Medicaid Beneficiary 
can consider such fallure on the part of the STP a 
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denial and, therefore, an Action adverse to the 
Medlcafd Beneficiary (See 42 CFR 438.210(d)). 

(6) For expedited Service Authorization decisions, 
within three (3) BuslneH Days (with the 
po&Slblllty of a fourteen (14) Calendar Day 
extension). See 42 CFR 438.210(d)(2). 

B. The Complaint Process 

1. A Medicaid Beneflclary may file a Complaint, or a representative of the 
Medicaid Beneflclary, ecllng on behalf of the Medicaid Beneficiary and with 
the Medicaid Beneficiary's wrltlen consent, may me a Complaint. All 
comp laints must begin w/t/1 an STP response, regardless of wllere the 
In/tie/ complaint Is rscelvad. 

2. General CTD AND STP Duties 

a. The CTD AND STP must: 

(1) Resolve each Complaint within fifteen (15) Business 
Days from the day the CTD AND STP received the lnltlal 
Complaint, be It oral or in writing; 

(a} The CTD AND STP may extend the Complaint 
resolution time frame by up to ten (10) Business 
Days if the Medicaid Beneficiary requests an 
exteneion, or the CTD AND STP documents that 
there Is a need for additional Information and that 
the delay Is In the Medicaid Beneficiary's best 
intere1t. 

(b) If the CTD AND STP request the extension, the 
CTD AND STP must give the Medicaid Beneficiary 
written notice of the reason for the delay. 

(2) Notify the Medicaid Beneficiary, in writing, within five (5) 
Business Days of the resolution of the Complalnt if the 
Medicaid Beneficiary Is not satisfied with the CTD ANO 
STP resolution. The notice of disposition shall Include the 
results and date of the resolution of the Complaint. and shall 
Include: 

(a) A notice of the right to request a Grievance or Appeal, 
whichever Is the most appropriate to the nature of the 
objection; 
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(b) lnformalio!) necessary lo allow the Medicaid 
Beneficiary lo request a Medicaid Fair Hearing, If 
approprla\e, Including \he contact tn!ormalion 
necessary to pursue a Medicaid Fair Hearing (see 
Section Vlll.E., Medicaid Fair Hearing System, 

below); 

(3) Provide the AHCA with a report detailing the total number of 
Complaints received, pursuant to Section Xl ., Reporting 

Requirements; and 

(4) Ensure that neither the CTD AND STP (if applicable), or any 
Transportation Provider takes any punltlve action against a 
physician or other Health Care Provider who flies a 
Complaint on behalf of a Medicaid Beneficiary, or supports a 

Medicaid Beneficiary's Complaint. 

b. Filing Requirements 

{1) The Medicaid Beneficiary or a representative of the 
Medicaid Beneficiary, acting on behalf of the Medicaid 
Beneficiary and with Iha Medicaid Benefici ary's wrl llon 
consent must file a Complaint within fi fteen (15) 

Calendar Days after the dale of occurrence that Initiated 

the Complaint. 

(2) The Medicaid Beneficiary or his/her representative may Ole a 
Complaint either orally or In wrlUng. The Medicaid 
Beneficiary or his/her representative may follow up en oral 

request with a written request, however the Umelrame lor 
resolution begins tha date Iha CTD AND STP receives the 

oral request. 

C. The Grievance Process 

1. A Medicaid Beneficiary may file a Grievance, or a representative of the 

Medicaid Beneficiary, acting on behalf of the Medicaid Beneficiary and 

with the Medicaid Beneficiary's wi·Jtten consent, may file a Grievance. 

2. General CTD AND STP Duties 

a. The CTD AND STP must: 

(1) Resolve each Grievance within ninety (90) Calendar 
Days from the day the CTD AND STP received the Initial 

Grievance request, be It oral or In writing; 

A endix A - Medicaid Grievance S stem Pa e A-8 

A endix A - Local Board Grievance Procedures Pa e A-22 

-110-



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Procedures 

(2) Notify the Medicaid Beneficiary, In writing, within thirty 
(30) Calendar Days of the resolution of the Grievance. 
The notice of disposition shall Include the results and date of 
the resolution of the Grievance, and for decisions not wholly 
In the Medicaid Benellciery's favor, the notice of dlsposltlon 

shall Include: 

(3) 

(4) 

(5) 

(a) Notice of the right to request a Medicaid Fair Hearing, 
If applicable; 

(b) Information necessary to allow the Medicaid 
Beneficiary to request a Medicaid Fair Hearing, 
including the contact Information necessary to pursue 
a Medicaid Fair Hearing (see Section Vlll.E., 
Medicaid Fair Hearing System, below); 

