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May 29,2013 

TO: 

FROM: 

SUBJECT: 

Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 
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Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gaineaville, FL 32653 -1603 • 352.955.2200 

Suwannee County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Meeting Announcement 

The Suwannee County Transportation Disadvantaged Coordinating Board will meet Wednesday, June 5, 
2013 at 10:30 a.m. in the County Commission Meeting Room of the Suwannee County Judicial 
Annex Building, located at 218 Parshley Street SW, Live Oak, Florida 32064 (location map 
attached), 

This is an important meeting of the Board. At this meeting, the Board will approve Suwannee Valley 
Transit Authority's Fiscal Year 2013114 service rates. All Board members are encouraged to attend this 
meeting. 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 
hesitate to contact me at extension 110. 

Attachment 

t\lynn\td 13\suwannee\memos\june.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. -1-
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Central 
Florida 
Regional 
Planning 
Council 

Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor· Union Counties 

2008 NW 67th Place, Gaineaville, FL 32653 -1603 • 352.855 . 2200 

SUWANNEE COUNTY 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING ANNOUNCEMENT AND AGENDA 

County Commission Meeting Room 
Suwannee County Judicial Annex 
218 Parshley Street 

Wednesday 
JaDe 5, 2013 
10:30 a.m. 

Live Oak, Florida 

I. BUSINESS MEETING - CALL TO ORDER 

A. Introductions 

B. Approval of the Meeting Agenda ACTION REQUIRED 

c. Approval of the March 6,2013 Meeting Minutes ACTION REQUJRED 

D. Approval of the May 3,2013 Meeting Minutes ACTION REQUIRED 

ll. UNFINISHED BUSINESS 

A. Annual Performance Evaluation NO ACTION REQUIRED 

Enclosed is Suwarmee Valley Transit Authority' response to the Board 's annual 
perfonnance evaluation findings and recommendations 

llI. NEW BUSINESS 

A. 

B. 

Suwannee County Transportation Disadvantaged 

Service Plan Amendments 

ACTION REQUIRED 

The Board needs to review and approve amendments to the Suwannee County 
Transportation Disadvantaged Service Plan 

Operations Reports NO ACTION REQUIRED 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. - 3-
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c. 2013 Florida Legislative Session NO ACTION REQUIRED 

IV. OTHER BUSINESS 

A. Comments 

1. Members 

2. Citizens 

V. FUTURE MEETING DATES 

Due to the recent establishment of the multi-county Transportation Disadvantaged 
Coordinating Board, future meeting dates have not been scheduled. 

If you have any questions concerning the enclosed materials, please do not hesitate to contact me at 1-
800-226-0690, extension 110. 

t\Jynn\td13\suwannee\agendas\june.docx 
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Chairperson 

SUWANNEE COUNTY 
COORDINATING BOARD 

Commissioner Jason Bashaw 

Department of Transportation 

Sandra Collins - Grievance Committee Member 

Department of Children and Families 

Kay Tice 

Department of Education 

(Vacant) 

Public Education 

(Vacant) 

Citizen Advocate 

(Vacant) 

Citizen Advocate - User 

(Vacant) 

Elderly Representative 

Charles Burke 

Veteran Representative 

Ellis A. Gray, III 

Persons with Disabilities Representative 

(Vacant) 

Community Action Agency Representative 

Matt Pearson - Vice Chair/Grievance Committee Member 

Department of Elder Affairs 

Bruce Evans 

Children at Risk 

Colleen Cody 

Private Transit Representative 

Robin Lumpkins 

Agency for Health Care Administration - Medicaid 

Alana McKay - Grievance Committee Member 

North Florida Workforce Development Board 

Sheryl Rehberg 

Local Medical Community 

(Vacant) 
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Department of Transportation 

Janell Damato 

Department of Children and Families 

(Vacant) 

Department of Education 

(Vacant) 

Public Education 

(Vacant) 

Citizen Advocate 

(Vacant) 

Citizen Advocate - User 

(Vacant) 

Elderly Representative 

(Vacant) 

Veteran Representative 

(Vacant) 

Persons with Disabilities Representative 

(Vacant) 

Community Action Agency Representative 

Frances Terry 

Department of Elder Affairs 

Janis Owen 

Early Childhood Services 

(Vacant) 

Private Transit Representative 

(Vacant) 

Agency for Health Care Administration - Medicaid 

Andrew Singer 

North Florida Workforce Development Board 

(Vacant) 

Local Medical Community 

(Vacant) 
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SUWANNEE COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

Meeting Room 
Live Oak City Hall 
Live Oak, Florida 

VOTING MEMBERS PRESENT 

Commissioner Jason Bashaw, Chair 
Charles Burke, Elderly Representative 
Colleen Cody, Early Childhood Services 

MEETING MINUTES 

Friday 
March 29,2013 
2:00 p.m. 

Janell Demato representing Sandra Collins, Florida Department of Transportation 
Ellis A Gray, III, Veterans Representative 
Alana McKay, Agency for Health Care Administration - Medicaid 
Matthew Pearson, Community Action Agency Representative, Vice-Chair 
Sheryl Rehberg, North Florida Workforce Development Board 

VOTING MEMBERS ABSENT 

Bruce Evans, Florida Department of Elder Affairs 
Robin Lumpkins, Private Transportation Representative 
Kay Tice, Florida Department of Children and Families 

OTHERS PRESENT 

Hal A. Airth, Suwannee Valley Transit Authority 
Teresa Fortner, Suwannee Valley Transit Authority 
Steve Holmes, Florida Commission for the Transportation Disadvantaged 
Siobhon Ketterer, Healthy Start Program 
Gwendolyn Pra, Suwannee Valley Transit Authority 
Felonzie Raggins, Suwannee Valley Transit Authority 
Bill Steele, Suwannee Valley Transit Authority 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

-7-
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I. PUBLIC HEARING CALL TO ORDER 

Chair Bashaw called the public hearing to order at 2:00 p.m. 

A. Introductions 

Chair Bashaw asked everyone to introduce themselves. 

B. Receive Public Testimony 

There was no public testimony received. 

C. Close Public Hearing 

Chair Bashaw closed the public hearing at 2:01p.m. 

n. BUSINESS MEETING CALL TO ORDER 

Chair Bashaw called the meeting to order at 2:01p.m. 

A. Approval of the Meeting Agenda 

Suwannee County TD Board Meeting 
March 29,2013 

ACTION: Matthew Pearson moved to approve the meeting agenda. Charles 
Burke seconded; motion passed unanimously. 

B. Approval of the November 7, 2012 Minutes 

ACTION: Matthew Pearson moved to approve the November 7, 2012 minutes. 
Alana McKay seconded; motion passed unanimously. 

m. UNFINISHED BUSINESS 

A. Annual Performance Evaluation 

Ms. Godfrey stated that the Board approved Suwannee Valley Transit Authority's annual 
performance evaluation as the Community Transportation Coordinator at its last meeting. 
She said that staff has not received a response from Suwannee Valley Transit Authority 
to the Board's findings and recommendations. 

2 
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Suwannee County TD Board Meeting 
March 29, 2013 

Ms. Gwendolyn Pra, Suwannee Valley Transit Authority Administrator, stated that they 
would like to meet with North Central Florida Planning Council staff either after this 
meeting or schedule a time to meet to discuss the evaluation findings and 
recommendations. 

The Board asked staff to meet with Suwannee Valley Transit Authority and for 
Suwannee Vall~y Transit Authority to provide a response to the evaluation at the next 
meeting. 

B. Multi-County Transportation Disadvantaged Program Service Area 

Ms. Godfrey stated that the Board discussed recommending the formation of a multi­
county Transportation Disadvantaged Program service area at its last meeting with 
Columbia and Hamilton Counties. She said the Columbia County Transportation 
Disadvantaged Coordinating Board asked staff to schedule concurrent meetings with the 
Columbia, Hamilton and Suwannee County Boards to discuss combining the counties 
into one service area. Ms. Godfrey said the Chairs of the Boards have agreed to meet 
concurrently on Friday, May 3, 2013 at 2:00 p.m. 

Chair Bashaw stated that Mr. Hal Airth, Suwannee County and Suwannee Valley Transit 
Authority Attorney is present to provide his opinion to the Board whether the Boards of 
County Commissioners have the authority to create a multi-county Transportation 
Disadvantaged Program service area. 

Mr. Airth stated that he has reviewed Rule 41-2 of the Florida Administrative Code and 
it is his opinion that the Boards of County Commissioners have the authority to combine 
the local Transportation Disadvantaged Coordinating Boards as long as all three Boards 
of County Commissioners agree in writing. 

Chair Bashaw stated that the Columbia and Suwannee County Boards of County 
Commissioners adopted resolutions to combine the Boards. He said the Suwannee 
County Board of County Commissioners will adopt a resolution to combine the Boards 
at their April 2, 2013 meeting. 

Mr. Steve Holmes, Florida Commission for the Transportation Disadvantaged Executive 
Director, explained the process used to create Transportation Disadvantaged Program 
service areas. He also explained that the Florida Commission for the Transportation 
Disadvantaged has the authority to create Transportation Disadvantaged Program service 
areas since they are the independent agency responsible for administering the 
Transportation Disadvantaged Program statewide. 

Chair Bashaw requested a written legal opinion from the Florida Commission for the 
Transportation Disadvantaged concerning this issue. 

3 
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IV. NEW BUSINESS 

Suwannee County TD Board Meeting 
March 29,2013 

A. Suwannee County Transportation Disadvantaged Service Plan 

Ms. Godfrey stated that the Board is required to review and approve the Suwannee 
County Transportation Disadvantaged Service Plan annually. She reviewed the draft 
Service Plan with the Board. 

Chair Bashaw asked if Suwannee Valley Transit Authority should charge more than the 
$1.00 fare to passengers. 

Ms. Pra stated that Suwannee Valley Transit Authority collects passenger fares from 
approximately 20 percent of the Transportation Disadvantaged Program sponsored 
passengers. She said that, since Medicaid Program sponsored passengers are not 
required to pay the $1.00 passenger fare, they only collect fares from approximately 2 
percent of Medicaid sponsored passengers. 

Ms. Alana McKay suggested that Suwannee Valley Transit Authority increase the 
Transportation Disadvantaged Program passenger fare collections before increasing the 
passenger fare. She explained that Suwannee Valley Transit Authority can deny service 
to Transportation Disadvantaged Program sponsored passengers if they do not pay the 
fare. 

Mr. Holmes suggested that the Board review passenger fare studies before making a 
recommendation to increase the passenger fare. He also suggested that the Suwannee 
Valley Transit Authority consider listing Transportation Disadvantaged Program trip 
purposes in the Operations Element of the Service Plan instead of limiting trips for 
medical purposes only. He said this will give Suwannee Valley Transit Authority 
flexibility when using the Transportation Disadvantaged Trust Funds. 

ACTION: Matthew Pearson moved to approve the Suwannee County 
Transportation Disadvantaged Service Plan update and to ask staff 
to include a discussion of the passenger fares and Transportation 
Disadvantaged Trust Fund trip priorities on the next meeting 
agenda. Colleen Cody seconded; motion passed unanimously. 

B. Operations Reports 

The Board reviewed Suwannee Valley Transit Authority's operations reports. 

4 



Suwannee County TD Board Meeting 
March 29, 2013 

V. OTHER BUSINESS 

A. Comments 

1. Members 

There were no member comments. 

2. Citizens 

Mr. Holmes discussed changes in the Medicaid Non-Emergency Transportation 
Program that will occur next year. He encouraged the Board and Suwannee 
Valley Transit Authority to research federally funded programs that include 
transportation as part of the services that they provide in order to increase the 
number of agencies participating in the coordinated transportation system. He 
also mentioned that the Governor's proposed budget includes an increase to the 
Transportation Disadvantaged Trust Fund. He encouraged the Board to support 
this increase. 

ACTION: Sheryl Rehberg moved to ask staff to draft letters for the 
Chair's signature to the Suwannee County Legislative 
Delegation and Senate and House Appropriations 
Committees supporting the Governor's budget to increase 
the Transportation Disadvantaged Trust Fund. Matthew 
Pearson seconded; motion passed unanimously. 

Ms. Pra distributed Suwannee Valley Transit Authority's Rider's Guide. 

VI. FUTURE MEETING DATES 

Chair Bashaw stated that the next meeting of the Board will be held Wednesday, June 5, 2013 at 
10:30 a.m. 

ADJOURNMENT 

The meeting adjourned at 11 :30 a.m. 