Provide AHCA with a copy of.the written notice of disposition 

upon request; 

Ensure that neither the CTD AND STP nor any 
Subcontractors (If applicable), or any Transportation 
Provider takes any punitive action against a physician or 
other health care provider Who flies a Grievance on behatl of 
a Medicaid Beneficiary, or supports a Medicaid Beneficiary's 

Grievance; and 

Provide AHCA with a report detalllng the total number of 
Grievances received, pursuant to Section XI., Reporting 

Requirements. 

b. The CTD AND STP may extend the Grievance resolullon tlm11 
frame by up to fourteen (14) Calendar Days If the Medicaid 
Beneficiary requests an extension, or the CTO AND STP 
documents that there Is a need for addlllonal lnformallon and lhat 
the delay is In the Medicaid Beneficiary's best Interest. 

(1) If the CTD AND STP requests the extension, the CTD AND 
STP must give the Medicaid Beneficiary written notice of 

the reason for the delay. 

c. Fillng Requirements 

(1) The Medicaid Beneficiary or provider must file a Grievance 
within one (1) year after the date of occurrence that initiated 

the Grievance. 
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(2) The Medicaid Beneficiary or provider may file a Grievance 

either orally or In writing. The Medicaid Benellclary may 
follow up en oral request with a written request, however the 

timeframe for resolution begins the d.ate the CTD AND STP 
receives the oral request. 

D. The Appeal Process 

1. A Medicaid Beneficiary may file an Appeal, or a representaHve of the 

Medicaid Beneficiary, acting on behalf of the Medicaid Beneficiary and 
with the Medicaid Beneficiary's written consent, may file an Appeal. 

2. General STP Duties 

a. The STP shall: 

(1) Confirm in writing all oral Inquiries seeking an Appeal, unless 

the Medicaid Beneficiary or provider requests an expedited 

resolution; 

(2) If the resolution Is in favor of the Medicaid Beneficiary, 

provide the services as quickly as the Medicaid Beneficiary's 

health condition requires; 

(3) Provide the Medicaid Beneficiary or provider with a 
reasonable opportunity to present evidence and allegations 

of fact or law, in person and/or in writing; 

(4) Allow the Medicaid Beneficiary, and/or the Medicaid 
Beneficiary's representative, an opportunity, before and 

during the Appeal process, to examine the Medicaid 

Beneficiary's case file, including all documents and records; 

(5) Consider the Medicaid Beneficiary, the Medicaid 
Beneficiary's representative or the representative of a 
deceased Medicaid Beneficiary's estate as parties to the 

Appeal; 

(6) Continue the Medicaid Beneficiary's Transportation Services 

If: 

(a) The Medicaid Beneficiary flies the Appeal In a timely 
manner, meaning on or before the later of the 

following: 
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(I) Within ten (10) Buslne&s Days of the date 
on the notice of Action (add five [5) 
Buslnesa Daya If the notice is sent via 
Surface Mall); or 

(Ii) The intended effective date of the STP 
proposed Action. 

(b) The Appeal involves the termination, suspension, or 
reduction of a previously authorized Transportation 
service; 

(c) The Transportation was for a Medicaid oompensable 
service ordered; 

(d) The authorization period has not expired; and/or 

( e) The Medicaid Beneficiary requests extension of 
Transportation Services. 

(7) Provide written notJee of the resolutton of the Appeal, 
Including the results and date of the resolution within 
two (2) Business Days after the resolution. For decisions 
not wholly In the Medicaid Beneficiary's favor, the notice of 
resolution shall include: · 

(a) Notice of the right to request e Medicaid Fair Hearing; 

(b) Information about how to request a Medicaid Fair 
Hearing, including the DCF address necessary for 
pursuing a Medicaid Fair Hearing, as set forth in 
Section Vlll.E., Medicaid Fair Hearing System, below; 

(c) Notice of the right to continua to receive 
Transportation Services pending a Medicaid Fair 
Hearing; 

(d) Information about how to request the continuation of 
Transportation Services; and 

(a) Notice that If the STP Action is upheld In a Medicaid 
Fair Hearing, the Medicaid Beneficiary may be liable 
for the cost of any continued Transportation Services. 

(8) Provide AHCA with a copy of the written notice of disposition 

upon request; 
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(9) Ensure that neither the STP nor any Subcontractors (if 
applicable) or Transportation Providers take any punitive 
action against a physician or other health care provider who 
flies an Appeal on behalf of a Medicaid Beneficiary or 
supports a Medicaid Beneficiary's Appeal ; and 

(1 O) Provide the AHCA with a report detailing the total number of 
Appeals received, pursuant to Section XI., Reporting 

Requirements. 

b. If the STP continues or reinstates the Medicaid Beneficiary's 
Transportation Services while the Appeal is pending, the STP must 
continue providing the Transportation Services until one (1) of the 

following occurs: 

(1) The Medicaid Beneficiary withdraws the Appeal; 

(2) Ten (10) Business Days pass From the date of the STP's 
notica of resolution of the Appeal If the resolullon Is adverse 
to the Medicaid Beneficiary and if the Medicaid Beneflclary 
has not requested a Medicaid Fair Hearing with continuation 
of Transportation Services until a Medicaid Fair Hearing 

decision Is reached; 

(3) The Medicaid Fair Hearing panel's decision is adverse to the 

Medicaid Beneficiary; or 

(4) The authorization to provide services expires, or the 
Medicaid Beneflclary meets the authorized service limits. 

c. If the final resolution of the Appeal Is adverse to the Medicaid 
Beneficiary, the STP may recover the costs of the services 
furnished from the Medicaid Beneficiary while the Appeal was 
pending, to Iha extent that lhe STP furnished the services solely 

because of the requirements of this Section. 

d. If the STP did not furnish services while the Appeal was pending 
and the Appeal panel reverses the STP decision to deny, llmlt or 
delay services, the STP must authorize or provide the disputed 
services promptly and as quickly as the Medicaid Beneflclary's 

health conditlon requires. 

e. If the STP furnished services while the Appeal was pending and the 
Appeal panel reverses the STP decision to deny, limit or delay 
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services, the STP must pay for disputed services In accordance 
with Slats policy and regulatlons. 

3. Filing Requirements 

a. The Medicaid Beneficiary or his/her representative must file an 
Appeal within thirty (30) Calendar Days of receipt of the notice 
of the Vendor's/Subcontractor's Action. 

b. The Medicaid Beneficiary may file an Appeal either ora lly or In 
writing. If tho flllng Is oral, the Medicaid Beneficiary must also 
fllo a written, signed Appeal with in th irty (30) Calendar Days of 
the oral flllng. The STP shall notify the requesting party that fl 
must fllo tho wri tten request within ten (10) Business Days 
after receipt of tho oral request For oral filings, time fn1111es for 
resolution or tho Appeal begin on the (late the STP receives tho 

oral filing. 

c. The STP shalt resolve each Appeal within State-establlshed 
time frames not to exceed forty-five (45) Calendar Days from 
the day the Plan received the Initial Appeal request, whether 

oral or In writing. 

d. If the resoluUon Is In favor of the Medicaid Beneficiary, the STP 
shall provide the services as quickly as the Medicaid Beneficiary's 
health condlUon requires. 

e. The STP may extend Lhe resolution time frames by up to 
fourteen (14) Calendar Days If the Medicaid Beneficiary 
requests an extension, or the STP documents that there Is a 
need for additional Information and that the delay le In the 
Medicaid Beneficiary's best lnteresL 

( 1) If the STP requests the extension, the STP must give the 
Medicaid Beneficiary written notice of the reason for the 
delay. 

(2) The STP must provide written notice of the extension to 
the Medicaid Beneficiary within five (5) Business Days 
of determining the need for an extension. 

4. Expedited Process 

a. The STP shall establish and maintain an expedited review process 
for Appeals when the STP determines, the Medicaid Beneficiary 
requests or the pro\flder indicates (In m_aklng the request on the 
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Medicaid Beneficiary's behalf or supporting the Medicaid 
Beneflctary's request) that taking the time for a standard resolution 
could seriously jeopardize the Medicaid Beneficiary's ltfe, health or 
ablllty to attain, maintain or regain maximum function. 

b. The Medicaid Beneficiary may file an expedited Appeal either orally 
or In writing. No additional written follow-up on the part of the 
Medicaid Beneficiary Is required for an oral request for an 
expedited Appeal. 

c. The STP must: 

(1) Inform the Medicaid Beneficiary of the limited time available 
for the Medicaid Beneficiary to present evidence and 
allegations of fact or law, In person and in writing; 

(2) Resolve each expedited Appeal and provide notice to 
the Medicaid Beneficiary, as quickly as the Medicaid 
Beneficiary's health condition requires, within State 
established time frames not to exceed seventy-two (72) 
hours after the STP receives the Appeal request, 
whether the Appeal was made orally or In writing; 

(3) Provide written notice of the resolution In accordance 
with Section Vlll.D., The Appeal Process, of the 
expedited Appeal to the Medicaid Beneficiary; 

( 4) Make reasonable efforts to provide oral notice of disposition 
to the Medicaid Beneficiary immediately after the Appeal 
panel renders a decision; and 