Chair 
t;\1ynn\td13\suwannee\minutes\march.doc 

Date 
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CONCURRENT MEETINGS OF THE 

COLUMBIA COUNTY, HAMILTON COUNTY AND SUWANNEE COUNTY 

TRANSPORTATION DISADVANTAGED COORDINATING BOARDS 

Madison Meeting Room 
Florida Department of Transportation 
Lake City, Florida 

MEETING MINUTES 

COLUMBIA COUNTY VOTING MEMBERS PRESENT 

Commissioner Bucky Nash, Chairman 
Kathy Barrs, Medical Community Representative 
Sandra Buck-Camp, Elderly Representative 
Sandra Collins, Florida Department of Transportation 
Jeannie Carr, Citizen Advocate 
LJ Johnson, Citizen Advocate-User 
Ralph Kitchens, Persons with Disabilities Representative 
Alana McKay, Florida Agency for Health Care Administration - Medicaid 
Matthew Pearson, Community Action Agency Representative 

COLUMBIA COUNTY VOTING MEMBERS ABSENT 

Jaime Sanchez-Bianchi, Florida Department of Children and Families 
Keith Couey, Public Education Representative 
Deborah Freeman, Florida Department of Elder Affairs 
Rayford Riels, Florida Department of Education 
Chris Samson, Private Transit Representative 
James Thrasher, Veterans Representative 

HAMILTON COUNTY VOTING MEMBERS PRESENT 

Commissioner Beth Burnam, Chair 
Sandra Collins, Florida Department of Transportation 
Danny Johnson, Citizen Advocate 
Alana McKay, Florida Agency for Health Care Administration - Medicaid 
Matthew Pearson, Community Action Agency Representative 
Sheryl Rehberg, Workforce Development Board 
Kay Tice, Florida Department of Children and Families 

Friday 
May 3,2013 
2:00 p.m. 
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HAMILTON COUNTY VOTING MEMBERS ABSENT 

Clay Lambert, Veterans Representative 

SUWANNEE COUNTY VOTING MEMBERS PRESENT 

Commissioner Jason Bashaw, Chair 
Charles Burke, Elderly Representative 
Sandra Collins, Florida Department of Transportation 
Ellis Gray, III, Veterans Representative 
Alana McKay, Florida Agency for Health Care Administration - Medicaid 
Matthew Pearson, Community Action Agency Representative 
Sheryl Rehberg, Workforce Development Board 
Kay Tice, Florida Department of Children and Families 

SUWANNEE COUNTY VOTING MEMBERS ABSENT 

Colleen Cody, Children at Risk Representative 
Bruce Evans, Florida Department of Elder Affairs 
Robin Lumpkins, Private Transit Representative 

OTHERS PRESENT 

Hal A. Airth, Suwannee Val1ey Transit Authority 

Concurrent TD Board Meetings 
May 3, 2013 

Angela Cavanaugh, Florida Commission for the Transportation Disadvantaged 
Steven Holmes, Florida Commission for the Transportation Disadvantaged 
Caroline Kennedy, Peeler's 
Stew Lilker, Columbia County Observer 
Commissioner Phil Oxendine, Suwannee County Commission 
Gwendolyn Pra, Suwannee Valley Transit Authority 
Felonzie Raggins, Suwannee Valley Transit Authority 
David Roundtree, Columbia County Council on Aging 
Andrew Singer, Florida Agency for Health Care Administration 
Karen Somerset, Florida Commission for the Transportation Disadvantaged 
Bill Steele, Suwannee Valley Transit Authority 
Commissioner Ron Williams, Suwannee Valley Transit Authority 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 
Scott Koons, North Central Florida Regional Planning Council 
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Concurrent TD Board Minutes 
May 3,2013 

I. CALL TO ORDER 

Chairman Nash called the concurrent meetings to order at 2:00 p.m. 

A. Introductions 

Chairman Nash asked everyone to introduce themselves. 

B. Multi-County Transportation Disadvantaged Program Service Area 

Mr. Steven Holmes, Florida Commission for the Transportation Disadvantaged Executive 
Director, discussed Florida's Transportation Disadvantaged Program and the process of 
combining Columbia, Hamilton and Suwannee Counties into one multi-county service 
area. He stated that the Florida Commission for the Transportation Disadvantaged will 
make the final decision whether to create a multi-county service area at its May 21, 2013 
meeting. He said the decision will be made based on recommendations from the local 
Transportation Disadvantaged Coordinating Boards, Boards of County Commissions and 
the North Central Florida Regional Planning Council. 

The Boards discussed their concerns with getting Board members and other interested 
persons to the meetings. 

Mr. LJ Johnson stated that he thinks the service issues that Suwannee Valley Transit 
Authority has had since the new Administrator was hired in August 20 II should be 
resolved before Columbia, Hamilton and Suwannee Counties are combined into one 
service area. He also stated that the local Transportation Disadvantaged Coordinating 
Boards should have made recommendations concerning combining the service area before 
the Board of County Commissioners did. 

Chairman Nash stated that, if one multi-county Transportation Disadvantaged 
Coordinating Board is created, Suwannee Valley Transit Authority should provide the 
multi-county Board with any information and data that is requested. 

Mr. Holmes stated that the Board should notify the Florida Commission for the 
Transportation Disadvantaged if the Board is not receiving data that is requested. He also 
stated that Suwannee Valley Transit Authority must continue to report operating data by 
county not for the combined service area. 

Ms. Jeannie Carr noted that some of the voting positions currently have two or three 
representatives. She asked if only one representative will be appointed to the multi­
county Board. 

3 
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Concurrent TD Board Minutes 
May 3, 2013 

Mr. Holmes explained that the Board membership is established by Rule 41-2 of the 
Florida Administrative Code and that the appointment of Board members will be 
established by the new Board Bylaws. 

Staff distributed a memorandum from the Agency for Health Care Administration 
explaining their opposition at this time to creating a multi-county service area. 

Commissioner Phil Oxendine, Suwannee County Commission, requested all complaints 
that have been received by the Agency for Health Care Administration concerning 
Suwannee Valley Transit Authority's provision of Medicaid Non-Emergency 
Transportation Program service be forwarded to him. 

Chairman Nash stated that, once the multi-county Board is established, he wants the 
Grievance Committee to meet and review all service complaints. He also requested that 
the Board meet a few weeks after the end of each quarter i.e. January, April, July and 
October in order for the Board to review data in a timely manner. He said Suwannee 
Valley Transit Authority should be able to generate operating reports a few weeks after 
the quarter ends. 

C. Adopt Resolutions 

Chairman Nash asked for a motion concerning Columbia County Transportation 
Disadvantaged Coordinating Board Resolution 2013-01. 

ACTION: 

ACTION: 

LJ Johnson moved to table the creation of a multi-county 
Transportation Disadvantaged Service area and the establishment 
of a multi-county Transportation Disadvantaged Coordinating 
Board; motion failed due to the lack of a second. 

Ralph Kitchens moved to adopt Resolution 2013-01 supporting the 
establishment of a multi-county Transportation Disadvantaged 
Coordinating Board for Columbia, Hamilton and Suwannee 
Counties and supporting the appointment of members to a multi­
county Transportation Disadvantaged Coordinating Board for 
Columbia, Hamilton and Suwannee Counties by the North Central 
Florida Regional Planning Council, serving as the Designated 
Official Planning Agency as designated by the Florida Commission 
for the Transportation Disadvantaged. Sandra Buck Camp 
seconded; motion passed 5 to 4. 

4 



Concurrent TD Board Minutes 
May 3, 2013 

Chair Burnam asked for a motion concerning Hamilton County Transportation 
Disadvantaged Coordinating Board Resolution 2013-0.1 

ACTION: Danny Johnson moved to adopt Resolution 2013-01 supporting the 
establishment of a multi-county Transportation Disadvantaged 
Coordinating Board for Columbia, Hamilton and Suwannee 
Counties and supporting the appointment of members to a multi­
county Transportation Disadvantaged Coordinating Board for 
Columbia, Hamilton and Suwannee Counties by the North Central 
Florida Regional Planning Council, serving as the Designated 
Official Planning Agency as designated by the Florida Commission 
for the Transportation Disadvantaged. Kay Tice seconded; motion 
passed 6 to 1. 

Chair Bashaw asked for a motion concerning Suwannee County Transportation 
Disadvantaged Coordinating Board Resolution 2013-01. 

ACTION: 

ADJOURNMENT 

Ellis Gray, ill moved to adopt Resolution 2013-01 supporting the 
establishment of a multi-county Transportation Disadvantaged 
Coordinating Board for Columbia, Hamilton and Suwannee 
Counties and supporting the appointment of members to a multi­
county Transportation Disadvantaged Coordinating Board for 
Columbia, Hamilton and Suwannee Counties by the North Central 
Florida Regional Planning Council, serving as the Designated 
Official Planning Agency as designated by the Florida Commission 
for the Transportation Disadvantaged. Charles Burke seconded; 
motion passed 7 to 1. 

The meeting adjourned at 4:20 p.m. 

Commissioner Bucky Nash, Chair Date 
Columbia County Transportation Disadvantaged 
Coordinating Board 
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Commissioner Beth Burnam, Chair Date 
Hamilton County Transportation Disadvantaged 
Coordinating Board 

Commissioner Jason Bashaw, Chair Date 
Suwannee County Transportation Disadvantaged 
Coordinating Board 

t\lynn\td13\columhia\minutes\may3.doc 
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Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW 67th Place, Gainesville, FL 32653 -1603 • 352.955.2200 

May 29,2013 

TO: Suwannee County Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Annual Performance Evaluation 

RECOMMENDATION 

No action required. For information only. 

BACKGROUND 

Enclosed is Suwannee Valley Transit Authority's response to the Board's annual performance evaluation 
findings and recommendations. Also, attached are the Board's findings and recommendations. 

If you have any questions concerning the attachments, please contact me at extension 110. 

Attachments 

t\\ynn\tdI3\suwannee\memos\evaIresp2.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 
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CTC Review 

Suwannee Valley Transit Authority 

Coun~: ____ =S=uw=a=n~n~e~e ________________ __ 

Date(s) of Review: 7/1111 - 6/30112 

I. Records and Areas of Review 

A. General Information 
B. Chapter 427, F.S. 
C. Rule 41-2, F.A.C. 
D. Bus/Van Ride 
E. Surveys 
F. Follow-up of previous QAPE Review 
G. Additional Observations 

II. Findings and Recommendations 

• General Information. 
Area of Noncompliance: 
None 
Recommendations: 

1. Suwannee Valley Transit Authori~'s Riders Guide is in draft form. Suwannee Valley 
Transit Authori~ should finalize the Riders Guide and distribute it to passengers as 
soon as possible. 

2. The Riders Guide should provide information about Suwannee Valley Transit 
Authori~'s complaint process. 

3. The Riders Guide should provide information about the Transportation 
Disadvantaged Helpline. 

B. Ctia~ter 42 t F~S",",, __ 
Area of Noncompliance: 
Suwannee Valley Transit Authori~'s subcontracts should state that all bills shall be paid within 
seven calendar days to subcontractors after receipt of said payment by the Community 
Transportation Coordinator in accordance with Chapter 287.0585, Florida Statutes. 
Recommendation: 
Amend the subcontracts. 

Area of Noncompliance: 
1. The Billing Requirement standard does not require that all bills be paid within seven 

calendar days to subcontractors, after receipt of said payment by the Communi~ 
Transportation Coordinator, in accordance with Chapter 287.0585, Florida Statutes. 

2. SVTA did not meet the roadcall standard of no more than 2 roadcalls annually. 

Page 1 of2 
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CTC Review 

Suwannee Valley Transit Authority 

Recommendation: 
1. Amend the Transportation Disadvantaged Service Plan Billing Requirement 

Standard to be in compliance with Chapter 287.0585, Florida Statutes. 
2. Review the roadcall standard and age of vehicle fleet. 
3. Suwannee Valley Transit Authority reported $33,899.74 of Transportation 

Disadvantaged Trust Funds remaining as of 6/30/12. Therefore, SVTA should 
review the Transportation Disadvantaged Trust Fund trip priorities and whether 
additional tri riorities should be rovided. 

D. Bus an i(le) 
Area of Noncompliance: 

1. Local toll free and TD Helpline phone numbers were not posted for 
comments/complaints/commendations in the vehicle observed during the onsite 
observation. 

Recommendation: 
1. Post local and the Transportation Disadvantaged Helpline phone numbers in all 

vehicles. 
2. Not all of the passengers on the vehicle during the on site observation wore seatbelts 

and the driver did not ensure that passengers were properly belted during the onsite 
observation. Suwannee Valley Transit Authority shoud provide the Board with their 
passenger assistance and securement policy. 

SUl'lIey's se a clime t 
Area of Noncompliance: None 
Recommendation: None 

--~~~~--~~~--~.~~.~~~~--.~~~~ 17. ltevelo'f'EomP..gtjti="=o=._ 
Area of Noncompliance: None 
Recommendation: 

1. Suwannee Valley Transit Authority provided staff with a Resolution that requires the 
Suwannee Valley Transit Authority Administrator to conduct an Invitation to Bid or 
Request for Proposals to acquire transportation vendors by October 1, 2012. Suwanee 
Valley Transit Authority should provide the Board with the results of the competitive 
procurement process. 

Page 2 of2 
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SUWANNEE VALLEY TRANSIT AUTHORITY 
1907 VOYlES S~., S.W. 

LIVE OAK, FLORIDA, 32060 

3: SVTA woutd like the NCFRPC and the leBs to know that payment chetks to SVTA's contracted 

transportation vendors are printed out on the day SVTA is notified that the funds are in the bank, and 

vendors are notIfied by telephone or email that said checks are ready for pickup on the day CTO funds 

arrive. The penalty has never been assessed and we will continue to keep the payment cycle current. 

SVTA does not object to providing documentation of this to the LCB if that is desired. 

c) Rule 41-2. F.A.C. 

1: LCB finds "Area of Non-Compliance" in the "Billing Requirement standard in 

accordance to FS Chapter 287.0585" and that SVTA did not meet the road" call standard of no more 

than 2 road calls annually. The lCB recommends that: 

a. SVTA amend Its ServIce Plan Billing Requirement to comply with Chapter 

287.0585j and 

b. SVTA reviews the road call standard and age of vehicle fleet; and 

c. SVT A reported $6,399.47 of funds remaining as of 6/30/12 therefore should 

review trip priorities and whether additional trip priorities should be provided. 

erc Response to LCB recommendations: 

a. Issue of compliance with FS 287.0585 is previously addressed and no 

amendment to the billing requirement is needed as this specifIC FS cited by the LCa is not applicable. 

To r~iteriilte however, since FAC 41-2 does reference a time frame of 7 days (though this directive 

refers to compliance of FS 287.0585), we believe SVTA meets the intent of the F.S. and FAC by 

preparing and d.elivering paychecks to subcontracted trip vendors in the most timely manner. 

b. SVTA believes there may be a mjsunderstanding about the definition of a 

"road call". In FY 12, SVTA had only one vehicle that was 'pulled from revenue service' due to 

mechanIcal failure. Th~ number to which the tce refers is the number of times the SVTA Maintenance 

Team was called upon to respond to a vehh;le issue when the vehicle was on the street. Those issues 
were resolved 'on the spot' and the vehicle continued on its mission thus 'revenue service: was not 

halt~d. SVTA has an exemplary V~hlcle Maintenance Program which keeps vehicles In safe, 

roadworthy condition, and we keep our fleet in compliance with all standards. In response to the 

recommendation, SVTA will review our road caU standard, but we wish to note that the SVTA Fleet 

r~placement program is on target and on budget. We are abJe to discuss this if nec:essary. 
c. The report~ $6,399.47 went toward the costs required to administer the 

TO program. The ere agrees that the trip priorities need adjustment to include trips for Fran Elderly, 

Battered (women or men), and employment. The crc will need flexibility in the percentage ofthese 

categorfes so they can be commensurate with the demand. 

d) Bus/Van Ride: 

1: LCa found "Area of Non Compliance" in that the one vehicle in which the 

evaluation team rode for a "ride-along" did not have a "local toll free TO helpline phone number» 
posted. The LeB recommends that: 

a. The ''Toll Free Help Une #" be posted; and 



securement policy. 

SUWANNEE VALLEY TRANSIT AUTHORITY 
1907 VOYLES ST., S.W. 

UVE OAK, FLORIDA, 32060 

b. The LCB would like to have a copy of the SVTA passenger assistance and 

ere's response to LCa recommendations: 

a. The vehicle that the l.ea took on its tride--atong' observation was a brand 

new 2012 vehicle that arrived at svr A just two days prior. The proper notices had not yet been 

posted. All SVTA vehicles now have the appropriate and required notices p .. operly posted. 

b. FAC 41-2.006(m) directs that SVTA t'shall provide ••.• boarding assistance if 
necessary or requested". SVTA policy is to follow all current statutory requirements, and recognizes 

that If our SSPP requires the securement of all passengers, we will requIre the passenger to be 

properly secured. It should be noted that the state law ONLY requires the DRIVER to be belted. The 

drivers are adjusting to the requirement that the riders be belted, though this has not been the case 

In years past. The feedback from the Drivers 1s clear, the riders are unhappy about having to do this, 

and there may be complaints. The crc will research to see if the Lea might have noted this in the 
past. On the PAS, our policy is oro, and we have begun induding this In our monthly trainIng and 

reminders for the bus operators. The qc appreciates the attention of the LeB to this Item, it is 

important. Also, the cre has hIred a Dispatcher who is a certified CPR, First Aid, and PAS instructor as 

of April 22, 2013. The cre will direct all bus operators to undergo a review training session on PAS. 

The CTe wfll advIse the LCB and Ms. Godfrey when that has been completed. 

e) Level of Competition. 

1: the LCB found no "Area of Noncompliance" but recommended that SVTA provide 

staff wfth a Resolution that require~ SVT A to conduct an "Invitation to Bid" or 'Requ(!st for Proposal" 

to acquire transportation vendors and that SVTA should provide the Board with the results of the 

competitive procurement process. 
cre's Response: In its' 34 years of existence, and under the LCB's purvtew, SVTA 

appears to have never had a 'procurement polity' for trip vendors. What we noted was that the LeBs 

were not furnished with accurate information about who was and was not providing trips for the CTC. 

Therefore, the LeB was una-ware of the heavy dependence on trip vendors by the crc. Furthermore, it 
Is highly unUkely that SVTA conducted any proper 'competitive procurement process' when it made 
handshake agreements with privately owned commercial transportation vendorS. Also, we found no 

evidence that the lCB ever looked into the contract relationship previously. Ho~ever, since the trip 

vendors are in place, and now under an annual contract, a proper process for procurement will OCtor 

towards the end of the current contract. It should be noted that SVTA does have an approved 

procurement policy (2012) whIch is followed whenever SVTA seeks tc? engage in the purchase of 
services or materials for any project. That policy was reviewed by the CTD, and specifically addresses 

the hiring need for trip vendors. The erc will forward that policy to Ms. Godfrey to share with the 

LCB. 

-25-
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SUWANNEE VALLEY TRANSIT AUTHORITY 
1907 VOYLES ST., S.W. 

LIVE OAKi FLORIDA, 32060 

The CTC appreciates the new and renewed interest in the CTC's performance by both the NCFRPC and 

the LCB, and we are excited about working with the members to result in improved service to the 

riders. The CTC looks forward to opportunities to share transportation improvements for our 

combined service areas. 

My Point of contact ~r this document is the Director of Operations at (386) 208-6330. 

Sincerely, 

~ifL-
Gwendoiyn Pra 

Administrator, SVTA 

C: SVTA Board Members 

FOOT 

Coul1ty Commissioners, Service Area 



Central 
Florida 
Regional 
Planning 
Council 

May 29,2013 

TO: 

FROM: 

SUBJECT: 

-gr.II. 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainesville, FL 32653 -1603 • 352.955.2200 

Suwannee County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Suwannee County Transportation Disadvantaged Service Plan Amendment 

STAFF RECOMMENDA nON 

Approve the Suwannee County Transportation Disadvantaged Service Plan amendment. 

BACKGROUND 

The Suwannee County Transportation Disadvantaged Service Plan includes the rates charged for 
Transportation Disadvantaged Program and Medicaid Non-Emergency Transportation Program sponsored 
service. Enclosed are Suwannee Valley Transit Authority's proposed Fiscal Year 2013114 rates. The 
Board needs to review and approve the proposed rates. 

The Board also requested a discussion of the Transportation Disadvantaged Program passenger fares and 
trip priorities at the June 5, 2013 meeting. Mr. Steve Holmes, Florida Commission for the Transportation 
Disadvantaged Executive Director, suggested that Suwannee Valley Transit Authority consider listing 
Transportation Disadvantaged Program trip purposes in the Operations Element of the Service Plan 
instead oflimiting trips for medical purposes only. He said this will give Suwannee Valley Transit 
Authority flexibility when using the Transportation Disadvantaged Trust Funds. 

Attached are the Transportation Disadvantaged Trust Fund trip priorities included in the Operations 
Element of the Suwannee County Transportation Disadvantaged Service Plan. Also, attached are the 
Transportation Disadvantaged Trust Fund trip priorities included in the Operations Element ofthe 
Alachua County Transportation Disadvantaged Service Plan to be used as an example of how the Alachua 
County Community Transportation Coordinator prioritizes Transportation Disadvantaged Program 
sponsored trips. 

In addition, Suwannee Valley Transit Authority will conduct a survey of other Community Transportation 
Coordinators before making a recommendation whether to increase the passenger fares. 

Attachments 

t\lynn\td 13\suwannee\memos\tdspamendrates.docx 

Dedicated to improving the quality of life of the Region's citizens. 
by coordinating growth manegement, protecting regional resources, 

promoting economic development end providing technical services to local governments. - 27 -
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TRANSPORTATION DISADVANTAGED PROGRAM 
AND 

MEDICAID NON-EMERGENCY TRANSPORTATION PROGRAM 

SERVICE RATES 

COMMUNITY TRANSPORTATION COORDINATOR: Suwannee Valley Transit 
Authority 

COUNTIES: Columbia, Hamilton and Suwannee 

CONTRACT PERIOD: July 1, 2013 - June 30, 2014 

PURCHASING AGENCY: Florida Commission for the Transportation Disadvantaged 

PROGRAM/SERVICE TYPE COST PER UNIT 
(Passenger Mile or PassengerTrip) 

Transportation Disadvantaged Program $2.01lpassenger mile 
Ambulatory Service 
Transportation Disadvantaged Program $3.44/passenger mile 
Wheelchair Service 
Transportation Disadvantaged Program $7 .18/passenger mile 
Stretcher Service 
Medicaid N on-Emergency Transportation Program $2.50/passenger mile 
Ambulatory Service 
Medicaid Non-Emergency Transportation Program $4.29/passenger mile 
Wheelchair Service 
Medicaid Non-Emergency Transportation Program $8.93/passenger mile 
Stretcher Service 

t\lynn\tdsp 13\columbia\ratesheet1314.doc 
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Preliminary Information Worksheet Version 1.4 

CTC Name: Suwannee Valley" Transit_ Authority 

County (Service Area); Columbia & Hamilton & Suwannee __ _ 

Contact Person: Steele, Wm 
- --

Phone # 386-208-6330 

Cheek Applicable Characteristic: 
ORGANIZATIONAL TYPE: NETWORK TYPE: 

@ Governmental o Fully Brokered 

o Private Non-Profit @ Partrally Brokered 

o Private For Profit o Sale Source 

Once completed, proceed to the Worksheet entitled 
"Comprehensive Budget" 

_J 

Page 1 of 1 
- 3 0SVTA Rate Model for FY 13-14_CoIHamSuw_FINAL_dated 15 Mar 2013_,xls: Preliminary Information 
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Comprehensive Budget Worksheet VersIOn 1 4 

Comple/e applicable GREEN cells in columns 2, 3, 4, and 7 

CUffsnt Year's APPROVED Upcoming Year's 
Prior Year's Budgel, al PROPOSED 
ACTUALS amended Budge! - - .~ 

Cd 1slo' 0c11st of Octl sto( .. I 
2011 2012 2013 

10 La 10 

Sept 30th of Sepl30th of Sepl30th 01 
2Ot2 ·tOl3 20'. , 2 2 • -=c 

REVENUES (CTC/Operators ONLY / Do NOT Include coordination contracIOrS') 

Local Non-Govt 

farebox 

% Change 
from Prior 

Year to 
Current 
y..., 

& 

CTC: Suwannee Valley Transit Authority 
County: Columbia & Hamilton & Suwannee 

Proposed Confirm whether revenues are collected as a system subsidy VS 

% Change 8 purchase of service at B uni1 price 
from 

Current 
Year 10 

Upcoming 
YGBi e~ln C~. __ in Column 6 Thai Ale>. 10% and 1Il00> 1$$.000 

IS 1 

IMt __ ""__ 'VT" "'VOOd.-4 ~~"" 
Medicaid Co-P~ Receiwed 
Donations! Contributions­
In-Kind, ConLributed Services 

2~ 12 fRO'" rw.r. SVT"' ... ""oiVI'ItIsvr. OIIIooI'-,11 '0II2,.,1O __ .. u." 

Other 
Bua Pa .. Program Revenue_ 

l ocn\ Govm nml'll! 

em 

USOOT £, mOT 

BIoc:I(Ggnl_ 
SeMce~JI! 
~.J.1I-'!f!I!.~ 
Other DOT (specify in exptana1ion) 
Bus P ••• P r1IIm Rr.oonu_t __ 

"'Il eA 

0---_ 

1 $ 818,n3 S 678.372 S 7()8.I B2 

~:_' __ J_2_9,_i_' ii_-_-_-_-_-_-_-_-_-_~~~$~_-_-_-_'_~_._Bl_6_1~f!!..... 

00% 

.1IdS~15O.l I ......... 
~VT'" 1%111 hove a goa: I!;. Hi':!EiOSe Tis oe' quenl fl,4eo ::a,d co-pay!:. by 50';' 01 \~ed'cc;!d 

- Is.£m< ':"Icrea~e' and to co;,rc~ 100'" c1 rEql.Me~ TO c.c;pa), of ::'1010 

COU~CAaH---sy nl.;iOOnIAil(Ge<"""j Ihol roe_nfo!.log< .... ,-t,,""T 
558.34310 SVTI< Tllio IOnGJO(>" 0S$<f Iot'e.'1jlda1 ma1cl1' ond I!O ""'ld> For lhlt 

08.8 r"I1.", M ... "ill.fIPI ............ _"'y 'oobtelll .. Ie •• 1 6~ iI5",~"""d 
1J)<Al rnal"'i'~1l'0I!4 Of l.klOO mal"" !IJ~d:.lro"'SVTAOoorallClJloll!Jr1d$. F .. N 
I. VllIl,. !AOk 101.01 I .. ,m 1m. Ihr ... ClOIJnlll!!l 

SVT ... en~ci""lel""_ ,,:.o /lomS1l~ IO$1~ .!Kot~bot" u, t/l1OIJ9II1l\o 
S!I' II/It'e COll1llY lid DOJJ CO"" II eon-.nulldY 6<_ P(I>ljlllnl CotIIIIOIrl.., 
501V~ • ClOm/IlUn\lY '!!!'~ IciI<a prov"''"VJllnllOnal _ WltSh,nq ,lid 01 

In FY13 SVTA did NOT apply lor a Como\' grant In i2-i3 SVT;., E-Y.pec!s 10 
apply Ine ne:d CyC iE ""'I(~ REOI wailler of malch 

:r - --- --svTAdld reqt7es(-and dId re-c;'ve ~n- Operahng G'ra-'ll ~~ae. 5311 of 40siin OCI 

-!-, .. _-:;::=::--;Sf--_-f'4¥.'7,;.l/25~-=$'--.;;l3::1;:;.5p"'*I •• I___:..:J=__r ~ 2011 In FY 13 fo.dminlsUalor old IUS! submil a granl for 5311 Operaung whd\ '-11-' .... ....;;-4:;06=.65=1 ~SC __ -"~t.lI6'~2J"'~::3:....:~:...._-"~"'J7~2J"'.:!2'- :-....,,"'-4" ~ SVTA expe':l~ to receive In OCI 2013 Administrator WIll appiy for same grant 
oui!\O Jan 2014 #2 

I i - - l'l1060tU",·OTHER" IS for 0= 'Planrllng Grant· of S20K that Admlt1lstrator applied 

I - fo,tnJDh 12 an6WiiISO granted In June lhlS 'Planning Granl' was increased to - C- &OK S'VTp. '>V·II apply for Of her such granls when need ar'1se~ and funds are 

-it""s~_.!6~O,-!:, G~OOL. ___________ 1 . tDO.n ~ _ avallab!e 5311 IS used as system subs,dy 

Medicai!!. , S 2.486 ,139 S 2.372 021 S 2.372 004 ---4-.-6"-,- -0-.0-%-
Other AHCA (specify in expla~;,-_ ___ , ________ ___ . _ _ _ ____ t _ _ 
Bus Pass Program Revenue __ _ L-..:.- - ---::. -- ------

lUCOII. D!!!iiMonlal'H'Ou"" ~' _ 
~ ... iJ't~~Iy&~ -t-----''------"----- i---'"----J 
Comm __ C,,-re Dis.JAIli!' &Adun Servo ----4- _ ~ 
OU!!'r DCF (specify in explanalion) T.l----+-----,-'------ ~ 