(5) Ensure that neither the STP nor any Subcontractors (If 
applicable) or Transportation Providers take any punitive 
action against a physician or other health care provider who 
requests an expadlled resolution on the Medicaid 
Beneficlacy's behall or supports a Medicaid Beneficiary's 
request for expedited resolution of an Appeal. 

d. If the STP denies a request for an expedited resolution of an 
Appeal, the Vendor/Subcontractor must: 

(1) Transfer the Appeal to the standard time frame of no longer 
than forty·flve (45) Calendar Daya from the day the STP 
received the request for Appeal (with a possible 
fourteen (14] day extension); 
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(2) Make reasonable effort& to provide Immediate oral 
notification of the STP denial for expedited resolution of the 
Appeal; 

(3) Provide written notice of the denial of the expedited 
Appeal within two (2) Calendar Days; and 

(4) Fulfill all requirements set forth In Section Vlll.D., The 
Appeal Process, above. 

E. Medicaid Fair Hearing System 

1. As set forth In Rule 65-2.042, FAC. lhe CTO AND STP Grievance 
Procedure and Appeal and Grievance processes shall stale Iha! the 
Medicaid Beneficiary has the right lo request a Medicaid Fair Hearing, in 
addiUon to. and at the same time as, pursuing resolullon through the CTD 
AND STP Grievance and Appeal processes. 

a. A physician or other he.alth care provider must have a Medicaid 
Beneficiary's written consent before requesting a Medicaid Fair 
Hearing on behalf of a Medicaid Beneflclary. 

b. The parties to a Medicaid Fair Hearing lnctude the CTD AND STP, 
as well as the Medicaid Beneflclery, his/her representative or the 
representative of a deceased Medlcakl Beneficiary's estate. 

2. FU!ng Requirements 

a. The Medicaid Beneficiary may request a Medicaid Fair Hearing 
within ninety (90) days of the dale of the notice of the CTD AND 
STP resolution of the Medicaid BeneHclary's Grievance/Appeal by 
contacting DCF at: 

The Office of Appeal Hearings 
1317 Winewood Boulevard, Building 5, Room 203 

Tallahassee, Florida 32399-0700 

3. General CTD AND STP Duties 

a. The CTD AND STP must: 

(1) Continue the Medicaid Beneficiary's Transportation Services 
while the Medicaid Fair Hearing Is pending It. 
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(a) The Medicaid Beneficiary flied for the Medicaid Fair 
Hearing In a timely manner, meaning on or before the 
later of the following: 

(I) Within ten (10) Business Days of the date on 
the notice of Action (add flve {5] Business Days 
lf the notice Is sent via Surface Mail); 

(II) The Intended effective dale of the STP 
proposed Action. 

(b) The Medicaid Fair Hearing involves the termination, 
suspension, or reduction of a previously authorlzed 
course of treatment; 

(c) The aulhorizaHon period has not expired; and/or 

(d) The Medicaid Beneficiary requests extension of 
Transportation Services. 

(2) Ensure that neither the CTD AND STP (If applicable) or 
Transportation Providers take any punitive action against a 
physician, Transporteilion Provider, or other heeilth care 
provider who requests a Med!caicl Fair Hearing on a 
Medicaid Beneficiary's behalf or supports a Medicaid 
Beneficiary's request for a Medicaid Fair Hearing. 

b. If the STP continues or reinstates Medicaid Beneficiary 
Transportation Services while the Medicaid Fair Hearing is pending, 
the Vendor/Subcontractor must continue said Transportation 
Services until one (1) of the following occurs: 

(1) The Medicaid Beneficiary withdraws the request for a 
Medicaid Fair Hearing; 

(2) Ten (10) Business Days pass from the date of the STP's 
notice of resolution of lhe Appeal If the resolution is adverse 
to the Medicaid Beneficiary and the Medicaid Beneficiary 
has not requested a Medicaid Fair Hearing with contlnuaUon 
of Transponatlon Services until a Medicaid Fair Hearing 
declslon Is reached (add five [5) Business Days If the STP 
sends the notlce of Action by Surface Mail); 

(3) The Medicaid Fair Hearing officer renders a decision that Is 
adverse to the Medicaid Beneficiary; and/or 
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(4) The Medicaid Beneficiary's authorization expires or the 
Medicaid Beneficiary reaches his/her authorized service 
limits. 

4. If the final resolution of the Medicaid Fair Hearing Is adverse to the 
Medicaid Beneficiary, the STP may recover the costs of the services 
furnished while the Medicaid Fair Hearing was pending, to the extent that 
the STP furnished said services solely because of the requirements of this 

Section. 