=B=u=.=P=,=".=p=rog===~=m=R=.=Y=.=nu=.========~=========J~========~~========~======~~-=- ============~~~====~==~~~~~~=== 
0011 

DOE (stale) 

C .... P~!.- I -- -DIll ~SeMces -- I ---- - f- . 
--~~ 

~~~j. f- ---1-- -- = 

I 
-, - -Bu. Ph. PrOJltanl Rov.I! .. o -' - - - -= 

~~--2!!Jer 1J..W1 ~~~ i 
Suo PI .. P!!!lI'"'" R!!!!'~ J. ----- - - .=~ = 
.9If!!-~~~ =-=---r . ; OU~ = 21K Vias ror the OidHamlllon CO t1~ alt.! run "" which SVTA cont racted 

~O:l:::~) -~oom. ' 
'HI1ti the Suwannee EconomiC COtJnciJ Th'lS contracted ended in Aug 2012 

$' 21 QOll 
BUI P~ •• Progrilm ltOV~ I -I 

DCA 

Pag" JJ.-
SVTA Rate Model 'or FY 13-14_CoIHamSuw_FINAL_dated 15 Mar 201 3_,)(15: Comprehensive Budget 
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Comprehensive Budget Worksheet Version 141 

1. Complete applicable GREEN cells in columns 2. 3. 4. and 7 

Current Year's 
APPROVED Upcoming Yoai\ 

PriolVear's Budget ... PROPOSED 
AClUALS amended Budgel .... 110m I, ... 

Oct lsi 01 Oellslol Oct 1st of "' 1, 
2011 2012 2013 

'" '" '" Sepl30th 01 Sepl30th 01 S""I 30th 01 
20IZ 20n 2014 

1 2 J 4 
- -

500 S "9,,,0,,0-,,-_ 

OJ.I 

(specify in expLan~) 
BUB Pass Program Revenue 

Olher fo-o or Slille 

% Change 
from Prior 
Vearlo 
Current 

YCiQI 
6 

CTC: Suwannee Valley Tranalt Authority 
County: Columbia & Hamilton & Suwannee 

Proposed Confinn whether revenues are collected as a system subsidy VS 

% Change a purchase or service al a uni1 price 
from 

Current 
Year to 

Upcoming 
V_ Ej(pIalft Ch)tlge, in Column 6 That Are> t. 10% and Also> ± SSO.OOO 

& T 
= 

' CARC 

~ 

41 ,409 S _-,4",B",9:.,95"-;...:.5 __ 4B 995 183% ....!~ M e of North Florida for Suwannee and co;umDeli CoUl1beS provides rundmg to 
transport Iheir mentally handicap patrons This funding IS prOVided to SVT A from 
"Med-Waver" oul of Gainesville xxx 

Bu!. .!.!!!.!I'OQ..~ Revenue 

01her R0~nUeG 

__ ~~~_--+J ________ ~_ 

Bu. P8B!..!~ram Revenue 

BalmtCtng R9\'em~ to Prevent Onflc.lt 

Actual or Planned Use of Cash Reserve 

Balancing Revenue is Short By. !~~~~!!:fe.~~;!!f~~~~~-;:-=;---;-:;;;--
Total Revenu ... __ $3_.8;;8:;:3~.8;.:.12 __ ="$3!D1:.7 .. 73;,!;;,41~2:...._ .. S4~.O;.:.17:".:;23:,;7_....:::-2:::.8:..:%=--_...:8::;.5"'%::...._ 

EXPENDITURES (CTC/Operators ONLY J Do NOT Include Coordtnauon Contractors') 

----..-::-$ --4ii4n6 s 
S 173,11)1 ' S 

81~7'tl. • • 9% LABOR & FRINGE SVTAwili ask. for B 5% meril raise for employees of SVTA as 

~J~ §..~ ~I~' ayea,s request was denied For FY14 SVTA estlmales 3 2% Increase 
~,11 _ --!!! ~t~ In fnndge costs SVT A IS Includmg predicted mcrease 10 the cost of 
ass ~~ ~ .. ufo fuels & O\L auto pans and malellals SVT A 15 included pred icted In~re.ase In 
38_~ 211% bu utllrtles pius. SVTA has Installed security IIghtmg for bus lot and building 

90!)1128 5 954.365 
tm'A~ $ 699,~0:I 

'3SS1 $ ' 4<.60\7 
377.046 S 39; .• 46 
37.8!12 S . 5.892 

's 81' 7D , S 
I -S 81.10$ s 

1 ~6t4 ~ PrecBC1ed incease In base utilities plus additional electriC for lighting IS 21 1 % 
-. 1 o]i SVTA predicts a 5 3% Increase In administrative expenses SVTA has a liability 
~ - til the Wood Legal case which settled for S11SK over next 2 years SVTA 

U 825 $ 'M2~ 
1n s In 

i 
ImtJdpoI an Increase from 59K to 513 SK of labor value through the Suwannee 
County and DOJJ Couffs Community Services Program 

~."2."''''GO''-,,S_.....!.I:..:.I'''eIt'''lseo='-''--'I'''021'''''''~:.:P,,l;.. ~~1i!..~ subs= Atlefllatlve JD Hesllh Collins Peeler and Parnsh Transp 

------

-r 2S.~ I MiSe postage late fees & fines. re~aris tG facility p9rking lol hghling: bUilding 
_ ~ roof rep lacemen t. bus camera equipment bUilding secunty (re-keymg locks) over 

~!ft the next two years 

C
LEASES & RENTALS: CTS Computer software: radio tower Microsoft OffIce 

--'S'-___ .:..,.S"-__ -'B'-'8,,5"'9-'S'-__ '3~ _ 52A" 365, eQu pment rentals. 

S 139.5,90 $ ~,$ )87,928 2j% ~ 5310andSh",eyConroy 
';$~::::::::~:'15..500~",7",:;;"~";.:::st::::-':1~5r;.",680~~~~$t::_-::-,I",~ .,,,6",11:..~ ~.O% Match will be waIVed for Shirley Canmy grant 

ACTUAL YEAR LOSS ! i-*Y' '~1 
TobIl Expondl1u .... __ P .. i.'"_'O:;:IS6 __ .... p;;a:;T] .. 3 .. 50'.21=-_ .. f!"".O;.:.·j· .. 9,..3! ..... -"-9:::AI:..:W::...._...:8,,~5"'%"-_ 

See NOTES Below. 

Once completed, proceed to the Worlrsheet entWed "Budgeted Rate Base" 

Actual year LOSSES are shown as Balancing Revenue or Local Non·Government revenue. 

-'= 

SVT A Rate Model for FY 13-14_CaIHamSuw_ FINAL_dated 15 Mar 2013_.xls: Comprehensive Budget 
Page 2 of 2 



Budgeted Rate Base Worksheet Version1A eTC: Suwannee Valley TraneH Authority 

County: Columbia & Hamilton & Suwannee 

1 Complele appficabfe GREEN cells in column 3; YELLOW and BLUE calfs are automatically completed in column 3 

2. Complete applicable GOLD celfs in column and 5 

REVENUES (CTC/Operalors ONLY) 

Local Non-GolII. 

.. ,(XI), 

lAI1;f .... liSCo-P 
~ConkixIIion. 

In.JChoCclnfltKlU,o~ .... , 
But.P.I:UIP~RtNtol\W 

Local Government 

o-trid 8dpooI Do,W 
c.m",""'s._ 
~C .. " c..;;;;;.-, ....... """ ........ .;= 
C~CnlI 
C- ~ 

Od>o''''III 
.",..,"' ..... eo. 
BY! PUt: P'I!G!!'ll...8!!.IIru. 

CTD 

~Spa«L T(~-

N.M ' ..... 000dII e,u' 
{Zc.~ 

TO 

~ Roo. 

USDOT& FOOT 

•• 
~1 

"; USC,"11 r 
~1(c;.ii!w;-

~--= 
t9mmuk1r~ 
Ottltroor 
Bus Pol .. p~ R.v."lJI 

AHCA 

Medicaid 
OthafAHCA 

Bus Pau Program Revenue 

DCF 

Alc:!Q.."DiuIiI & uaru.I ..... Im. 
F ............ '-O== 
r.;,;;;; c...0iU ..... . .., .... s.r.. 
Otner DCF 
BUI P .... PmoM RntIfllJII 

DOH 

~ .. -:~ ~:=:~~m Bb~ 
DOE (state) 

"'"-111< .. _ ........ 

y!OO~, ROIiIIblbl 

iii-OOE 
au. P ..... PI ·fP'l~,n"" 

AWl 

VI~IamIBoI.rd 

:S:;oiAtll Re ' tw!I 
DOEA 

00dIt AmlriaM-k:i 

£~~f«""'" ~;mRft.~ 
DCA 

~~ =,~p R.nnw 

Upcoming Year's 
BUDGETED 
RevenU96 

• • • • 

• s 
• • 

S 
S 

S 

I, 

S 

I: 
S 

S 

Ii 
S 

s 

Ii 

Ii 
Ii 

from 

0cI1slof 

2013 

10 
5eD1 30th of 

2'''' • 

700' 
>It ... 

20,000 

u.!!!. 

~.f!!N... 

,., 
, II. 

"'!!!.L 
.n .... 

2372004 

:h818rn:~I "tM 
rlcol.:2W111ibll 

generaled altha 
raleperunil 

de\ennined by Ihis 

:'=I~~I~~~l::.ale ... 

I , 

forlht.-typcI ~rrom 
r -~ '1 tIW Ra10 8.ucI 

210Y.l j I 
2!.W: , $ 

I 
· I , 

20,000 f $, 

· i I 

. 1 

• 

What amount of the 
~~in 

coI, 4wi1come 
from funds 10 

",,«hue 
equ~nl.ORwiI 

be uHd as match 
for IhI JMIICf\atotOi 
~ . ... 

----.-

I JDe,_O i S $ 

S ·1 I S 
t • S t3.eUt $ 129816 

~1 L:======~St:======~ I I -' • f s 

I 
I 

s 
I 

S 
' S 

• 

. 11 

.m_"", I . 
I 

. 1< 

J · 1 S 

-' ! 
I 

• 

s 
.11 

. 1. 
· r. 
• 

·1 s · s 
Is _' I 

I I 
$ 131,501 

. I 

I 
-

-
-

I 

I 

. I 

I 

SVTARate Model for FY 13--14_CoIHamSuwJINAL_daled 15 Mar 2013_xls: Budgeted Rate Bale 

Ioc:al matchreq 

$ 78,687 

S 
$ 14,424 

$ 14,611 

YELLOW cells 
are NEVER Generated by Applying AuthOrized Rates 

BLUE cells 
Should be funds generated by rates In thle spreadsheet 

GREEN cells 

MAY BE Revenue Generated by Applying 
Authorized Rate par MllefTrip Chargn 

Fill in that portion of budgeted revenue in Column 2 thlt will be 
GENERATED through the application of authorized per mil., 
per trip, or combination per trip plus per mile rates. Also. 
include the amount of funds that are Eannarkecl .. local match 
for Traneportation Services and NOT Capital Equipment 
purchales. 

If the Farebox Revenues are used ae II source of Local Match 
Dollars. then identify the appropriate amount or Farebox 
Revenue that represents the portion of Local Match required on 
any state or federal gr.lntli. Thia does not mHn that Farebox is 
the only source for Local Match. 

Pleaee r.vlew all Gr'I'nt AppflUUon. and Agreements 
containing Slate Indlor F4tdtral fund. for thll' pl'opor Match 
Requirement levele and allowed sources. 

GOLD cells 

Fill In that portion of Budg8tt-d Rille Subsidy RII'voout In 
Column" l h,t will e-QmG 'rom Funds Earmarked by the Funding 
Source for Purchaaing Capital Equipment. Also include the 
portion 01 Local Fund. eannarked aa Match I'9laled to the 
Purchase of Capital Equipment If a match amount is required 
by the Funding Source. 

p.;;,33 -



Budgeted Rate Base Worksheet Ven;lon14 eTC: Suwannee Valley Transit Authority 

County: Columbia & Hlmllton & Suwannee 

1 Comp/sle applicable GREEN cells in column 3; YELLOW end BLUE cells am automatically comp/eled in column 3 

2- Complete applicable GOLD cells in column and 5 

Upcoming Yea"s 
BUDGETED 
Revenues :='8,:: What.mount or lne 

>om II'Ic:oL2'¥!111 bio ~Blarula.ln 

Oc\1stof 
generated al \he col 41w1Rcome 

rate per unit fromrund,lo 
2013 determ1nedby Ihll purd1eS4t 

10 spreadsheet, OR Budgeted Rate equipment, OR will 
used as IocalfMlM I SubIid. Rev,"" be used Q milch Seol 30th 01 

for I.hae type EXd.I<fed totn tor the purchaae of 

""' HII~1 '''''A",_ ..... "" 
1 . 

APD 

~~t I~ 
g 

! . , 
I Is I I == --;== , , 

DJJ 

DJJ I: I .1 ! I I 
B .... Pb.S PQ)Q!)"" RnW" U! $ 

Other Fed or Slate 

CARC • 48995 • 
""" • I ! 

""" • ! 

• Pan Pro ram R~8nue • 
Other Revenues 

~ gl~ 
, . , . ' 1 I 

! 
8PJCt1mR.nnll! 

Balancing Revenue to Prevent DeficU 

ActUAl or Planned Use or Cash ReM:Ne ,. • , 
Tolal RaV9nUM ., ! 4017 237 i 3228768 ! 798469 i 2751828 

EXPENDITUReS (CTCIOperalo<s ONLy) $ S12,5041 

n~ •• linn •• _ .. " . .. ~. AmounIOf 

.... !IIl. -MAO< Oper.1iog~18 = '''.1141 Subsidy Rlwnua 

... .on 
T ..... 

.............. ..m."". .... .- .=.<02 
22O.oe1' 

~ 

llii 
' Rate Base Adjustment Cell 

"'.~28 tf neceeaary and justified, thts celli. where you ",., could opUonaUy adju8t proposed .. rvlce rates 
up or down to adjust for program revenue (or 
unapproved proflt), or 10SS85 from the Am!!!! 
period .hown at the bottom of the 
Comprehenalve Budget Sheet. This 'S not the 
only acceptable location or method of 

Total ExpendltuNS· S 4,017,237 $ reconciling for excess gaine or IOMes. If 

minus EXCLUDED Subsidy RevenlN!l" $ 788469 
allowed by the respective funding aources, 

Budgeled Tolal ExpendiwRtS INCLUDED ill 
excess gains may also be adjusted by providing 
ey_tem 8ubsldy revenue or by the purchau of 

R8!e8ue=S 3~7ea additional trtpa In I pariod following the Actual 
Rate Base Adjustment' .1 I period. If such an adjustment hu betn made, 

provide notation In t~e respective exlanation 
Ad;u.;td ~.,.fiI!lf\Ir.t InCIudod In Rau. area of the Comprehensive Budget tab. _c $ 

3,228,768 

1 The Oiffarance between Expelllo85 lind Revenues for Fiscal Year: 2011 - 2012 

Once Completed, Proceed.o ,he Woricshee, enUtied ·Progf3m·wida Rates" 

-34-
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Worksheet for Program-wide Rates CTC: 

County: 

Suwannee Valley T Version 1.4 

Columbia & Hamilton & Suwannee 

1. Complete Total Projected Passenger Miles and ONE-WA Y Passenger Trips (GREEN cells) below 

Do NOT include trips or miles related to Coordination Contractors I 

Do NOT include School Board trips or miles UNLESS .......... . 

INCLUDE all ONE·WAY passenger trips and passenger miles related to services you purchased from your transportation operators! 

Do NOT include trips or miles for services provided to the general public/private pay UNLESS .. 

Do NOT include escort activity as passenger trips or passenger miles unless charged the full rate for service! 

Do NOT include fixed route bus program trips or passenger mllesl 

PROGRAM·WIDE RATES 

Total Projected Passenger Miles =1 1.400,000 

Rate Per Passenger Mile = $ 2.31 

Total Projected Passenger Trips =1 86 ,000 

Rate Per Passenger Trip = $ 37.54 

Rates If No Revenue Funds Were Identified As Subsidy 
Funds 

Rate Per Passenger Mile = $ 2.87 

Rate Per Passenger Trip = $ 46.71 

Once Completed, Proceed to the Worksheet entitled "Multiple Service Rates" 

Vehicle Miles 

Fiscal Year 

2013 • 2014 

The miles that a vehicle is scheduled to or actually travels from the time it pulls out from its garage to go into revenue service to the time it pulls in from revenue service. 

Vehicle Revenue Miles (VRM) 
The miles that vehicles are scheduled to or actually travel while in revenue service. Vehicle revenue miles exclude: 

Deadhead 
Operator training, and 
Vehicle maintenance testing , as well as 
School bus and charter services 

Passenger Miles (PM) 
The cumulative sum of the distances ridden by each passenger. 

SvrA Rate Model for FY 13-14_CoIHamSuwJINAL_dated 15 Mar 2013_.xls: Program-wide Rates 
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I Worksheet for Multiple Service ~ate_s CTC: 

1 Am. .... ItIe'l1'O~ .... _1Jo9t~~~IItMII~_ COIblty: 

~ ·FoIlow _Go\JUl:REll II!CIIII~ d,r~b:I:IJ<ItJdI.I"'"' ,,",,'IOCIbam 1>;1 .... on pt~ nn_re 

SECnON I: ServlcK ProYkIttd 

rnrnrnrn ~1a\OfY 

. "" WIIIitrI.CT« l>!1.p1<IIIicMg unyol_ S6Mc!Ii 10 frlnwoHDt!Onclr_.nt8gGd pasa8flOOIO In 1110 ... 
upc:c)I!il'ovllixlgetyu(? - []J[]][]][[J 00 .. ,.. ..... 

""A~r,"" 
Sl.<h<ii 

-- ~---

SECTION II: 'Conttac1Dcf-Servlr:~ 
~-,-

1 WiU 1/* eTC be pon-1I/19 outaIly o! 1he1Ct, Setv!oes lOTI\l4Y In 1110 UPI'OMI/Ig bcIdg.t)'llar? 
Yell 

110 

III 
.tI~Wtl t "'to, 

"f!I~''''9'Y .. Mea 

ID 
2 K ~ .. """'red YES 11>" above. de ;CU "",ni 1O~!rivt,1 p,., ~ rei' oy.s!mPIY cIMdilI9 ,lh6 ~ 
"!II'~_nlbylho~p_Mi!H/~ln""7,,.. -

y .. 

N. 

3 II \'OIl anowItecI YES 10'" 5'.2 lDOW!. _ ",utili '" !he Plt>po$4id cbnllMi ~1 'Dlibo .. NIce? 
_"""" '" lIIolclQl ptofDC1Od P_nge, M'.' ,*Ie 1O,1he QQ(1~uaed .......... 
Maw'rM"yoj,itlMOUIIP'oII!C\e~pU~;"po rt!l_~Ie .ID:IlIOI~ ~ 

~ ~!~ 

~",;Ra"'to<'Con __ ~ ~ 
pof P ... _ orMU •• _ 

I""' P~ ... ·r.tp · 
OoH>~tll 

-W><Y 
~kit ': 

II j<Iu .... _011' 3 &wOI\\. C'omblntil'Ij .... ""'Tng fl.l!§a Il!" M<!o a1/d"""Of I CIt mort 
_INPUT l11li DeoIr..! pi!< Trip AlII. (llIJl ;'UIlt>o lD1,1Mti oil. trip ",Ie 10 It3 ~ . ' 

ROle pet PassaiIgoI MIla lor BaI.nclI 'II!~~!!I 

SVTA Rate Model for FY 13-14_CoIHamSuwJ1NAl_daled 15 Mar Z013_lds Ml.Jltiple Service Rales 

s"w.~"" V"", "" __ , • 
COlumbia "Haml~"" $ S ..... "" .. 

-"""~ 
Y .. 

I/o 

G.l.,.~. 

""~h"" .. ~ 

~ 
Y .. 

No 

~l'1If1IIfI3'Qf 
~hlW 

0'.;"'1( • 

v .. 

,to 

s_ 
V •• 

"" ·\lo ............ 11 
lli'I~_ 

"''''''-.t" 

,'''"'"'''' 
V .. 

u. 
A'fIW'r.1fof 

arl"ft*, 
$om · 

y .. 

... 

~dbnll 
"",ao\O 
~""M1~" t .... .,.. -

Otvye 

y .. 

... 
SlOp' Oo"," 

CO_I< 
s.c.uoa:.l, y 

.wOrct1lfl ....... 

"""'" '1' .. 
NO 

C::=:. 
$.M,1:IiO"HPrlr 
OtOllct..s~ 

v .. 

... 

MiIOf 
~.­

Stc'UoI'1 ~ .or 
11.<. ........... 
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Worksheet for Multiple Service Rates CTC: 

• ArisweHh._hy"""'/ll<rtlngl~~~onl""'"_ 
2 . FaIboIb>e DAIlJ(FI£o.~d>J~~~~,,_.ftd_b0M4O!1~....u..", 

CO"nor. 
II 

SECTION III: Escort Service 

1 Do you want 10 charge all escorts a fee? . 

2, If you answered Yes to #1. do you want to charge the fee per passenger trip OR 

per p/lU<\nll'l' "1lIw1 

3. If you answered Yes to" 1 and completed # 2. for how many of the pmlecled 
Passenger Trips I Passenger Miles will a passenger be accompanied by an escort? 

4, How much will you charge each escort? 

1 If the message "YOLI Must Complete ThiS Section" appears to the right. what is the projected total 
number or Group Service Passenger Miles? (otherwLse leave blank) _1" 

And what Is the projected total number of Group Vehicle Revenue Miles? 

SECTION V: Rate Calculations for Mulltple Services: 

y" 

No 

Skip H2-4 ;\ncl 
Snchnl1 IValld 

Go to SDcllon V 

Pa~s Trip 

Pa58 Mile 

0,., NOT 
Cl)mplOlo 
Soellon IV 

Suwannee Val~ V ltr&1On 1 4 

Columbia & Hamilton & Suwannn 

Leave 8111nk 

lea\rtt8l8n11 

l&aWl Blank 

Loading Rate 
0.00 to 1 00 

1 Input Projected Passenger Miles and Passenger Trips tor each ServIce in the GREEN cells and the Rat9$ for each Service will be calculated automahcally 

• MIles and Trips you Input must sum 10 the total for all Services entered on the " Program-wide Rates" Worksheet, MINUS miles 

and lrips for contracted services IF the rates were calculated in the SeclJon II above 

.. Be sure to leave the service ~ if you answered NO in Section I Of YES to question #2 in Section II 

Projected P .. senger Miles (excluding totally contracted Bervlces addre •• ed In Section II) • 1,400,000 

Rate per P ••• enger Mile = 

Projected Pall •• noer Trlp8J (excluding totally contract.d services ilddre •• ed In Section III & 86.000 

Rate per PH •• noer Trip = 

2 It you answered # 1 above and want a COMBINED Rete per Tnp.E.!...U..S. a per Mile add-on for 1 or more 8&fVices. 

INPUT the DeSired Rate per Trip (but must be m than per trip rate above) = 

Rate per Pall.enger Mile ror Balance = 

Rate per PH8enger Mile a: 

Rate per P .... nQ.r Trip = 

SVTA Rate Model ror FY 13· 1 ~_Col HamSllw_FINAL_dated 15 Mar2013_ xls Multiple Service Rates 

Ambul 

1.137,912 + 

RATES fOR FY: 2013 • 20" 

Wheel Chair 

251.468 .. 

Stretch.r 

10620 + 

Group 
lll;ov(!Blnnk 

12-01 S3.' 57 18 SO DO SO 00 

Ambul Wheel Chelr 

69 .067 • 16.4 17 + 

Stretcher 

516 + 

per pl.&5enger 

GrOUD 
lOJ"a BI:l.Ilk 

pet group 

S32.~ S5588 SI.S4I SOOO SO 00 

Ambul 

per poIlIMnger 

Combination Trip and Mile Rate 

WhHlCheir St,.tch.r Group 
lClJYO BI~l1k 

pelglOup 

$000 

$2.01 5344 $7.18 $0.00 SO 00 
per psuenger per group 

~1::rrt1'i11f1f.~f'I',.m:nr.fiitITf'.1 

Ambul Wheel Chair Strelc hor Group 

S2.s0 S4.l9 S89:l SO 00 SO DO 

,*~U8r9lC f1fIf~ 

Ambul Wl'n~e l Chair Su.tcha, Group 

$4056 56952 $1 •• 84 SO 00 SO 00 
per paS5eogl!!r per g rocp 

Page 2 or3 
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I Worksheet for Multiple Service Rates CTC: 

, A_ .... q_tIon.b)'c.."pet.ol9~~I_ ... _ 

2 F""""'N n .... I~Ra) """"a!s~~I:&l:iId_,"" .... WtiJmIob;l...., .... lQYoO\IO ... _ 

C<>unly. 

SVfA Rate Model for FY '~14_C01H8mSlJW_ANAL_da111d 15 MItf2013_:ds: MuUiple Service Rates 
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County 

Columbia 

Hamilton 

Suwannee 

Columbia 

Hamilton 

Suwannee 

Columbia 

Hamilton 

Suwannee 

Transportation Disadvantaged Program 
Funding Allocations and Service Rates 

Fiscal Year 2012/13 Fiscal Year 2013/14 

Allocation Allocation 

$ 331,019.00 $ 358,143.00 

$ 160,124.00 $ 174,661.00 

$ 262,676.00 $ 258,853.00 

Fiscal Year 2012/13 Rates Fiscal Year 2012/13 Rates 

Ambulatory/Passenger Mile Wheelchair/Passenger Mile 

$ 1.57 $ 2.69 

$ 1.57 $ 2.69 
$ 1.57 $ 2.69 

Fiscal Year 2013/14 Fiscal Year 2013/14 

Proposed Rates Proposed Rates 

Ambulatory/Passenger Mile Wheelchair/Passenger Mile 

$ 2.01 $ 3.44 
$ 2.01 $ 3.44 

$ 2.01 $ 3.44 
Difference Difference 

$ 0.44 $ 0.75 

Difference 

$ 27,124.00 

$ 14,537.00 

$ (3,823.00 

Fiscal Year 2012/13 Rates 

Stretcher/Passenger Mile 

$ 5.61 

$ 5.61 

$ 5.61 

Fiscal Year 2013/14 

Proposed Rates 

Stretcher/Passenger Mile 

$ 7.18 

$ 7.18 

$ 7.18 
Difference 

$ 1.57 
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County 

Columbia 

Hamilton 

Suwannee 

Columbia 

Hamilton 

Suwannee 

Columbia 

Hamilton 

Suwannee 

-40-

Medicaid Non-Emergency Transportation Program 
Funding Allocations and Service Rates 

Fiscal Year 2012/13 Fiscal Year 2013/14 

Allocation Allocation 

$ 706,526.00 $ 663,692.00 

$ 579,165.00 $ 541,344.00 
$ 935,883.00 $ 882,207.00 

Fiscal Year 2012/13 Rates Fiscal Year 2012/13 Rates 

Ambulatory/Passenger Mile Wheelchair/Passenger Mile 

$ 1.78 $ 3.05 
$ 1.78 $ 3.05 
$ 1.78 $ 3.05 

Fiscal Year 2013/14 Fiscal Year 2013/14 

Proposed Rates Proposed Rates 

Ambulatory/Passenger Mile Wheelchair/Passenger Mile 

$ 2.50 $ 4.29 
$ 2.50 $ 4.29 
$ 2.50 $ 4.29 

Difference Difference 

$ 0.72 $ 1.24 

Difference 

$ (42,834.00 

$ (37,821.00 

$ (53,676.00 

Fiscal Year 2012/13 Rates 

Stretcher/Passenger Mile 

$ 6.35 

$ 6.35 

$ 6.35 

Fiscal Year 2013/14 

Proposed Rates 

Stretcher/Passenger Mile 

$ 8.93 

$ 8.93 

$ 8.93 
Difference 

$ 2.58 
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COMMUNITY TRANSPORTATION COORDINATOR 

FISCAL YEAR 2013/14 TRANSPORTATION DISADVANTAGED PROGRAM RATES 

COMMUNITY FY 2013/14 FY2013/14 

TRANSPORTATION AMBULATORY WHEELCHAIR 

COUNTY COORDINATOR RATE RATE 

Alachua MV Transportation, Inc. $27.47/Trip $47.10/trip 

Bradford Suwannee River Economic Council, Inc. $L66/passenger mile $2.85/passenger mile 

Columbia Suwannee Valley Transit Authority $2.01/passenger mile $3.44/passenger mile 

Dixie Suwannee River Economic Council, Inc. $L08/passenger mile $L85/passenger mile 

Gilchrist Suwannee River Economic Council, Inc. $1.26/passenger mile $2.16/passenger mile 

Hamilton Suwannee Valley Transit Authority $2.01/passenger mile $3.44/passenger mile 

Lafayette Suwannee River Economic Council, Inc. $L63/passenger mile $2.79/passenger mile 

Madison Big Bend Transit, Inc. $1.86/passenger mile $3.20/passenger mile 

Suwannee Suwannee Valley Transit Authority $2.01/passenger mile $3.44/passenger mile 

Union A & A Transport, Inc. $L64/passenger mile $2.80/passenger mile 

* Transportation Disadvantaged Trust Funds are not used to provide stretcher service. 

COMMUNITY TRANSPORTATION COORDINATOR 

FISCAL YEAR 2013/14 MEDICAID NON-EMERGENCY TRANSPORTATION PROGRAM RATES 

COMMUNITY FY 2013/14 FY 2013/14 

TRANSPORTATION AMBULATORY WHEELCHAIR 

COUNTY COORDINATOR RATE RATE 

Alachua MV Transportation, Inc. $27.85/Trip $47.74/trip 

Bradford Suwannee River Economic Council, Inc. $2.41/passenger mile $4.13/passenger mile 

Columbia Suwannee Valley Transit Authority $2.50/passenger mile $4.29/passenger mile 
Dixie Suwannee River Economic Council, Inc. $L71/passenger mile $2.93/passenger mile 

Gilchrist Suwannee River Economic Council, Inc. $2.43/passenger mile $4.16/passenger mile 

Hamilton Suwannee Valley Transit Authority $2.50/passenger mile $4.29/passenger mile 
Lafayette Suwannee River Economic Council, Inc. $2.70/passenger mile $4.63/passenger mile 

Madison Big Bend Transit, Inc. $2.28/passenger mile $3.91/passenger mile 

Suwannee Suwannee Valley Transit Authority $2.50/passenger mile $4.29/passenger mile 
Union A & A Transport, Inc. $4.10/passenger mile $7.03/passenger mile 

FY 2013/14 

STRETCHER 

RATE 

$98.12/trip 

$5.94/passenger mile 

$7.18/passenger mile 

$3.85/passenger mile 

$4.49/passenger mile 

$7.18/passenger mile 

$5.82/passenger mile 

Not applicable* 

$7.18/passenger mile 

$5.84/passenger mile 

FY 2013/14 

STRETCHER 

RATE 

$99.46/trip 

$8.61/passenger mile 

$8.93/passenger mile 

$6.11/passenger mile 

$8.66/passenger mile 

$8.93/passenger mile 
$9.65/passenger mile 

2.33/passenger mile 
$8.93/passenger mile 
$14.65/passenger mile 
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T ~IoJ.ao.~~ca.TIO DISADVA T ED TRU T F D TRIP PRIORITIES 

Due to the limited Transportation Disadvantaged Trust Funds available to Suwannee County, only 
trips for medical purposes will be provided. However, should funds be available from time to 
time, the CTC will use its discretion in providing additional categories of transportation for 
specified days or time periods, such as employment, or shopping trips. Riders whose trips are 
sponsored by the TDTF must pay the fare. 

CONTRACTING PROCESS/CRITERIA 

The competitive procurement process utilized by Suwannee Valley Transit Authority will 
focus on an annual invitation to bid and no trip provider shall provide trips for compensation 
without an executed contract. A sample of the contract is provided herein: 

The following items are incorporated in the review and selection of subcontracted 
transportation providers for inclusion as operators in the coordinated system: 

Compliance with: 

Chapter 427, 
Rule Chapter 41-2 
Rule Chapter 60-A, 
Procurement Policies of the CTC 

I 
I 

PUBLIC TRANSIT UTILIZATION 

The SVTA's deviated fixed route service is from Lake City to Gainesville, and riders are 
encouraged to utilize the service. Connections from Hamilton and Suwannee Counties are 
available upon request. The buses must be multiloaded for maximum benefit. 

SCHOOL BUS UTILIZATION 

I 
I 

Currently, there is no need to use school buses at this time. If Suwannee Valley Transit Authority 