5. If services the STP did not furnish services while the Medicaid Fair 
Hearing was pending, and the Medicaid Fair Hearing resolution reverses 
the STP decision to deny, limit or delay services, the STP must authorize 
or provide the disputed services fls quickly as the Medicaid Beneficiary's 

health ~ndition requires. 

6. If the STP did furnish services whlle the Medicaid Fair Hearing was 
pending, and the Medicaid Fair Hearing resolution reverses the STP 
decision to deny, limit or delay serv ces, the STP -must pay for the 
disputed services In accordance wllh State policy and regulations. 
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Office 

A end1x A - Med1ca1d Grievance S stem Pa e A-18 

A endix A - Local Board Grievance Procedures Pa e A-32 
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board 

Grievance Procedures Team 

Scott R. Koons, AICP, Executive Director 

* Martie Sanderson, AICP, Director of Transportation Planning 

** Lynn Franson-Godfrey, AICP, Senior Planner 

* 
** 

Primary Responsibility 
Secondary Responsibility 

A endix A - Local Board Grievance Procedures Pa e A-33 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

A endix A - Local Board Grievance Procedures Pa e A-34 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

North Central Florida Regional Planning Council 

Transportation Disadvantaged Service Plan Team 

* 
** 

* 

* 

Scott R. Koons, AICP, Executive Director 

Marlie Sanderson, AICP, Director of Transportation Planning 

Lynn Franson-Godfrey, AICP, Senior Planner 

Primary Responsibility 
Secondary Responsibility 

A endix A - Local Board Grievance Procedures Pa e A-35 
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Central 
Florida 
Regional 
Planning 
Council 

June 10, 2015 

TO: 

FROM: 

SUBJECT: 

111.B. 
Serving 

Alachua • Bradford 

Columbia • Bradford • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

. _,.. , 2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Appoint Grievance Committee Member 

RECOMMENDATION 

The Chair needs to appoint a Board member to the Grievance Committee. 

BACKGROUND 

Chapter I.E. of the Board's Grievance Procedures requires the Chair to appoint five (5) voting members to 

a Grievance Committee. Ms. Alana McKay was appointed to the Board's Grievance Committee. Ms. 

McKay recently resigned from the Board. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

t:\lynn\td2015\colhamsuw\memoslapptgcmember.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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III.C. 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW B7th Place, Gainesville, FL 32653-1 603 • 352. 955. 2200 

June 10, 2015 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Operations Reports 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached are the following reports: 

1. Suwannee Valley Transit Authority Operations Report January - March 2015; 

2. Fiscal Year 2014/15 Transportation Disadvantaged Trust Fund Status Report; 

3. Complaint Report; and 

4. Unmet Transportation Needs Report. 

If you have any questions regarding the attached information, please contact me. 

Attachments 

t:\lynn\td2015\colhamsuw\memos\statjune.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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JAN (CK) 

OPERATING DATA 

SVTA 
JANUARY 

QUARTERLY OPERATING REPORT 

COLUMBIA HAMIL TON SUWANNEE 

SVTA 
FEBRUARY 

JAN FEB MARCH 2015 

SVTAMARCH 
PEELER 

JANUARY 

OPERATOR 

PEELER 
FEBRUARY 

PEELER 
MARCH 

TOTAL 
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STATE STATE 

FUNDS PER STATE FUNDS FUNDS PER 

COLUMBIA MONTH HAMILTON PER MONTH SUWANNEE MONTH 

27,294.67 12,850.67 19,768.43 

JANUARY 2015 JANUARY 2015 JANUARY 2015 

AMBULATORY 20,122.37 AMBULATORY 7,575.79 AMBULATORY 20,669.53 

WC 3,854.72 WC 0.00 WC 5,849.24 

TOTAL BILLED TO CTD 23,977.09 TOTAL BILLED TO CTD 7,575.79 TOTAL BILLED TO CTD 26,518.77 

FEBRUARY 2015 FEBRUARY 2015 FEBRUARY 2015 

AMBULATORY 17,142.31 AMBULATORY 7,698.62 AMBULATORY 19,404.40 

WC 2,754.17 WC 0.00 WC 6,102.01 

TOTAL BILLED TO CTD 19,896.48 TOTAL BILLED TO CTD 7,698.62 TOTAL BILLED TO CTD 25,506.41 

MARCH 2015 MARCH 2015 MARCH 2015 

AMBULATORY 19,330.17 AMBULATORY 7,033.81 AMBULATORY 23,971.10 

WC 3,775.26 WC 0.00 WC 6,551.89 

TOTAL BILLED TO CTD 23,105.43 TOTAL BILLED TO CTD 7,033.81 TOTAL BILLED TO CTD 30,522.99 

TOTAL STATE FUNDS 
81,884.01 

TOTAL STATE FUNDS 
38,552.01 

TOTAL STATE FUNDS 
59,305.29 

FOR QUARTER FOR QUARTER FOR QUARTER 

TOTAL BILLED TO CTD 66,979.00 TOTAL BILLED TO CTD 22,308.22 TOTAL BILLED TO CTD 82,548.17 

UNDERBILLED 14,905.01 UNDERBILLED 16,243.79 OVERBILLED {23,242.88) 