determines a need to use school buses in the future, the Suwannee County School Board will be 
contacted for assistance. 

42 



ADA: Section 37 .165(b) of the USDOT regulations requires transit providers to transport all "common 
wheelchairs. A common wheelchair is defined as a device which does not exceed 30 inches in width and 48 
inches in length measured two inches above the ground and does not weigh more than 600 pounds when 
occupied. Wheelchairs that exceed these dimensions and weight do not have to be transported. 

TRANSPORTATION DISADVANTAGED TRUST FUND PROGRAM ELIGIBILITY 

MY Transportation shall use the following criteria when determining Transportation Disadvantaged Program 
eligibility: 

Unable to transport themselves: Individual is not sponsored by any agency for their transportation and 
is unable to use the fixed route bus system due to a physical or mental disability defined by the 
ADA (Medical Verification Form required); or 

Unable to purchase transportation: Individual applicant income meets maximum of 150% of the 
current Federal Poverty Guidelines (Proof of Income required). 

Unable to obtain transportation: Individual does not have an operational vehicle in the household; or 
the ability to operate a vehicle; or the ability to find transportation from other sources. 

MY Transportation will use the above criteria for new applicants and when current Transportation 
Disadvantaged Program participants reapply for certification. MY Transportation should provide all 
Transportation Disadvantaged Program applicants with written notification of eligibility approval or denial 
within 10 working days after receipt of application. Appeals may be filed with the Alachua County 
Transportation Disadvantaged Board Grievance Committee. 

Individuals must apply for Transportation Disadvantaged Program eligibility for their transportation to be 
sponsored by the Florida Commission for the Transportation Disadvantaged. Eligibility shall be for one year. 
MY Transportation shall notify individuals 30 days in advance of their eligibility expiration date and need for 

renewal. III,e/Ul. ('()V,,-I-y 
TRANSPORTATION DISADVANTAGED TRUST FUND TRIP PRIORITIES 

In ranking order: 

1) Vital Care - Medical (Dialysis, Cancer Care and Physical Therapy for Mobility) 

2) Other Medical 

3) Employment 

4) Grocery shopping 

5) Educational 

36 
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6) Social service agency trips 

7) Shopping 

8) Recreation and other 

MV Transportation shall notify Transportation Disadvantaged Program eligible individuals and other interested 
persons/agencies of the implementation of the Transportation Disadvantaged trip priorities due to Transportation 
Disadvantaged Trust Fund availability. MV Transportation shall notify eligible individuals of the types of trips 
that are available for sponsorship under the Transportation Disadvantaged Program. 

CONTRACTING PROCESS/CRITERIA 

MV Transportation will provide all of the transportation services directly. 

FIXED ROUTE UTILIZATION 

Any TD and Medicaid sponsored rider may participate in the Bus Pass Program if they can use the fixed route 
transit service. Medicaid sponsored riders must show proof of two medical appointments during the month. A $ 
1.00 passenger payment is required for each Medicaid sponsored bus pass. A $3.00 passenger payment is 
required for each TD sponsored bus pass. Bus passes are issued at the MV Transportation office. A maximum 
of 150 TD bus passes will be sold per month. 

VEHICLE INVENTORY 

MV's vehicle inventory is shown as Exhibit II. 

SYSTEM SAFETY PROGRAM PLAN CERTIFICATION 

MV Transportation's System Safety Program Plan is available upon request. 

INTERCOUNTY SERVICES 

MV Transportation does not currently have any formal agreements with Community Transportation 
Coordinators in other counties. 
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Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor· Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW 67th Place, Gaineeville, FL 32653 -1603 • 352.955.2200 

May 29,2013 

TO: Suwannee County Transportation Disadvantaged Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Operations Reports 

STAFF RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached are the following reports for the Board's review: 

1. Suwannee Valley Transit Authority Operations Report January - March 2013; 

2. Fiscal Year 2012/13 Transportation Disadvantaged Trust Fund Status Report; 

3. Medicaid Non-Emergency Transportation Program Encounter Data Report July 2012-
April 2013; 

4. Suwannee Valley Transit Authority Complaint/Commendation Log; and 

5. Florida Commission for the Transportation Disadvantaged Medicaid and Transportation 
Disadvantaged Program Helpline Reports for February 2013. 

If you have any questions regarding the attached information, please contact me. 

Attachments 

t\lynn\td13\suwannee\memos\statjune.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. - 45-
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.. .. __ ... ... . .... - .- ... . .. 

SVTA 
OPERATING DATA 

TOTAL rRIPS 4,141 
ArcofN FL 1,090 
MediCaid 1,627 
Out of S_ Medicakl Trfp '" TDTl'UlltFund 1,418 
Vocafio~ RehaJ)lIl13Ilon 0 
Disability Detarmination 0 
Ry8nWhite 2 
Other 0 

TOTAL D\)LLAK~ IIfvOICEO ~!)i'4li. 

Arc of NFL _~,495.5 
Medicaid $249,813,00 
Out ofSt8ta t.ledfcald Trip $1,619.81 
TO -Trust Fund ~,678.36 

VocatIOnal RehabilitatIon SO.OO 
Dl$abmty Detennlnalion SO.OO 
RyanWhit9 $140.10 --- $0.00 

~/"'O-J 

lUI ..... ,e" ... u: "uu ..... ",.>:It 

IAVERAGE COST PER TRIP 
Arc of NFL $O.~ 

Medicaid SO.OO 
TDTI'UlltFund $0.00 
Vocalional Rllh;Jbllltallon $0.00 
DlsabDlty Detarmlrlldion $0.00 
RyanWhita SO.OO 
O!IIer SO.OO 

AVERAGE COST PER M1LE $0.00 
lIERAGe COST PER HOUR $0.00 

rRlP PURPoSE . 
MacflClll 2,872. 
Employment 19 
educallDnlTr.ilnlng ;241 
Shopping II 
Meal $Ita 1 
Rocreatlon 0 
Other 2 

NUMBER OF TRIPS DENIED 0 

INUM"~ ot- "'1'4U"" 
TRIPS PROVIDED rrIa 

PERCENT OF SINGLE PASSENGER TRIPS 
PROVIDED 0% 

UMBER OF ACCIDeNTS 0 

NUMaeR OF VeHICLES 2'6 

NUMBCR OF IRJP~ P~R Vct1lCt£ "I:, 
OTAL ROADCALLS 1 

QUARTERLY OPERATING REPORT 
SUWANNEE COUNTY 

JANUARY-MARC'H 2013 

ACV Adoptive AIt~ 

98 70 1,372 
0 0 0 

98 10 1,099 

0 0 Z73 
0 0 0 
0 0 
0 0 0 
0 0 0 

:W.W SO.oo 
~.OO ~.OO $0.00 
$0.00 SO.OO $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 SO.oo 
$0.00 $0.00 SO.OO 
SO.OO SO.OO $0.00 
$0.00 $0.00 $0.00 

iii SO.OO $0.00 

,,,"' ~"JI 
l~ "" 

,,.,... 
$0.00 $0.00 $0.00 
SO.oo $0.00 $0.00 
$0.00 $0.00 $0.00 
SO.OO $0.00 $0.00 
$11.00 $0.00 $0.00 
SO.OO $0.00 ~.oo 
$0.00 $11.00 $11.00 
SO.OO $0.00 SO.OO 
$0.00 $0.00 $0.00 . . 

98 70 1,312 
0 II II 
0 0 II 
II 0 0 

II 0 
0 0 0 
a 0 0 

0 0 0 

0 0 0 

0% 0% 
0 0 II 

3 2 S 

J.3 35 ""~ 

II II 0 

Medi Dollar Invoiced $249,813.00 I Actual Trip Cost $175,828.40 

... r",,,,,,,,,n 

Collln9 JDT ...... P.nsh i Peeler 
TOTAL 

19 522 'KJ5 6.33' 
0 0 0 ,0911 .. 17 ~16 f04 3.530 

4 

0 2 6 1,700 
0 0 0 0 0 
0 0 0 0 
0 0 0 0 2 

0 0 0 0 0 

~.U11 ~.o ~.OO $0.00 ~~. 
$0.00 SO.oo SO.OO $0.00 ~,4S5~ 

SO.OO SO.OO SO.OO $0.00 $249,813.00 
$0.00 $0.00 $0,00 $0.00 $1,619.81 
$0.00 $0.00 SO.OO ~.OO ~,678.3E 

$0.00 SO.OO SO.oO $0.00 SO.oO 
$0.00 SO.OO $0.00 $11.00 $0.00 
SO.OO $0.00 $II.au SO.oO $140.10 
$0.00 $0.00 $0.00 $0.00 _~oc 

LlU IU~ .I"~ ~,Il" n~,,,,,,, 

"" =::0 lU~ ... -$51.4< 
$II.oa $0.00 $0;00 $0.00 ~.l'. 
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Rates Charged for TO Service: 
$1.57 per passenger mile (ambulatory) 
$2.69 per passenger mile (wheelchair) 
$5.61 per passenger mile (stretcher) 

2012-2013 TRANSPORTATION DISADVANTAGED TRUST FUND SUMMARY 
SUWANNEE COUNTY 

- -- -

GRANT TOTAL DOLLARS DIFFERENCE NUMBER OF AVERAGE COST 
MONTHNEAR AMOUNT INVOICED TRIPS PROVJDEO PER TRIP 
12-Jul $19,742.00 $20,948.06 -$1,206.06 575 $36.43 
12-Aug $19,697.00 $21,903.23 -$2,206.23 555 $39.47 
12-Sep $19,697.00 $21,904.97 -$2,207.97 525 $41.72 
12-0ct $19,697.00 $21,897.91 -$2,200.91 549 $39.89 
12-Nov $19,697.00 $21,887.81 -$2,190.81 498 $43.95 
12-Dec $19,697.00 $21,891.61 -$2,194.61 524 $41.78 
13-Jan $19,697.00 $21,888.54 -$2,191.54 561 $39.02 
13-Feb $19,697.00 $21,890.64 -$2,193.64 536 $40.84 
13-Mar $19,697.00 $21,899.18 -$2,202.18 603 $36.32 
13-Apr - #VALUEI #DIV/O! 
13-May - #VALUE! #DIV/O! 
13-Jun - #VALUE! #DIV/O! 
Total 
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Suwannee County 
Average Cost Per Medicaid Trip 
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SUWANNEE VALLEY TRANSIT AUTHORITY 
RIDERSHIP COMPLAINT LOG W! SUMMARY 

COMPLAINTR 
DATE OF COMPLAINT 
TIME OF COMPLAINT 

COMPLAlNANrS NAME 
~OMPLAINrS poe 

COMPLAINT'S ISSUE 
SVTA'S ACTION TAKEN 

RESOLU1l0N 

eOMPLAINTIt 
DATE Of COMPLAINT 
TIME OF COMPlAINT 

eOMPLAI/I{AW'S NAME 
COMPLAINT'S poe 

COMPlAINT'S ISSUE 

sIlTA'S ACTION TAKEN 
RESOLUTION 

-52-

Is constantly late to pIck up client and today, failed to pick up client. Complalntsnt states that Col1lsons has been late In the past: 
months ago, and Dec 27 late. Today, collins failed to pick up at all. Ms. _called Collins sometime last week and advised 

1/24f2JJ.13 
13:28 

Notslven 
Upset about the transfer & multJ.Looo for hIs Gainesville. apt. He demanded prIvate transportation VIa sadan. 
AdvIsed of SVTA's MuftI Load policy and transfer point for trip to GalnllSVllie. 
ComplaInant was unhappy and cancel.led his reservatIon. 

1/30/2013 
0850 hrs 
Ms. Warner, Heather of Family Focus Eve care on.behalr_ (Suwllnnee) 

Rough handling of Elder Client _ an elderly patient complaIned to Ms. Wamer that the rough movement made her 
uncomfortable. Driver was-.iiii 129 
Spoke to Driver about required and due care for eldl!.rIy(anvone). 
Asked Ms. Warner to keep us Infolmed as to her obscl'VlItlons In the future 

husband 1s on bus period oftlme; 

SVTA must operate based on cUlTent 
public transportation In a rural area, ComplaInant lives In 

that both SVTA drIvers were-pleasant and safe. Old not agree drIvers drove unsafe In any way. 

1 of 7 As Of 5/20/20132:22 PM 



SUWANNEE VAUEY TRANSIT AUTHORITY 

RIDERSHIP COMPLAINT lOG WI SUMMARY 

COMPlAINT II 
DATE OF COMPLAINT 2./4/2013 

TIME OF COMPlAINT 10:04 hrs 

COMPLAINANrS NAME Laura Lange. Case Manager on behalf of Columbia Co) 

COMPLAINT'S poe 386 

COMPtAtNT'S ISSUE 
~reported that SVTA arrived 2hrs 30 early for an appoInt and since she was not ready, SYTA left an~ mIssed her needed 

medIcal appoIntment. 

MA'S ACTION TAKEN Review flnds that MA DrIver's 10f! does NOT agree wIth facts as stated by ComplaInant. Followed UP with Comlllalnani on 6 Filb 

RESOWnON Complalntant wlthdraw5 complaInt. AdmItted that she was not told all tile facts. MA dId return for'" as per agreement with 

ner and did take her to appoIntment on time. Complalntantvery please with SYTA (See e·mall dated 6 Feb) 

2 of 7 As Of 5/20/20132:'2.2 PM 
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SUWANNEE VAUEV TRANSIT AUTHORllY 
RIDERSHIP COMPLAINT LOG W/ SUMMARV 

RESOlUTION 

CO MPLAINTIt 
DATE OF COMPLAINT 
TlME OF COMPLAINT 

COMPLAINANT'S NAME 
COMPLAINl'S POC 

COMPlAINT'S ISSUE 
SVTA'S ACTION TAKEN 

RESOLUTION 

SVTA'S ACTION TAKEN 

RESOLUTlON 

-54-

2/20/2013 
15:06 

386 
Upset havlog to lllait for transport after doclor's visit Lake <:!!'L to Lake City waited for over 2 hours 
While SVTA has a " hour 'dlsear/lo' policY. frQm Lake City to Lake City should oot be anv 2 hours' 

Advised Dispatch to be more mindful of longer walts. 2 hrs Is excessive for Inside city nmlts. Review of the driver's manifest shows that 
waited for 36 minutes for pick up. 11I1s Is well within normal time frame, thus complaint Is unfounded. 

3 of 7 

at 1900 but Alternative doesn't pick her up close to that time, 
rides for 11-5 hours. 

upat 

As Of 5/20/20132:22 PM 



SUWANNEE VALLEY TRANSIT AUTHORITY 

RIDERSHIP COMPLAINT LOG WI SUMMARY 

COMPlAINT" 
DATE OF COMPlAINT 13127/2013 

TIMe OF COMPLAINT 11230 hIS 

COMPLAINANT'S NAME ~annee Co) 

COMPlAINT'S POC I (:IS6) 

COMPLAINt'S ISSUE Stated MA did not pick her up. 

SVTA'S ACTION TAKEN RevIew found that complaInt was pleked In tIme and did mako her appointment. 

RESOLUTION Ng change In SVTA policy or proceeudres needed. 

COMPLAINT II 
DATE OF COMP.LAINT 4/10/2013 

TIME OF COMPlAINT 19:38I1r$ 

COMPlAINAN'I'S NAME 
COMPLAINT'S POC 

COMPLAINT'S ISSUE 

SVTA'S AcnON TAKEN 

RESOLUTION 

SVTA'SACTION TAKEN 

on behalf of (Suwannee COunty) 

(386 
Rider dOllS not want to ride a bus. Insists that she ride In a Vendor's pttvate van. Also complaIned about the uncaring attllllde of the 

Admlnls t.l'I!torand me. 
Reviewed mode of ride and determined that_ Is on the best mode based on allocations and (esources. 

SVTA Is fol/owng poney and procedures. No changed required or Justified. Advise complainant that rIder does not have the option to 

choose the mode.oftransportatlon; SVTA must do that based on resources and allocations. 

states an allPolntment Lake 

IComo,alm:anl called several times at 30 min Intervals - being told that a bus was on the way. Compl,dntant states that she was not 

1630 hrs. Each time COmplainant called, she was advised that setTleone was In route. During the 3rd call, complainant asked to 

to a supervisor. COmplalntant states the supervlosr (an unknown female) was just nude. 

was In route for plclcup as scheduled, but had a mechan\callssue. A second veh was dispatched, but the Driver misunderstood the 

RESOLUTION 
location. Dispatcher stated that he called complainant, provided the facts about the delay and apologized for the unforseen 

that caused the delay. Supervlosr overheard COnversatlons between rider and supervisor and stated dispatcher was not rude In 

_ has 8 prevfous complaint about nudenss from JD's transport. (See It 2013-02_02) Orlver's Courtesy Is a topic for 

RESOLUTION 

set for 13 

call taker: Complalntant called In for an appointment and believes that the call taker was not respectful to him In the 

IcolllVelrsat'lon. Complalntant stated she refused to gIVe her ~ame. Supervisor over heard conversation and states the call taker was not 

betaken 

AotA eludlld that the reservation 

or change to SVTA SOP, or policy required. SVfA the lAW the contract. This case was not 'urgent on-

• ACHA wanted SVfA to violate SOP due to a scheduling Issue with the physician's offICe. However, In this case, a one time eKceptlon 

policy was granted. A request to forward TO commission asked the TD to Instruct ACHA to review the eIltlre circumstances before 

SVTA to Violation 50P lind contract. (see e-mail dated 4-16-H In ACHA Folder) 

4 of 7 As Of 5/Z0/20132:22 PM 
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SUWANNEE VAUEYTRANSIT AUTHORnY 
RIDERSHIP COMPlAINT LOG W/ SUMMARY 

COMPlAINT'S ISSUE 

DATE OF COMPLAINT 
TIME Of COMPlAINT 

COMPLAINANT'S NAME 

COMPlAINT'S poe 

COMPlAINT'S ISSUE 

5VTA'S ACTION TAKEN 

RESOLtmON 

COMPIAINTU 
DATE OF COMPLAINT 
llME OF COMPLAINT 

COMPIAlNANT'S NAME 
. COMPLAINT'S Poe 

COMPlAINT'S ISSUE 

SVTA'S ACOON TAKEN 

RESOLUTION 

-56-

8 Apr, Complainant states that she had an appointment In Gainesville at 10:00, I was picked up by JO at 0630am, I told JO that I would 
done by 11:00. Complainant states that she finished at 11:15. Complainant states that she called JD at 11:15. Complainant states 

she stated he would be tllere, Complainant states that she waited for 2 hrs, Complainant states that she called him again and he 
that he was on his way, Complainant states that she called again at 1530hrs and again he stated that he was on his way. JO finally 

IU" OYcu J-.... before 1700 hrs. JD offered to stop for refreshments but didn't stop. Complainant states that she then went to pick up 
rider, Complainant states that she waited tllere for another rider and after another hour, and she was stili not ready, JO decided 

move me home. ComplaInant states that she arrived home at 0730. Further Complainant states that she noted that JO dId not secure 
wheel chair. Another Rider pointed this out to me, Complainant states that she told JD and he then did secure my wheel chair, 

my walt for JD, Complainant states that she observed several other SVTA which I was hoping would pick me up, Further more, JI) 

that I am NOT to call SVTA, Lastly, according to the Complainant, JD refused to give me any receipt. JD constantly refused to 

5/1/2019 
18:12hrs 

386)-. 
Observed SVTA Van 1020 driving at eKcesslve speed & tailgating for about 4 miles. Complaint states that while t/llvellng west on US Rt, 
90, at about 1700 hr.~, an SVTA come veh came upon him at a high rate of spe@li and tall gated 111m for several miles, Tile van then 
passed and continued on a high rate, Speed limit is 50, and complaint stated he was exceeding by about 5 when the SVTA Veh van 
passed him. At the Intersection of Houston Ave at 90, the veh rIIn the red light, Complaint could not 10 the driver nor state If other 
PCll'!ions were on the van. Complaint has not called In before. 
svrA did 10 the van and driver (11139). DrIver denIes allegation and states that she was doing below the speed limit at all times. She did 
not recall passing any veh on US 90. DafO verlfled that there were no passengers on the van at that time, thus no Independant 
connrmatlon CIIn be made. rlll$ cOJllplalnt Is foupd~d b~~ed on ~he resonableness'of tile Issue. - - - -
SVTA will counsel all drivers once again on the Importance ot saftey and 'appearance of unprofesslonallsm wheh driving In an aggressIve 
manner. 

' . - - . -= .. . . . - ". . = 
5/15/2013 
1844hrs 

, IHamlltont 
9 .. - .. - ..... _. .. .. 

.. . . _. ~. -- . . -- -
Issue: Unsafe Illegal U-turn on an Interstate, This caused the rlderto be late for herVA appointment. Complainant stated that on May 9, 
at about OBOO hrs., she was riding with JD Transport and traveling south on 1·75. When Just passing the scales and the Ag station, she 
heard the driver state "oh_1 forgot someone", While In the center lane, the driver sloWed down, He merged Into the fast lane, 
slowed down even more and made a U-tum, ComplaInant stated that JD dId turn slowlV and then entered the north bound fast Jane, 
ComplaInant stated that she felt In danger; so much so that she found another way home. The driver Is l/), when asked If she knew 
whether or nDtJD had called the authority and requested to make a U-turn at thelrstatton,she stated thai she did NOT hear JO call 
anyone and ask permiSSion to make the U-turn. Complainant stated that she would have heard JD converse If he was on the phone with 
someone because she was sittIng right behind him and clearly In hearing distance, 

5 of 7 As Of 5/20/20132:22 PM 
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FOLLOW UP The Ombudsman reported the following actions: 

Suwannee 
Medicaid-Qualifv of Service File # 19376 Intake Date 05-Feb-13 

Close Date 05-Feb-13 
CUSTOMER 

OMBUDSMAN 

CTC/STP 

FOLLOW UP 

Volusia 

The customer stated the following: 

We received a call from the customer who uses transportation services provided by SVT A's Medicaid NET Program. 
He said he has a medical appointment on Friday, February 8, 2013 at 8:45 a.m. and was told by SVT A that they could 
not get him to his appointment before 9:00 a.m. Per your request, we gave the customer the TO Helpline number and 
asked him to call your office for further assistance. 

The Ombudsman reported the following: 

The Ombudsman forwarded the concern to the CTC/STP for investigation, findings, and action taken. 

The CTC/STP reported the following findings / actions: 

The CTC contacted the customer and with assistance through the CTO, the customer was able to get the assitance 
needed. 

The Ombudsman reported the following actions: 

Medicaid-Qualifv of Service File # 19303 Intake Date 22-Jan-13 

Close Date 19-Feb-13 
CUSTOMER 

OMBUDSMAN 

CTC/STP 

The customer stated the following: 

Customer is upset that Logisticare is refusing to transport one of our patients because the driver says she hurt her 
back and can't move heavy patients. This is ridiculous as I'm sure you will agree. If she's hurt, she shouldn't be 
working. I have another transportation company (SafeNet) I pay for privately for non-Medicaid patients and they are 
wonderful to work with. Never a complaint, always willing to transport ALL patients, great track record; but they are 
excluded from the Medicaid program that Logisticare has a monopoly on. The customer is very upset with the services 
she received from logiticare. 

The Ombudsman reported the following: 

The Ombudsman forwarded the concern to the CTC/STP for investigation, findings, and action taken. 

The CTC/STP reported the following findings / actions: 

The member did not have a scheduled trip on JAN 18. The customer had previously had a standing order thru Bert 

~---------------------------------------------------------------------------------------------------------
I Friday, March 29, 2013 Page 18 of 19 
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FOLLOW UP 

Suwannee 

Qualitv of Service 

CUSTOMER 

OMBUDSMAN 

CTC 

FOLLOW UP 

Friday, March 29. 2013 

determined that she would not be eligible for it. We will contact the customer and infrom them of steps to take next. 

The Ombudsman reported the following actions: 

File # 19388 

The customer stated the following: 

Intake Date 16-Feb-13 

Close Date 16-Feb-13 

Customer has been left sitting on the bus while the transit waits for a passenger? The customer has a wet diaper and 
has been waiting for a long time. The customer is very upset with the situation he is currently in. The driver has left the 
bus and left the passenger and his wife sitting on the bus. The customer would like something done immediately. The 
customer is currently on an Alternative Transportation van. 

The Ombudsman reported the following: 

The Ombudsman forwarded the concern to the CTC/STP for investigation, findings, and action taken. 

The eTe reported the following findings / actions: 

This concern was not through SVT A, The customer was contacted and infrormed of the information. 

The Ombudsman reported the fol/owing actions: 

Page 2 of2 



Medicaid Ombudsman Calls 
Feb-13 

Quality of Total Total 

-59-



Quality of Total Total 

Totals 193 34 o o 227 
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TO Ombudsman Calls 
Feb-13 

Quality of Total Total 
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Quality of Total 

Totals 122 3 o o 125 o 
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Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee· Taylor· Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW 67th Place, Gainesville, FL 32653 -1603 • 352.955.2200 

April 2, 2013 

Senator Joe Negron, Chair 
Senate Committee on Appropriations 
412 Senate Office Building 
404 South Monroe Street 
Tallahassee, FL 32399-1100 

RE: Florida's Transportation Disadvantaged Program 

Dear Senator Negron: 

This letter is in regard to Florida's Transportation Disadvantaged Program established by Chapter 427, 
Florida Statutes. The purpose of this program is to assist individuals who are unable to transport 
themselves because of age, disability or income status. 

The Suwannee County Transportation Disadvantaged Coordinating Board respectfully requests your 
support of the Governor's proposed Fiscal Year 2013114 budget that provides additional funds for 
transportation disadvantaged services. Florida' s Transportation Disadvantaged Program provides much 
needed public transportation services to elderly, disabled and low-income residents of Suwannee County. 
Suwannee Valley Transit Authority, the Suwannee County Community Transportation Coordinator, does 
an outstanding job coordinating transportation services in Suwannee County in order to utilize public 
funds more efficiently. 