***THIS REPORTS REFLECTS ONLY WHAT WAS BILLED TO CTD. IT DOES NOT SHOW THE ACTUAL AMOUNT RECEIVED 
FROM CTD OR THE ACTUAL REMAINING BALANCE OF THE NON SPONSORED GRANT.*** 
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COMPLAINT It 4/S/2015 

DATE OF COMPLAINT 4/3/2015 

TIME OF COMPLAINT 11:34AM 

COMPLAINANT'S NAME 
Micah Miiier (FTA)from Congressman Yoho fo 

COMPLAINT'S POC 404-865-5474 
COUNTY OF RESIDENCE Columbia 

'.S complaint stems from a 2013 incident. Past Administrator malled hlm a letter regarding his eligibility. She also 

COMPLAINT'S ISSUE scanned the letter In e-mail form. The letter contained Medicaid number. He felt that his personal information 

was now In "cvbersoace" and anvone could "hack" his oersonal account. 

SVTA'S ACTION TAKEN We addressed the comlllalnt with Mr. Miller. SVTA will nol e·malf oersonaf lnformatlori In the future. 

RESOLUTION 

~~~~;~ti.~ ~~~.~~~fd:~~~:~~~i,~~~~:.·-:~-.'!~;~ei;.;;~~~r~.:'f=~~==~~~~-if:~j~~~~~~if:~:~.:~~~;;\t-!":t-$.:~:~:: 

COMPLAINT It 4/5/2015 

DATE OF COMPLAIITT 4/6/7.015 

TIME OF COMPLAINT 9:50 

COMPLAINANT'S NAME 

COMPLAINT'S POC 
COUNTY OF RESIDENCE Columbia 

COMPLAINT'S ISSUE 
Complalntant stated that Bus #13 blocked the driveway at the FL Pain & Rehab Center in Lake City. He said that our driver 

(#128) was unprofessional. 
SVTA staff pulled the video from vehicle ff13. The driver did block the entrance as there was no where else for her to park the 

SVTA'S ACTION TAKEN vehicle. The driver was parked from 8:50-8:55, only a 5 minute period. SVTA does not believe the driver could have handled 

the situation anv dlfferentlv. 

RESOLUTION 
I~~~:~~~• ~~~~-: • .ti~~.~~~~~~~4.~~~~-~~.~~ ~~a.;;~~~#\2-:'~~~rr;:~~·f;.~~~~~~?~~~ 

COMPLAINT It 4128/2015 

DATE OF COMPLAINT 4/28/2015 

TIME OF COMPLAINT 10:20 

COMPLAINANT'S NAME 

COMPIAINT'S POC 

COUNTY OF RESIDENCE Columbia 

COMPLAINT'S ISSUE 
Waited 1 hour for pickup on 1st grocery trip and took to long too get home on second grocery trip and foQd got hot. 

SVTA'SACTION TAKEN 
A one hour wait for pickup of non medical trips Is acceptable. Ride time for second trip was 11:23 pickup 12:19 dropoff. This is 

also acceoteble as medical riders are orlorltv. 

RF.SOLUTION 
Recommend that reservatlonist strongly suggest grocery riders bring thermal shopping bags for refrigerated Items. 

COMPLAINT II 
DATE OF COMPLAINT 
TIME OF COMPLAINT 

COMPLAINANT'S NAME 

COMPLAINT'S POC 
COUNTY OF RESIDENCE 

COMPLAINT'S ISSUE 

SVTA'S ACTION TAKEN 

RESOLUTION 
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EMPLOYEE NAME/# Johnny Hostick #130 

COMMENDATION # 4/14/2015 

DATE OF COMMENDATION 4/14/2015 

TIME OF COMMENDATION 15:23 

RIDER NAME 

COMMENDATION MADE BY 

CONTACT# 

RIDER'S COUNTY OF RESIDENCE Columbia 

COMMENDATION TAKEN BY Drivers Supervisor 

Ms. stated that PBO Johnny Hostick was a very safe and good driver. She was also 

COMMENDATION very thankful for SVTA and stated that she would not be able to get to her doctors without us. 

IT;)-~~~~~~~~~~~~.r~ ~~~~l~~~-~~~-:1~f~~~~~~it~~m":~~~~~j~!+;:~~~2F.~~t~~;;~~~~~~ 
EMPLOYEE NAME/# l<aren Monroe 

COMMENDATION # 4/14/2015 

DATE OF COMMENDATION 4/14/2015 

TIME OF COMMENDATION 3:23 

RIDER NAME 

COMMENDATION MADE BY same 

CONTACT# 
RIDER'S COUNTY OF RESIDENCE Columbia 

COMMENDATION TAl<EN BY Drivers Supervisor 

COMMENDATION Ms. tated that Karen Is excellent and very helpful in setting up her trips. 

~~r-1:2·~"i=-&~1-YJt~~~4~~ '~U~!.~~$~~~~~E .. ~~-=-~"":f.:~~~~~~~~~~~~t~~~~~~~ 
EMPLOYEE NAME/# Pat 120, Jessica 123, Debbie 150, l<aren 

COMMENDATION # 5}11/2015 

DATE OF COMMENDATION 5/11/2015 

TIME OF COMMENDATION 9:42 

RIDER NAME 

COMMENDATION MADE BY 

CONTACT# 
RIDER'S COUNTY OF RESIDENCE 

COMMENDATION TAKEN BY Drivers Supervisor 
Stated that all our drivers are very good and she is very thankful for our service and the above 

COMMENDATION have always been helpful and kind. 

~-2-*-~~r.~;;~~~~~~ ~~~~~~~~~~j:q~~~~~~w~~~~~~~~~~ 

EMPLOYEE NAME/# 
COMMENDATION # 
DATE OF COMMENDATION 

TIME OF COMMENDATION 

RIDER NAME 
COMMENDATION MADE BY 

CONTACT# 

RIDER'S COUNTY OF RESIDENCE 

COMMENDATION TAKEN BY 

COMMENDATION 
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St. Lucie 

Medicaid-Quality of Service File# 20122 Intake Date 05-May-14 

Close Date 05-May-14 

CUSTOMER 

OMBUDSMAN 

CTC/STP 

FOLLOW UP 

Suwannee 

The customer stated the following: 

Customer has been calling MV all day and cannot get through. Her daughter has appointments on Monday, May 5th, 

and on Thursday, May 8th, that she needs to schedule transportation for. Please have someone call her at the number 

above to schedule the trip 

The Ombudsman reported the following: 

The Ombudsman forwarded the concern to the CTC for investigation, findings, and action taken. 

The CTC/STP reported the following findings I actions: 

I had her reschedule Her appointments . 

The Ombudsman reported the following actions: 

Medicaid-Quality of Service File# 20137 Intake Date 14-May-14 

Close Date 14-May-14 

CUSTOMER 

OMBUDSMAN 

CTC/STP 

FOLLOW UP 

Friday, March 06, 2015 

The customer stated the following: 

Customer is being told that they have to go through their HMO to receive transportation services? Customer is on 

Medicare and Duel Medicaid. Customer does not have an HMO and desperately needs transportation. 

The Ombudsman reported the following: 

The Ombudsman forwarded the concern to the CTC/STP for investigation, findings, and action taken. 

The CTCISTP reported the following findings I actions: 

Our Communications Manager checked the eligibility for the below two riders. Under the AHCA FLMMIS website, they 

both are shown as QMB therefore not eligible for transportation. She then checked the CTD website and it also shows 

them ineligible. The only 

The Ombudsman reported the following actions: 

Page 35 of 36 

-133-



UNMET TRANSPORTATION NEEDS JANUARY-MARCH 2015 

• Pick up : Jasper Destination: VA Lake City Appointment Time: 3:00 

Denial Reason: Appointment time too late 

(SVTA has a 2:00 PM cut off time for out of county trips and 2:30 PM cut off time 

for in county trips) 
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All aboard! Suwannee Valley Transit Authority to introduce Live Oak bus route soon - Su... Page 1 of 4 

About Us Contact Us 

Home News 

All aboard! Suwannee Valley Transit 
Authority to introduce Live Oak bus 
route soon 

171 

Story Image (2) 

. Previous J Next 

By Amber Vann amber.vann@gallnews.com 

SVT A bus route 

SVTA driver supervisor Ken Kaemmer, right, and SVTA 

Administrator Larry Sessions, second from right, gave a ride

along tour of the SVTA's new bus route planned for Live Oak. 

Print Font Size: 

Posted: Monday. June 1. 2015 3:00 pm 

By Amber Vann amber.vann@gallnews.com 

A Posted on Jun 1, 2015 
• by Amber Vann 

Starting this summer, 
folks will have a new 
option for getting around 
town with the 
introduction of a bus 
route from the 

Suwannee Valley Transit Authority (SVTA). The route will 
weave in and around the city of Live Oak, stopping at all 
of the apartment complexes and public schools, the 
library, and many residential neighborhoods; large 
grocery stores, parks and other businesses. 

Newly hired SVT A Administrator Larry Sessions and 
driver supervisor Ken Kaemmer took a group of elected 
officials and other community members, including a 
reporter from the Suwannee Democrat, on a ride-along 
bus tour of the planned route last week. The route starts 
at the intersection of Walker Avenue and US 90 West 
and works its way in each direction of the city, looping 
back to begin again roughly every two hours. 

There are no designated stops yet, although Sessions 
said the Florida Department of Transportation could help 
fund and install them after the route is tested and proven 
successful. In the beginning, passengers can notify the 