Thank you for your consideration in this matter and support of Florida's Transportation Disadvantaged 
Program. If you have any questions concerning this matter, please do not hesitate to contact Lynn 
Godfrey, AICP, Senior Planner at extension 110. 

~r----.. 
~-!w' Chair 

Suwannee County Transportation Disadvantaged 
Coordinating Board 

xc: Steve Holmes, Executive Director, Florida Commission for the Transportation Disadvantaged 
Suwannee County Transportation Disadvantaged Coordinating Board 

t\lynn\td 13\suwannee\legdelletnegron. doc 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, - 6 3-

promoting economic development and providing technical services to local governments. 
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Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee' Taylor' Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW 67th Place, Gainesville, FL 32653 -1603 • 352.955.2200 

April 1, 2013 

The Honorable Seth McKeel, Chair 
House Appropriations Committee 
222 The Capital 
402 South Monroe Street 
Tallahassee, FL 32399-1100 

RE: Florida's Transportation Disadvantaged Program 

Dear Representative McKeel: 

This letter is in regard to Florida's Transportation Disadvantaged Program established by Chapter 427, 
Florida Statutes. The purpose of this program is to assist individuals who are unable to transport 
themselves because of age, disability or income status. 

The Suwannee County Transportation Disadvantaged Coordinating Board respectfully requests your 
support of the Governor's proposed Fiscal Year 2013114 budget that provides additional funds for 
transportation disadvantaged services. Florida's Transportation Disadvantaged Program provides much 
needed public transportation services to elderly, disabled and low-income residents of Suwannee County. 
Suwannee Valley Transit Authority, the Suwannee County Community Transportation Coordinator, has 
done an outstanding job coordinating transportation services in Suwannee County in order to utilize 
public funds more efficiently. 

Thank you for your consideration in this matter and support of Florida's Transportation Disadvantaged 
Program. If you have any questions concerning this matter, please do not hesitate to contact Lynn 
Godfrey, AICP, Senior Planner at extension 110. 

ason Bashaw, Chair 
Suwannee County Transportation Disadvantaged 
Coordinating Board 

xc: Steve Holmes, Executive Director, Florida Commission for the Transportation Disadvantaged 
Suwannee County Transportation Disadvantaged Coordinating Board 

t\lynn\td13\suwannee\Jegdelletmckeel.doc 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 



Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee· Taylor· Union Counties 

Central 
Florida 
Regional 
Planning 
Council 

--- 0 2008 NW 67th Place, Gainesville, FL 32653 -1 603 • 352.955.2200 

April 2, 2013 

The Honorable Ed Hooper, Chair 
House Transportation and Economic Development 
Appropriations Subcommittee 
222 The Capital 
402 South Monroe Street 
Tallahassee, FL 32399-1lO0 

RE: Florida's Transportation Disadvantaged Program 

Dear Representative Hooper: 

This letter is in regard to Florida's Transportation Disadvantaged Program established by Chapter 427, 
Florida Statutes. The purpose of this program is to assist individuals who are unable to transport 
themselves because of age, disability or income status. 

The Suwannee County Transportation Disadvantaged Coordinating Board respectfully requests your 
support of the Governor's proposed Fiscal Year 2013114 budget that provides additional funds for 
transportation disadvantaged services. Florida's Transportation Disadvantaged Program provides much 
needed public transportation services to elderly, disabled and low-income residents of Suwannee County. 
Suwannee Valley Transit Authority, the Suwannee County Community Transportation Coordinator, has 
done an outstanding job coordinating transportation services in Suwannee County in order to utilize 
public funds more efficiently. 

Thank you for your consideration in this matter and support of Florida's Transportation Disadvantaged 
Program. If you have any questions concerning this matter, please do not hesitate to contact Lynn 
Godfrey, AICP, Senior Planner at extension 110. 

as on Bashaw, Chair 
Suwannee County Transportation Disadvantaged 
Coordinating Board 

xc: Steve Holmes, Executive Director, Florida Commission for the Transportation Disadvantaged 
Suwannee County Transportation Disadvantaged Coordinating Board 

t:\lynn\td13\suwannee\legdellethooper.doc 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, -65-

promoting economic development and providing technical services to local governments. 
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Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee' Taylor' Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2008 NW 67th Place, Gainesville, FL 32653 -1 603 • 352.855.2200 

April 2, 2013 

Senator Andy Gardiner, Chair 
Senate Appropriations Subcommittee on Transportation, 
Tourism and Economic Development 
420 Senate Office Building 
404 South Monroe Street 
Tallahassee, FL 32399-1100 

RE: Florida's Transportation Disadvantaged Program 

Dear Senator Gardiner: 

This letter is in regard to Florida's Transportation Disadvantaged Program established by Chapter 427, 
Florida Statutes. The purpose Of this program is to assist individuals who are unable to transport 
themselves because of age, disability or income status. 

The Suwannee County Transportation Disadvantaged Coordinating Board respectfully requests your 
support of the Govemor's proposed Fiscal Year 2013114 budget that provides additional funds for 
transportation disadvantaged services. Florida's Transportation Disadvantaged Program provides much 
needed public transportation services to elderly, disabled and low-income residents of Suwannee County. 
Suwannee Valley Transit Authority, the Suwannee County Community Transportation Coordinator, has 
done an outstanding job coordinating transportation services in Suwannee County in order to utilize 
public funds more efficiently. 

Thank you for your consideration in this matter and support of Florida's Transportation Disadvantaged 
Program. If you have any questions conceming this matter, please do not hesitate to contact Lynn 
Godfrey, AICP, Senior Planner at extension 110. 

Since~ ______ __ 

• ason Bashaw, Chair 
Suwannee County Transportation Disadvantaged 
Coordinating Board 

xc: Steve Holmes, Executive Director, Florida Commission for the Transportation Disadvantaged 
Suwannee County Transportation Disadvantaged Coordinating Board 

t\lynn\td13\suwannee\Jegdelletgardiner.doc 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 



Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee' Taylor' Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW 67th Place, Gainesville, FL 32653 -1603 • 352.955.2200 

April 2, 2013 

Senator Charles S. Dean, Sr. 
The Capital 
311 Senate Office 
404 South Monroe Street 
Tallahassee, FL 32399-1300 

RE: Florida's Transportation Disadvantaged Program 

Dear Senator Dean: 

This letter is in regard to Florida' s Transportation Disadvantaged Program established by Chapter 427, 
Florida Statutes. The purpose of this program is to assist individuals who are unable to transport 
themselves because of age, disability or income status. 

The Suwannee County Transportation Disadvantaged Coordinating Board respectfully requests your 
support of the Governor' s proposed Fiscal Year 2013114 budget that provides additional funds for 
transportation disadvantaged services. Florida's Transportation Disadvantaged Program provides much 
needed public transportation services to elderly, disabled and low-income residents of Suwannee County. 
Suwannee Valley Transit Authority, the Suwannee County Community Transportation Coordinator, has 
done an outstanding job coordinating transportation services in Suwannee County in order to utilize 
public funds more efficiently. 

Thank you for your consideration in this matter and support of Florida's Transportation Disadvantaged 
Program. If you have any questions concerning this matter, please do not hesitate to contact Lynn 
Godfrey, AICP, Senior Planner at extension 110. 

as on Bashaw, Chair 
Suwannee County Transportation Disadvantaged 
Coordinating Board 

xc: Steve Holmes, Executive Director, Florida Commission for the Transportation Disadvantaged 
Suwannee County Transportation Disadvantaged Coordinating Board 
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April 2, 2013 

The Honorable Elizabeth W. Porter 
Florida House of Representatives 
405 House Office Building 
402 South Monroe Street 
Tallahassee, FL 32399-l300 

RE: Florida's Transportation Disadvantaged Program 

Dear Representative Porter: 

This letter is in regard to Florida's Transportation Disadvantaged Program established by Chapter 427, 
Florida Statutes. The purpose of this program is to assist individuals who are unable to transport 
themselves because of age, disability or income status. 

The Suwannee County Transportation Disadvantaged Coordinating Board respectfully requests your 
support of the Governor's proposed Fiscal Year 2013114 budget that provides additional funds for 
transportation disadvantaged services. Florida's Transportation Disadvantaged Program provides much 
needed public transportation services to elderly, disabled and low-income residents of Suwannee County. 
Suwannee Valley Transit Authority, the Suwannee County Community Transportation Coordinator, has 
done an outstanding job coordinating transportation services in Suwannee County in order to utilize 
public funds more efficiently. 

Thank you for your consideration in this matter and support of Florida's Transportation Disadvantaged 
Program. If you have any questions concerning this matter, please do not hesitate to contact Lynn 
Godfrey, AICP, Senior Planner at extension 110. 

as on Bashaw, Chair 
Suwannee County Transportation Disadvantaged 
Coordinating Board 

xc: Steve Holmes, Executive Director, Florida Commission for the Transportation Disadvantaged 
Suwannee County Transportation Disadvantaged Coordinating Board 
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Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 



POSITION 

Chairperson 

FDOT 

Alternate Member 

FDCF 

Alternate Member 

F AHCA-Medicaid 

Alternate Member 

FDOE 

Alternate Member 

Public Education 

Alternate Member 

Citizen Advocate (CA) 

Alternate Member 

CA-User 

Alternate Member 

Elderly Rep. 

Alternate Member 

Veterans Rep. 

Alternate Member 

Person with Disabilities Rep 

Alternate Member 

CAARep. 

Alternate Member 

FDEA 

Alternate Member 

Children at Risk 

Alternate Member 

Private Transit Rep. 

Alternate Member 

North Florida Workforce Dev. Board 

Alternate Member 

Local Medical Community 

Alternate Member 

ATTENDANCE RECORD 

SUWANNEE COUNTY 
TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

NAME 9/5/12 

Commissioner Jason Bashaw -
Sandra Collins A 

Janell Damato 

Kay Tice P 

(Vacant) 

Alana McKay P 

Andrew Singer A 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

Charles Burke P 

(Vacant) 

Ellis A. Gray, III P 

(Vacant) 

(Vacant) 

(Vacant) 

Matt Pearson P 

Frances Terry A 

Bruce Evans A 

Janis Owen A 

Colleen Cody P 

(Vacant) 

Robin Lumpkins P 

(Vacant) 

Sheryl Rehberg A 

(Vacant) 

(Vacant) 

LEGEND KEY: P-Present A-Absent - Not Applicable (newly appointed member) 

A TfENDANCE POLICY: According to Article III, Section 5 of the Coordinating Board bylaws: "The North 

Central Florida Regional Planning Council shall review and consider rescinding the appointment of any voting 

member of the Board who fails to attend three consecutive meetings." 

lynn/public/attend .xLS 

1117/12 3/29/13 5/3/13 

- p P 

P A P 
P a 

P A P 

P P P 

A A P 

P P P 

A P P 

A P P 

A A A 

A A A 

A A A 

A P a 

P A A 

A P P 
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