driver either verbally or by a pull signal about an 
upcoming stop they would like to get off at, and the driver 
will pull over when it is safe. 

The proposed route will take passengers west as far as 
Shands Live Oak Regional Medical Center and the Suwannee County Agricultural Coliseum, south to First Federal 
Sportsplex and the Suwannee River Regional Library, east to Heritage Park and Gardens and two nursing homes, 
and north to Walmart and the Department of Health, wtth dozens of potential stops In between. 

'We catch at least 85 percent of businesses in the city and we touch all of the apartment complexes," Sessions 
explained during the tour. 

While an official start date has not been announced, the bus route is anticipated to begin in mid-June or early July. 
The route is set for operation Monday through Friday from 7 a.m. to 7 p.m. and will cost $1 per ride or around $27,50 
for a month pass. The iconic green and gold trolley-style bus, which many may recognize from its use at large local 
events, only accepts cash or coin for now. Sessions said he hopes to install a card swipe system in the future. The 
bus is also equipped with a bike rack and wheelchair ramp for greater accessibility. It can comfortably seat about 32 
people, allhough there is standing room if necessary. 

"People can walk the high school track and get back home without having to get in their car," Sessions offered as an 
example of the many uses for the bus route. "Kids can get dropped off at the parks to go to the playground or play 
sports and then get picked back up two hours later." 

The bus program is primarily a community service provided by SVT ?\, although tt has the potential to become a 
revenue source for the agency. SVT A anticipates breaking even in the bus route's fledgling stage; Sessions 
estimated the daily cost of operation to be around $250 including maintenance, upkeep and drivers' wages. 
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"Until we know how many riders we'll get, we won't know for sure how successful this will be," Sessions said. "If it's 

not, we'll shut it down. I don't want to throw money at a bad deal: 
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ATIENDANCE RECORD 

COLUMBIA, HAMILTON AND SUWANNEE 
TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

MEMBER/ORGANIZATION NAME 
Chair CommissionerBucky Nash 

Hamilton County Elected Official Commissioner Beth Burnam 

Suwannee County Elected Official Vacant 

Florida Department of Transportation Sandra Collins 

Alternate Member Janell Damato 

Florida Department of Children and Families Kay Tice 

Alternate Member Jaime Sanchez-Bianchi 

Florida Agency for Health Care Administration Vacant 

Alternate Member Andrew Singer 

Florida Department of Education Jeffrey Aboumrad 

Alternate Member Allison Gill 

Public Education Keith Hatcher 

Alternate Member Vacant 

Florida Department of Elder Affairs Bruce Evans 

Alternate Member Dwight Law 

Citizen Advocate Vacant 

Alternate Member Louie Goodin 

Citizen Advocate - User U Johnson 

Alternate Member Vacant 

Elderly Reverend Charles Burke 

Alternate Member Vacant 

Veterans Clay Lambert 

Alternate Member Ellis Gray, Ill 

Persons with Disabilities Ralph P. Kitchens Jr. 

Alternate Member Vacant 

Florida Association of Community Action Matthew Pearson 

Alternate Member Vacant 

Children at Risk Colleen Cody 

Alternate Member Audre J. Washington 

Private Transit Vacant 

Alternate Member Vacant 

Regional Workforce Board Sheryl Rehberg 

Alternate Member Jeannie Carr 

Medical Community Sandra Buck-Camp 

Alternate Member Vacant 

LEGEND KEY: P-Present A-Absent -Not Applicable (newly appointed member) 

ATIENDANCE POLICY: The North Central Florida Regional Planning Council shall review and 

consider rescinding the appointment of any voting member of the Board who fails to attend three 

consecutive meetings. 
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